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RE: DOC NUMBER SW-01303A-09-0343

ATTN: Gary Pierce, Chairman, Bob Stump, Commissioner, Sandra Kennedy, Commissioner, Paul Newman,
Commissioner, Brenda Burns, Commissioner

Dear Commissioners:
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As a resident of Russell Ranch Community, my wife and | object to EPCOR's request to extend the time to
implement a winter average waste water design. We believe that EPCOR should implement the winter average
rate design by June 1, 2012, as ordered by the Commission in decision number 72047.

Russell Ranch residents received ample notice of the change and fully understood how the waste water rates
will be calculated going forward. As a homeowner, we have made considerable efforts and sacrifices to
conserve water usage in an attempt to avoid excessive and highly inflated waste water bills. The amount of
total water my wife and | used during the months of December, 2011 through March, 2012 (3,000 gallons per
month average) reflects an 'excessive’ amount of waste water actually generated at our home every single
month of the year. Fee's for water used to water our plants, fill our swimming pool and evaporation are reflected
in the total amount. Yet, we have been paying for 233.3333% of that amount every month since purchasing our
home. We feel like we're being fleeced by greedy utilities with permission from you! Please put a stop to it!

Based on the foregoing, we request that the Commission deny EPCOR's request for an extension to the winter
water average rate design. As a resident of Russell Ranch, we have prepared for the water rate change and
believe it should go into effect June 1, 2012 as initially ordered.

Regards,

Richard W. & Leslie F. Holland, Residents and Trustee's for Lee Holland Living Trust

Litchfield Park, AZ
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Emailed to the Phoenix office for docketing.
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