
ARIZONA CORPORATION COMM 
UTILITY COMPLfYJ , *  

ss 

Investigator: Guadalupe Ortiz Fax: " 

Priority: Respond Within Five Days 

Opinion No. 2012 - 103294 Date: 4/19/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: 

Complaint BY: Cynthia 
Last: Arizoria Corporation Commission 
Wasinger 

APW 2.5 2012 Account Name: Cynthia Wasinger Home: f - Street: e - '  

City: Show Low 

State: Az Zip: - 

Work: 

CBR: 

- is: 

utilitv Company. Watco, Inc. **Silver Well Service Corporation 
Division: Water 

Contact Name: -rr Contact Phone: . 

Nature of Complaint: 

- -  

........................... OplN ION OPPOSED***************************** 

RE: Docket No. W-20475A-12-0143 

Customer is opposed to the rate increase requested by Watco, Inc. Per customer, the Company has made 
many promises which they have failed to keep. As of this date, there is no evidence to support that the 
Company has made any attempt to improve the system for its customers. 

Customer requests that this application be denied. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 411 91201 2 

ODinionNo. 2012 - 103294 


