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REFERRED FROM COMMISSIONER KENNEDY'S OFFICE (SENT TO ALL COMMISSIONERS):

RE: Docket No. W-03443A-10-0143
W-03443A-11-0040

From: Jim Klein [mailto::

Sent: Thursday, March 22, 2012 8:40 AM

To: Newman-Web; Burns-Web; Pierce-Web; Stump-Web; Kennedy-Web

Subject: Case # W-03443A-11-0040 and Case # W-03443A-10-0143, Appaloosa Water Company

Case No. W-03443A-11-0040
Case No. W-03443A-10-0143

Appaloosa Water Company Water "Loss" Problem

Upon examining the 2009 and 2010 Water Loss reports supplied by Appaloosa Water Company (Loss
Prevention Decision # 71236, compliance requirement attached), we noticed a 31% water "loss" in 2009 and a
28% "loss" in 2010. We also observed that the losses varied significantly from month to month. If these losses
| were due to leaks in the system, we would expect them to be more consistent month to month instead of the

huge disparities shown on the reports.
Is the Arizona Corporation Commission and it's staff aware of the following:

1. In 2008 Mr. Cordovana instalied a 6" pipeline across Rd 4N (see Mark Holmes letter attached) to supply
water to his personal residence plus his Windmill House and other businesses. Did Appaloosa Water Company
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(AWC) charge Mr. Cordovana hook up fees for service line extensions for Windmiil House, etc. and his personal
residence when the line was expanded? According to Current Service Line and Meter Installation Charges,
AWC should have charged Mr. Cordovana a $9,250 hook-up fee for the 6" line and at least a $600 hook—up fee
for his personal residence.

2. Since completion/approval of the 6" line to his residence and businesses in 2008, has AWC installed a meter
and invoiced Mr. Cordovana for water used by these businesses and his personal residence?

3. Mr. Cordovana also has a large lake associated with his Windmill House operations. Does he use water
from AWC 1o fill the lake? NOTE* ADWR has deemed the lake to be in violation of A.R.S. 45-131 (See Mark
Holmes letter attached) relating to size and use of ground water to fill the lake.

SUMMARY: It would seem that if Mr. Cordovana charged his businesses and personal residence for water
used, the water loss percentage would decrease significantly which subsequently would increase revenue
sufficient to void the need for any rate increase to the residents. We respectfully request that ACC staff
investigate this issue and if a locked water meter does not exist on that 6" line then one be installed. This meter
should then be read and billed monthly to Mr. Cordovana for his residence and businesses.

Sincerely,
Marti and Jim Klein
Chino Valley, AZ 86323

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments™*

Date Completed: 4/11/2012

OpinionNo. 2012 - 103172
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Appaloosa Meadows

- 2009 Water sold Water Pumped Accountable loss

Unaccountable Loss Comments
Jan 925,412 950,000 oT 24,588\ well #2 meter broken fixed june 10
Feb 890,330 900,000 0 9,670
Mar 1,537,660 1,106,498 , -431,16213/3/09 AS filter start
Apr 1,895,310} 5,175,000 3,279,690 esitamated from well#1 +AS flow gauges
May 2,637,710 5,115,400 2,477,690
Jun 2,936,870 3,379,400 442,530
July 2,750,550 3,710,400 959,850
Aug 2,935,580 4,257,600 1,322,020
Sept 2,591,450 5,341,800 _ 2,750,350
Oct 2,186,130 2,634,200 448,070
Nov 1,431,248 962,200 -469,048
Dec 992,892 870,200 -122,692
0
23,711,142 34,402,698 0 10,691,556
Annual Loss 10,691,556

% Loss 31
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Appaloosa Meadows

2010 water sold Water Pumped  Accountable loss

Unaccountable Loss Comments
Jan 920,460 915,400 -5,060|estimated from well #1 + AS flow gauges
Feb 732,980 828,400 95,420
Mar © 1,111,500 2,366,200 1,254,700]AS flow gauge stuck for 3 weeks
Apr 1,894,500 4,416,000 2,521,500
May 2,552,990 5,092,592 2,539,602
Jun 2,994,820 3,217,400 222,580\ well# 2 meter fixed
July 2,833,340 3,237,100 403,760
Aug 2,594,238 2,839,797 245,559
Sept 1,718,422 2,771,900 1,053,478
Oct 1,893,895 1,915,500 21,604
Nov 1,407,320 1,687,100 279,780
Dec 1,026,430 1,029,000 2,570
0
21,680,896 30,316,389 0 _ 8,635,493
Annual Loss 8,635,493

% Loss 28
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. Sheila Stoeller 3 » ‘ ‘ e - -
From: " Mark Holmes {mholmes@chinoaz.net] A E IR L
 Sent: | - Monday, November 17,2008 1:11 PM - , R
To: o . * Mayes-WebEmail .
. Ce: : " 8heila Stoeller; Jerry Stricklin; Cecilia Watts; rgnttman@chmoaz.net .
"~ Subject: .~ - ' RE:Appaloosa Meadows Water Company in Chino Valley
Attachments: © Letter from Chino Valley re Appaloosa Water Company.pdf; ADWR Nov 2008 Final Ins Rpt
ST - cover Itr. pdf JUNE 2008 ADEQ VIOLATION NOTICES pdf' Dev Plan JC Ranch. pdf v
_Greetmgs :

it was very nice meetmg last week and [ thlnk our dvscusszons were very productlve I apprecuate your proactxve stance L

- ‘and guudance on these |ssues
" I hope you had a great Junch with your Mom - |
' Attached isa Ietter from the Town with concerns regardmg the Appaloosa Meadows Water Company and lts current

activities, a violation notice from ADEQ, and an ADWR report of compliance issues, and the current development plans
“for the water company. From the Town’s perspective we would like this information added to any current or future

- hearings regarding this water company in that these compliance activities can be addressed as stipulations regardmg any o
" . rate or other hearing requested either by the Appaloosa Meadows Water Company or by the ACC. We appreciate your

- time and efforts in listening and reviewing the items the Town is concerned with especially as this water company owner

and developer try to expand this water company into a massive commercial development when so many issue pertam to .

' health safety, and wellness still are outstandlng, (See attached JC Ranch deveIopment Plan)

- Please let me know if you requlre any addmonal information or data We would hke to pamclpate in the pubhc hearmg and" e

notify those res:dents within the Appaloosa Serwce area when thls pubhc heanng wnll take place

: ’_.Cheers .

, Mark o 8 o
Mark H 28 xm Mmoo
- Mar olmes _ B St s PR N o T
Water Resource D:rector e TN o
“Town of Chino Valiey - B Lo S R
1020 W. Palomino Road S=E L«
. POBox406 - ComTt U S
Chino Valley, AZ 86323 . " Eh wo o
' 928-636-7140 ext. 128 . S e

’ THIS COMMUNICATION 18 INTENDED ONLY FOR THE INDIVIDUAL OR ENTITY TO WHOM ITIS DIRECTED IT
‘MAY CONTAIN INFORMATION ‘THAT IS . PRIVILEGED, CONFIDENTIAL OR OTHERWISE EXEMPT FROM' -
DISCLOSURE UNDER APPLICABLE ‘LAW. DISSEMINATION, DISTRIBUTION, - OR COPYING OF THIS -
COMMUNICATION BY ANYONE OTHER THAN THE INTENDED RECIPIENT, OR A DULY DESIGNATED EMPLOYEE . -

- OR AGENT OF SUCH RECIPIENT, IS PROHIBITED. IF YOU HAVE RECEIVED THIS' COMMUNICATION IN ERROR, =~

. PLEASE 'NOTIFY US. IMMEDIATELY BY TELEPHONE AT (928) 636- 7140 OR VIA E-MAIL AND DELETE THIS -
MESSAGE AND ALL ATTACHMENTS THERETO o . R

Anzana Corpomtxon Commlssxon )

DO”‘KETED
CAPR 212009

DO\,K.ETLU ByA “ \%\\\}/\ S S
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TOWN OF CHINGVALLEY: 0
WATER'RESOURCE DEPARTIMEN
10D WESTPALOMINGROAD.
CHING VALLEY, AZ 88323 -
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ARIZONA DEPARTMENT OF WATER RESOURCES
Prescott Active Management Area L
- 2200 E. Hillsdale Road » Prescott, Arizona 86301 -
Telephone (928) 778-7202 Fax (928) 776- 4507

‘ v ) "' Y/
T . o » . A o | L Janet Napolitapo .
; . i ‘ : o ; ; o Govemo{'_.
, ;’ ' , ‘ i ‘ o . HerbertR. Guenthier
S ‘November 7, 2008 . ... - Direttor 7
Josal Enterprises, lnc :
ATTN:. Joe Cordovana, Presxdent ’

7012 N. 18th Street .
Phoenix, Arizona 85020

RE: Site lns'pe'ction Report for Inspection Conducted on October,g; 2008
Mr. Cordovana:

. The enclosed documents were madver‘tentl

' y omitted from the Site Inspection Report mailed to
vyouonthisdate o | S e _ ont |

1f you have any que;stions, or require further assistance, please contact me at (928) 778-7202.

' Smcerely,

,éuﬁ? /M%W\/ S

Genry L. Wildeman

' Area Dlrector

- ooc Andrew Craddock Compl:ance

Scott Deeny

: -WIenclosubre

@ “Printed on recyc)ed paper. Each ton of recyCled paper eaves 7,000 gallonsvef.water
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ARIZONA DEPARTMENT OF WATER R&ESOURCES -
, 500 North Third Street, Phoenix, Arizona 85004 L
NOTIFICATION OF INSPECTION AND DUE PROCESS RIGHTS

In comphance with A.R.S § 41-1009, this docurment is bemg provxded to you by the Arizona Department of Water Resources (ADWR) )
to inform you of your rights concerning this inspection of the following described property: L
Yayupm Coully Por se\:s 306 Q5-030M, 30G-05- 030 P31 306-05-030N

on the followmg date(s) 2098
ADWR must present this document for your signature, or the signature of an authorized representative, indicating that you have been

informed of your rights concerning this inspection and have read both sides of this document. Ifyou dec]me to sign, or s:gnature is
unavailable, ADWR must note that fact on this document and the i mspecnon will pro v

1. ADWR Impector. This mspectxon is being conducted by an mspector for ADWR who must present photo 1dcnt1ﬁmnon upon enlry
of the inspected property, and whose name and phone number are mdxcatcd below. ’I‘he ADWR mspector will be ava:lable to answer

questions regardmg this inspection.
Name: L) Ge, k M<SCormack " Phone: P 77 B-T207

2. Purpose of Inspccﬂon. This inspection is being conducted by an ADWR mspector either for the pm-pose of i xssumg a pexmxt/ ,

hcense, or K determmmg comphance with permit/license req\urements.

3. Legal Authority. This inspection is being conducted under the follomng legal authonty
ARS 45-633 and H5-13%

4; ‘Fees. The followmg mspechon fees apply and will be billed separately: No ne.

5. Ombudsmen. Questions regardmg due process rights described in paragraph 10 on the reverse should be dlrectcd to one of the o
following Ombudsmen:

Name (ADWR): Fered Reeedlove. g . Phone (aoa ‘77! 8‘-{ ab §
Name (Arizona) Pd'\'r'\c..\J,M Shanahan _ Phone: 4,03 az}?;}qg S
(contlnued on reverse) oo . co

Signoture. This signature below is made by either the regulated person or the regulated person’s authorized representative who has becn ¥

_informed of i mspecnon and due process rights relating to this mspectmn and who has read both sxdcs of this Notlﬁcanon.

.Name(pleaseprmt) j{vf Cs ﬂﬁﬂf/tq /Z/A :
Signature: 4“0‘,( %/Q/‘\ S Title: ?)2 ['g

Slgnature Declined. The regulated person or the. regulated pcrsan s authorized representanve mdlcated below was prescnt durmg the - -

: mspectmn but declined to mgn this Nohﬁcauon.

Name ' R ‘ ‘ ' Title: -

‘Signature Unavailable. Neither the regulated person nor the regulated n's authorized representative was present dunng thxs mspectlon.
The ADWR i inspector contacted or attempted to contact the regulated person by the followmg mcthod ]

ARIZONA DEPARTMENT OF A}'E RESOURCES /] S _ i V, IR
~ G ' : » ' Date: }O"’CI*Q%

Agency Inspector:
(SIGNATURE)

Photo jdentification presented

Z8.Copy provided prior to mspccnon fo: c\(\t Cat é %\/ 9 Y\ Q - o Time: iji& ‘3 HM i
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ARIZONA DEPARTM ENT OF WATER RESOURCES
Prescott Active Management Area .
2200 E. Hillsdale Road, * Prescott, Arizona 86301
Telephone (928) 778-7202 » Fax (928) 776-4507

| @ L ~ Site Inspection Report

Joe Cordovana’

Janet Napolitano
Governor

7012 N. 18" Street

~Phoenix, AZ 85020

CU Date and Time of Inspection'. October 9, 2008 @ 10'25 AM |

»Inspectlon Conducted by: Gerry Wildeman, Jack McCormack Andrew
Craddock Bill Musnelak and Brll Wemer

Person present at the trme of mspectron Joe Cordovana

On October 9 2008 the Arizona Department of Water Resources (Department)

- conducted a site inspection on Yavapai County parcels. 306-05-030M, N & P, all

located in Section 4, Township 16 North and Range 2 West and owned by Josal

. Enterprises, Inc. Mr, Joe Cordovana is the president of Josal Enterprises, Inc.

This inspection was authorized by A.R.S. § 45-135." Mr. Cordovana was present
during the: site inspection and sngned the Notmcatron of lnspectron and Due
Process Rrghts Form ' :

' Thrs site rnspectron was conducted to , ' :
. 1. Calculate the surface area of lakes on the property frlled with groundwater
. 2. Determine whether the lakes are connected; and .
S ldentlfy whether there were srgns of an actrve commercral flsh operatron

: Durlng the site rnspectron it was determmed that there are now three lakes and
the three lakes are connected. The lakes were identified as Lake #1, Lake #2
and Lake #3, moving from south to north. ‘Lake #1 can spill into Lake #2 that has -
a turnout gate that can be opened to drain some volume of water into Lake #3.

- However, the outlet structure is situated in such a manner that only a limited
. volume of water can spill from Lake #2 to Lake #3 From Lake #2, water ﬂows

into an open ditch and gravrty feeds to Lake #3.

Durrng the site mspectnon Lake #1 was dry and measured 23 958 square feet of
surface area. Lake #2 was nearly full and measured 92,347.2 square feet. Lake'
#3 had a small. volume of water and measured 13 939. 2 square feet in surface
area. ’ : : S :

- o B .,_HerbertR.Guenther
- Josal Enterpnses Inc. o : o e Director
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During the site mspectson Mr. Cordovana opened the turnout gate from Lake #2
and demonstrated how the water flows to Lake #3. Mr. Cordovana stated that he -
raises caffish, bass and biuegill. Mr. Cordovana threw bread into Lake #2 and )
several catfish surfaced to feed. Mr. Cordovana stated that he wants three lakes
so he can separate the fish by specres because of bass predation on the bluegill.
There is an additional turnout gate in Lake #2 that can dnvert water to another

area of property.

_ Deficiencies Identified During Site lnspectlon

1. Lake #1, Lake #2, and Lake #3 are connected and the combmed surface
area is 130,244.4 square feet

2. lt did not appear to the Department that the lakes met mdustry standards
for a commercial fishery operation for the following reasons: -

N - P

b.

The uneven shorelines of Lake #1‘ and Lake #2 are not conducnve to

 efficient harvesting of fish.
" Based on Mr. Cordovana's statement regardrng the depth of Lake

#2 combined with the vertical placement of the outlet, Department
staff have idnetified that this lake design is not conducive to-

* efficient harvesting of fish because lake levels cannot be

significantly decreased by discharges through the outlet.
The extensive vegetation surrounding Lake #2 is not conducrve o
efficient harvesting of fish.

Department staff did not see any vrsrble evidence of common
aquacutture facility equipment, such as harvesting equipment (nets,
boats, seines) or feeding equipment (automatic feeders, feed).

The facility is not licensed as a commercral aquaculture facmty with
the State of Arizona. .

3. The lakes are in vrolatlon of A R.S. §45 -132 based on the definition of
"body of water" in A.R.S. §45 -131 (1) for the following reasons: -

- a

b.

C.

Because the lakes do not meet industry standards for a commercial

aguaculture facrlity the primary purpases for the lakes are
landscape, scenic and recreational based on the site inspection. .
The combined surface area of the lakes is 130 244 4 square feet

" which is greater than 12,320 square feet.

The !akes are filled and re-filled with groundwater

The foﬂowmg pnctures were taken of the three lakes :




,

36l

i

4

th of Lake #1. T,

e main i




A A

View soﬁt of Lake ‘ h

e :

Lake 1 oo

e northern ,e ofh‘th lake,




" View norfh’ of Lake #2 fro

ey
o
piisnd

AN —

PREITE LS e o R

m the ridge‘. '

Ny




-
2
iy e
\ - R

) ' o e -
! £ . o
X APGILT g N ) e

View no_rt of Lake #2 from woden dock. S ‘ i




o
SN
o

i {1 R

s: i

{

‘ RS . . . ! o e T e
View north of Lake #2 from western bank. e




) , LAt R e
A NN ety S Sy, S e
View south of the western bank of Lake #2. ce pond feeds water to a red fire
emergency valve in the center of the picture. - oL T
‘ Flamif ¢ V
: ‘}«’f"‘
A "?

View hOrt tur‘nut
Lake #3.




S o)

' View north

| View south f ae #2 fro

m the northern ed

i 4 '

ge of the Ia




- View of th'tumut g

turnout gate of Lak

it

ut pipe which releases water fro

& #2 is in the top center of the pi

cture,




. View north of where tumout pipe from Lake #2 releases
~tolake #3. The brown building-houses an exempt well.

 View east of open ditch which leads from Lake #2 to Lake 3.
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View south of here
drains into Lake #3.
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