
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez ~- Phone: d Fax- 

Priority: Respond Within Five Days 

Opinion No. 2012 - 103358 Date: 4/23/2012 
Comulaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Jack P. Rees 
Account Name: Home: 

Street: Work: 

Sunlakes CBR: 
State: Az Zip: 85248 - is: 

Utility Company. Pima Utility Company 

Contact Name: 

Nature of Complaint: 

Division: Water 

Docket Nos. W-02199A-11-0329 & W-02199A-11-0330) 

We in Sunlakes have already been notified about our personal rate increase and now we are told that the 
country club, common areas and etc. are looking at a 94% increase as well. This al 
pockets. We feel that a raise is probably needed but we feel that a raise of that size 
We know that the HOA #1 will also voice their concerns but additional comments wo 
A lot of the folks here are on a fixed income and a double raise will put them deeper 
listening. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
412311 2 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Comoleted: 4/23/2012 

ODinionN% 2012 - 103358 


