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UTILITY COMPLAINT FORM 4 7CS

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2012 - 103468 Date: 4/30/2012
Complaint Description: 08H Consolidation - In Favor Arizona Corporation Commission
N/A  Not Applicable DOCKETER
First: Last: o e

_ — — APR § & 7017
Complaint By: Vern & Susan Johnson S |
Account Name: Vern & Susan Johnson Home: POCKETED by ‘ ﬂm
Street: Work; b
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company

Division: Water
Contact Name: Karl Wilkins Contact Phone. | e

Nature of Complaint:

We were very disappointed tht the Administrative Judge delayed the Anthem deconsolidation. We thought that
after all the time and expenses of the Commission that the issue was or should have been resolved in Anthem's
favor. The old time residents have aid approximately 2 1/2 million dollars and received no benefit from their
expenditure for water service!! It appears EPCOR is planning to continue the ba practices of Arizona/American
Water Co.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/30/2012--opinion entered into database and will be docketed. R CLOSED >
*End of Comments*

Date Completed:

Opinion No. 2012 - 103468

AL ERENAY i aTel
LEEINLR

€€ o O da¥ Cill

CEVIVEIE ).



