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March 27, 2012 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington Street, Room 108 
Phoenix, Arizona 8 5 007 -2 9 9 6 

T-04308A-12-0118 

Re: Application for Certificate of Convenience and Necessity 

Dear Sir/Madam: 

Enclosed for filing with the Arizona Corporation Commission are an original and thirteen (13) copies of 
Preferred Long Distance, Inc.’s (“Preferred”) Application for Certzjkate of Convenience and Necessity 
(“Application”). By this Application, Preferred requests authority to provide facilities-based and resale 
competitive local exchange services in the former Qwest Corporation (nka CenturyLink) service territory 
in Arizona, and resale interexchange telecommunications services statewide. 

Please acknowledge receipt of this filing by file-stamping and returning the additional copy of this 
Application and transmittal letter in the self-addressed, postage-paid envelope provided for this purpose. 

Questions may be directed to the undersigned. 

Sincerely, 

MILLER ISAR, INC. 

df 
/ Andrew 0. Isar 

Regulatory Consultants to 
Preferred Long Distance, Inc. 

Enclosures 



APPLICATION FOR - 
CERTIFICATE OF CONVENIENCE & NECESSITY 

If the Applicant wants to provide any type of Non-Customer Owned Pay Telephone 
(“COPT”) telecommunications services in Arizona, provide the Arizona Corporation Commission 
(“Commission”) with information being requested. 

Remember that information submitted for a Certificate of Convenience and Necessity 
(“CC&N”) will be made part of the public record (including financial statements). Any information 
designated as confidential will not be accepted by Docket Control. Mail your original CC&N 
application plus thirteen (1 3) copies to Arizona Corporation Commission, Docket Control, 1200 W. 
Washington Street, Phoenix, AZ 85007-2927. 

Make sure you use the Application form dated May 24,2010. Also, make sure you answer 
each numbered item and part of the item in each section of the Application form. If you do not use 
the correct Application form and/or do not completely answer the numbered item(s), Staff will 
request the Applicant to re-submit the Application form and/or complete any of the numbered 
item(s) and part of the item in a data request. In order for Staff to review your Application, 
complete the following form. Thank you. 

’ 
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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: ADDlicant has no Dending aDDlications before the Arizona CorDoration Commission. 

Docket No.: Date: Date Docketed: 

Type of Service: 

Docket No.: Date: Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A- 1) 
the appropriate box@). 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark 

11 a Resold Long Distance Telecommunications Services (Answer Sections A, B). 

0 
Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

a Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)l II 
[7 
0 Other (Please attach complete description) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

The name, address, telephone number (including area code), facsimile number (including area code), e- 

Preferred Long Distance, Inc. 
16830 Ventura Blvd., Suite 350 
Encino, CA 91436 
Telephone: 818.380.9090 
Facsimile: 818-380-9099 
Email: keith [at] preferredlongdistance [dot] com 

, World Wide Web Address: www.txeferred1ongdistance.com 

1 Applicant further proposes to provide exchange access services to interconnecting carriers. 

May 24, 2010 
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(A-3) 
that listed in Item (A-2): 

Company does not currently utilize a fictitious name or DBA. 

The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from 

(A-4) 
E-mail address of the Applicant's Management Contact: 

Keith Nussbaum 
Executive Vice President 
16830 Ventura Boulevard, Suite 350 
Encino, California 91436 
Telephone: 818.380.9090 
Facsimile: 818.380.9099 
Email: keith [at] preferredlongdistance [dot] com 

(A-5) 
E-mail address of the Applicant's Attorney andor Consultant: 

Andrew 0. Isar 
Miller Isar, Inc. 
4423 Point Fosdick Drive NW, Suite 306 
Gig Harbor, Washington 98335 
Telephone: 253.851.6700 
Facsimile: 866.474.3530 
Email: aisar [at] millerisar [dot] com 

The name, address, telephone number (including area code), facsimile number (including area code), and /I 

The name, address, telephone number (including area code), facsimile number (including area code), and 

(A-6) 

Keith Nussbaum 
Executive Vice President 
16830 Ventura Boulevard, Suite 350 
Encino, California 91436 
Telephone: 818.380.9090 
Facsimile: 818.380.9099 
Email: keith [at] preferredlongdistance [dot] com 

(A-7) 

The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant's Complaint Contact Person: ll 

What type of legal entity is the Applicant? Mark the appropriate box(s) and category. 

0 Sole proprietorship 

0 Partnership: 

0 Limited Liability Company: ___ Arizona, X Foreign 

x us", - "c", El Corporation: 

- Limited, ___ General, - Arizona, - Foreign 

- Non-profit 

Other, specify: 17 

May 24, 2010 



(A-8) Please include "Attachment A": 

Attachment "A" must include the following information: 

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in Arizona. 

A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specib). 

Indicate percentages of ownership of each person listed in A-8.2, 

2 .  

3. 

Please refer to Attachment A. 

(A-9) Include your Tariff as "Attachment B". 

Your Tariff -include the following information: 

1. 

2 .  

3. 

4. 

Proposed Rates and Charges for each service offered (reference by Tariff page number). 

Tariff Maximum Rate and Prices to be charged (reference by Tariff page number). 

Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

Deposits, Advances, andor Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

The proposed fee that will be charged for returned checks (reference by Tariff page number). 5 .  

Please refer to Attachment B. 

(A-10) Indicate the geographic market to be served: 

0 Other. Describe and provide a detailed map depicting the area. 

Statewide. (Applicant adopts statewide map of Arizona provided with this application). 

Applicant proposes to provide local exchange services only in those local exchange services served by 
Qwest Corporation. Applicant proposes to provide interexchange services statewide. 

(A- 1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any formal or informal complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2 .  Detailed explanations of the Substance of the Complaints. 

3.  Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. 

Nether Applicant or any of its officers, directors, partners, or managers have been or are currently 
involved in any formal or informal complaint proceedings pending before any state or federal regulatory 
commission, administrative agency, or law enforcement agency. 

May 24, 201 0 



(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1, 

2. 

3. 

States involved in the judgments and/or convictions. 

Reasons for the investigation and/or judgment. 

Copy of the Court order, if applicable. 

Neither the Applicant or any of its officers, directors, partners, or managers have been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments 
levied by any administrative or regulatory agency, or been convicted of any criminal acts within the last 
ten (10) years. 

(A- 13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers 
via 1+101XXXX access. 

(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 
advances, prepayments or deposits. 

a y e s  No 
If "NO", continue to question (A-15). 

a For Local Exchange Resellers, a $25,000 bond will be recommended. 

a y e s  0 No 
If "NO", continue to question (A-15). 

0 For Facilities-Based Providers of Long Distance. a $100.000 bond will be recommended. 

Yes 
If "NO", continue to question (A-15). 

a For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended. a - 
If any box in (A-14) is marked "NO", continue to question (A-1 5). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service, I 

May 24,2010 



(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

Although Applicant is aware of the Commission's policy of requiring financial surety of new applicants for 
certificate of public convenience and necessity, applicant maintains that surety is not required as a 
prerequisite for Applicant to provide service in Arizona. Applicant is profitable, as demonstrated by its 
financial statements attached as Attachment D. Applicant does not plan to accept customer deposits, and 
imposes no financial risks to the public and does not warrant imposition of any financial surety. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the Applicant is requesting authority to provide service. 

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment 
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material 
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service 
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal 
notice. Do not publish legal notice or file affidavits of publication until YOU are advised to do so by the Hearing 
Division. 

Please refer to draft publication Notice, attached as Attachment C. 
(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

PI Yes 

If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

Applicant proposes to provide local exchange services and interexchange services utilizing one or more of 
the following means: 1) utilizing combinations of network elements, ancillary functions and features leased 
from CenturyLink (formerly Qwest Communications Corporation ("Qwest"); 2) under a commercial 
agreement with CenturyLink; or  3) via resale, utilizing the networks of its underlying carrier(s). 
Applicant has no plans to purchase or construct its own facilities for the provision of service in the near 
future. 

May 24, 2010 



(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to 
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each 
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone 
number, mailing address including zip code, and e-mail address. 

Applicant currently maintains competitive local exchange authority in eighteen states: the States of 
California, Colorado, Florida, Georgia, Illinois, Indiana, Iowa, Minnesota, Missouri, New Mexico, Nevada, 
North Carolina, Ohio, Oregon, Texas, Utah, Washington and Wisconsin. 

In no instance has Applicant had an application to provide services similar to those proposed in the instant 
Application denied. 

(A- 19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in Arizona. 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide 
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work 
experience, and years of service in the telecommunications services industry. 

Applicant is currently providing competitive local exchange telecommunications services in the States of 
California, Colorado, Florida, Georgia, Illinois, Indiana, Iowa, Minnesota, Missouri, New Mexico, Nevada, 
North Carolina, Ohio, Oregon, Texas, Utah, Washington and Wisconsin. A listing of key personnel 
employed by Applicant is attached at  Attachment E. The Company has invested in developing and 
supporting its customer service organization with new technology, and highly-qualified and trained 
representatives that are fully responsive to customer needs. Applicant’s customer service support to 
Arizona subscribers represents an extension of the functions performed by its customer service 
organization, scaled to serve additional subscribers in Arizona. Applicant plans to serve its Arizona 
subscribers from its California customer service centers. The Company does not plan to maintain 
employees in Arizona. 

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defined in R14-2-801. 

May 24, 2010 



(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: 

a Decision # 64 178 Resold Long Distance 

Decision # 64 178 Resold LEC 

0 Decision # 64 178 Facilities Based Long Distance 

Decision # 64178 Facilities Based LEC 

Mw 24, 2010 



B. FINANCIAL INFORMATION 

(B-I) Indicate if the Applicant has financial statements for the two (2) most recent years. 

El Yes No 

If "No," explain why and give the date on which the Applicant began operations. 

(B-2) Include "Attachment D". 

Provide the Applicant's financial information for the two (2) most recent years. 

1. 

2. 

3. 

4. 

5 .  

A copy of the Applicant's balance sheet. 

A copy of the Applicant's income statement. 

A copy of the Applicant's audit report. 

A copy of the Applicant's retained earnings balance. 

A copy of all related notes to the financial statements and information. 

Note: Make sure "most recent years" includes current calendar year or current year reporting period 

Please refer to Attachment D. 

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

Applicant is not a subsidiary of any parent company and will not rely on the financial resources of a 
parent corporation, accordingly. 

(B-4) The Applicant must provide the following information. 

1. Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

Applicant projects total revenue generated by the provision of telecommunications services 
generated from Arizona for the first twelve months following certification to be $60,000.00. 

2. Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

Applicant projects operating expenses to be incurred during the first twelve months of providing 
telecommunications to be a minimum of $32,000.00. 

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 

Applicant does not require network to serve Arizona subscribers and will maintain no assets 
located in the State of Arizona for the first twelve months of operation. 

May 24, 2010 



(B-4) The Applicant must provide the following information. (continued) 

4. 

Applicant's projected value of all Arizona assets will be zero for the first twelve months. 

5 .  

If the projected value of all assets is zero, please specifically state this in your response. 

If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

Inapplicable. 

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

(C-1) Indicate if the Applicant has a resale agreement in operation, 

IZJ Yes 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 

Applicant has entered into an interconnection agreement with Qwest Communications Corporation, filed 
with the Commission on January 28,2005, under Docket No. T-01051B-05-0050. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D- 1) 
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an 
Applicant requesting a geographic expansion of their CC&N: 

Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 

0 Yes No 

If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
in Arizona. 

Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

2. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

Applicant's current plans are to begin to sell facilities-based local exchange telecommunications 
services in the State of Arizona within 30 days of approval. 

May 24,2010 



E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(E-1) 
Commission in Commission Decision Number 5942 1 : 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 91 1 and E91 1 service, where available, 

PI Yes No 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to 

No 

May 24, 2010 



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certificate of Good Standing from the Commission. If the company is a foreign corporation or 
partnership, I certify that the company has authority to transact business in Arizona. I certify that all 
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this 
application, I attest that I have read the Commission’s rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission’s rules apply in the event there is a conflict between those rules and the 
company’s tariff, unless otherwise ordered by the Commission. I certify that to the best of my 
knowledge the information provided in this Application and Petition is true and correct. 

(Sigfiature of Autho?yed Representative) 

March 26.2012 
(Date) 

Keith Nussbaum 
(Print Name of Authorized Representative) 

Executive Vice President 
(Title) 

SUBSCRIBED AND SWORN to before me this 26 day of March, 2012. 

My Commission Expires Commission # 1832404 
Notary Public - California r Los Anaeles Countv + 

May 24, 201 0 



ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
Preferred Long Distance, Inc. 

ATTACHMENT A 

A copy of the Applicant’s Certificate of Good Standing as a domestic or  foreign corporation, 
LLC, or other entity in the State of Arizona. 

A copy of Applicant’s Certificate of Good Standing as a Foreign Corporation is attached. 

A list of the names of all owners, partners, limited liability company managers (or if a 
member managed LLC, all members), or  corporation officers and directors (specify). 

The names and titles of Applicant’s officers and directors are: 

PRESENT DIRECTORS 

Jerome Nussbaum 
Claudia Nussbaum Director 
Keith Nussbaum Executive Vice President 

Chief Executive Officer, Chief Financial Officer and Secretary 

PRESENT OFFICERS 

Jerome Nussbaum 
Keith Nussbaum Executive Vice President 

Chief Executive Officer, Chief Financial Officer and Secretary 

Percentages of ownership of Jerome Nussbaum and Claudia Nussbaum - 100 percent joint 
ownership. 



Ofice of the 
CORPORATION COMMISSION 
CERTIFICATE OF GOOD STANDING 

To all to whom these presents shall come, greeting: 

hereby cerfiw fhat 
l, Ernest 0. Johnson, Executive Dlrector of the Arizona Corporatlon Commission, do 

***PREFERRED LONG DISTANCE, INC. *** 

a foreign corporation organized under the laws of California did obtain authority to transact 
business in the State of Arizona on the 17th day of December 2004. 

l further certify that accordlng to the records of the Arizona Corporation Commission, as 
of the date set forth hereunder, the said corporation has not had its authorltyrevoked for 
fallure to comply wlth the provis/ons of the Arizona Business Corporation Act; and that its 
most recent Annual Report, subject to the provlsfons of A.R.S. sections 10-122, 10-123, 
10-125 & 70-1622, has been delivered to the Arizona Corporation Commission hrfillng; and 
that the said corporatlon has not filed an Application for Withdrawal as of the date of this 
cettifica te. 

Thfs certificate refates only to the legal aufhm-fy of the above named entity as of the date 
issued. Thls certlti'cate is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity's condltion or business activities and practices. 

IN WITNESS WHEREOF, I have hereunto set my hand and affiied 
the official seal of the Arizona Corporation Commission. Done at 
Phoenix, the Capital, thls 2lst Day of July, 2011, A. D. 

II 
\ 

Executive Director 



ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
Preferred Long Distance, Inc. 

ATTACHMENT B 

Applicant’s combined local exchange and interexchange tariff is attached. 

Proposed Rates and Charges for each service offered appear in Applicant’s proposed Effective Rate 
Schedule No. 1. 

Tariff Maximum Rate and Prices to be charged appear beginning at tariff Sheet No. 79. 

Terms and Conditions Applicable to provision of Service appear beginning at tariff Sheet No. 12. 

Deposits, Advances, and/or Prepayments Applicable to provision of Service appear at tariff Sheet 
No. 34 to 36. 

The proposed fee that will be charged for returned checks appears beginning at tariff Sheet Nos. 79, 
and effective rate schedule Sheet No. 1. 

The maximum and minimum rate structure established in Preferred’s tariff is based on a fixed percentage 
multiplied by the existing rate, then added to, or subtracted from, the existing competitively priced rate to 
develop the maximum or minimum rates, respectively. The calculated maximum or minimum rates are 
then rounded to the nearest five-dollar amount above the maximum, or below the minimum. 

Preferred’s proposed Arizona rates are designed to be competitive with those of other competitive local 
exchange and interexchange carriers in Arizona, as well as with those of incumbent local exchange 
carriers. As a new market entrant, Preferred could not successfully attract and retain subscribers unless 
its rates were competitive with larger, more established competitors. Yet Preferred does not have market 
power to control pricing and could not sustain unreasonably low, anti-competitive service rates through 
service subsidies in Arizona or elsewhere. Preferred’s Arizona rates are consistent with those charged by 
other competitive local exchange and interexchange carriers operating under Commission-approved 
tariffs. Preferred’s proposed rates should be considered fair, just, and reasonable, accordingly. 

Preferred’s rates reflect the Company’s underlying costs and a reasonable return, while enabling the 
Company to remain competitive and attract and retain subscribers in Arizona’s highly competitive local 
exchange and interexchange markets. 

Preferred does not collect advances, deposits or prepayments at this time, but reserves the right to do so 
in the future, contingent on the company’s compliance with the ACC’s bond requirements. 



Preferred Long Distance, Inc. Arizona C.C. Tafiff No. 1 
Original Title Page 

Tariff Schedule Applicable To 

LOCAL EXCHANGE AND INTEREXCHANGE TELECOMMUNICATION SERVICES 

Within the State of 

ARIZONA 

Preferred Long Distance, Inc. 

16830 Ventura Blvd., Ste 350 
Encino, CA 9 143 6 

~ 

This Tariff (“Tariff ’) contains the descriptions, regulations, and rates applicable to the provision 
of local exchange and interexchange telecommunications Services provided by Preferred Long 
Distance, Inc. (“Company”), with principal offices at 16830 Ventura Blvd., Ste 350, Encino, CA 
91436, for Services furnished within the State of Arizona. This Tariff is on file with the Arizona 
Corporation Commission (“Commission”), and copies may be inspected, during normal business 
hours, at the Company’s principal place of business. 

I Issued: March 28,2012 Effective: 

Issued By: Jerome Nussbaum, President 
16830 Ventura Blvd., Suite 350 

Encino, CA 91436 
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Preferred Long Distance, Inc. Arizona C.C. Tariff No. 1 
Original Page No. 3 

CHECK PAGE 

Pages of this Tariff are effective as of the date shown at the bottom of the respective Page(s). Original and 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this Tariff for the purpose indicated below: 

(C) 

(D) 

(1) 

(MI 

(N) 

(R) To signify reduced rate. 

(TI 

To signify a changed regulation. 

To signify a discontinued rate or regulation. 

To signify an increased rate. 

To signify a move in the location of text. 

To signify new rate or regulation. 

To signify a change in but no change in rate or regulation. 
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APPLICATION OF TARIFF 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

This Tariff schedule sets forth the Service offerings, rates, terms and conditions 
applicable to the furnishing of competing local exchange Services offered by 
Company to Customers in the State of Arizona, subject to availability. 

The Company’s exchanges and local calling areas are the same as those shown in the 
tariffs of Qwest Corporation that serve the same exchanges as the Company. The 
Company shall provide service in the exchanges where facilities are available. The 
Company concurs with the maps filed by Qwest Corporation. See: 
http://tariffs.qwest.com:8000/idc/~roups/public/documents/tariff/ltoc az exch m 
aps.htm 

The rates and regulations contained in this Tariff apply only to the intrastate 
telecommunications Services furnished by Company and do not apply, unless 
otherwise specified, to the lines, facilities, or the Services provided by a Local 
Exchange Carrier or other common Carrier for use in accessing the Services of 
Company. This Tariff does not cover any information service or other unregulated 
service offered by Company. 

Company may not be deemed to have waived or impaired any right, power, 
requirement or option reserved by this Tariff (including, but not limited to, the right 
to demand exact compliance with every term and condition herein), by virtue of any 
custom or practice of Company at variance with the terms hereof, or any failure, 
refusal or neglect of Company to exercise any right under this Tariff or to insist upon 
exact compliance with its terms, or any waiver, forbearance, delay, failure or 
omission by Company to exercise any right, power or option hereunder. 

The rates, rules, terms and conditions contained herein are subject to change pursuant 
to the rules and regulations of the Commission. 

This Tariff is governed and interpreted according to the Laws of Arizona. 

This Tariff is on file with the Arizona Corporation Commission. In addition, this 
Tariff is available for review at the main office of Preferred Long Distance, Inc. at 
16830 Ventura Boulevard, Suite 350, Encino, California 91436. 
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TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the Page. Pages 
are numbered sequentially. However, new Pages are occasionally added to the Tariff. 
When a new Page is added between Pages already in effect, a decimal is added. For 
example, a new Page added between Pages 14 and 15 would be 14.1. 

B. 

C. 

D. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of 
each Page. These numbers are used to determine the most current Page version on file 
with the Commission. Because of various suspension periods, deferrals, etc., the most 
current Page number on file with the Commission is not always the Tariff Page in 
effect. Consult the Check Page for the Page currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1.1.A.l.(a).I. 
2.1.1 .A. 1 .(a).I.(i). 
2.1 . 1 .A. 1 .(a).I.(i).( 1). 

Check Pages - When a Tariff filing is made with the Commission, an updated Check 
Page accompanies the Tariff filing. The Check Page lists the Pages contained in the 
Tariff, with a cross-reference to the current revision number. When new Pages are 
added, the Check Page is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will be no other symbols used on 
this Page if these are the only changes made to it (i.e., the format, etc. remain the 
same, just revised revision levels on some Pages.) The Tariff User should refer to the 
latest Check Page to find out if a particular Page is the most current on file with the 
Commission. 
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SECTION 1 - DEFINITIONS 

Access Line: An arrangement from a local Exchange Telephone Company or other Common 
Carrier, using either dedicated or switched access, which connects a Customer’s location to 
Carrier’s location or switching center. 

Advance Payment: Part or all of a payment required before the start of Service. 

Applicant: Any entity or individual who applies for Service offered under this Tariff. 

Authorized User: A person, firm or corporation authorized by the Customer to be an end-User 
of the Service of the Customer. 

Business Customer: A Customer that uses a Business Service Offering as set forth in this 
Tariff. 

Central Office: A local exchange switching unit that is used to interconnect Exchange Access 
Lines within a specified area. 

Channel or Circuit: 
bandwidth and termination of Customer’s own choosing. 

A path for transmission between two (2) or more points having a 

Commission: The Arizona Corporation Commission 

Common Carrier: An authorized company or entity providing telecommunications services to 
the public. 

Company: Preferred Long Distance, Inc., the issuer of this Tariff. 

Contract: An agreement between Customer and Company in which the two (2) parties agree 
upon specifications, terms, pricing, and other conditions of Service. The Contract may or may 
not accompany an associated Service Order. 

Customer: The person, firm, partnership, corporation, municipality, cooperative organization, 
governmental agency, etc., that is provided Service and that is responsible for the payment of 
charges and compliance with the terms and conditions of this Tariff. 

Customer Premises: A location designated by the Customer for the purposes of connecting to 
the Company’s Services. 
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SECTION 1 - DEFINITIONS, Continued 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the 
charges for Services. 

Directory Assistance Service: A Service whereby Customers may dial a special directory 
assistance code or telephone number to reach an operator or automatic Interactive Voice System 
(“IVS”) that will provide available, published directory listings. 

E-911/911: An emergency Service whereby a Customer dials a 911 emergency code or other 
emergency number and is then connected to an emergency agency responsible for the dispatch of 
emergency assistance. E91 1 and 91 1 are used interchangeably to refer to any emergency dialing 
arrangement. 

Exchange Access Lines: Central Office equipment and related facilities, including the Network 
interface, which provide access to and from the telecommunications Network. 

Exchange Area: A geographically defined area described through the use of maps or legal 
descriptions to specify areas where individual telephone exchange companies hold themselves 
out to provide local communications services. 

Exchange Telephone Company or Telephone Company: Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory 
bodies to engage in providing public switched communication service throughout an Exchange 
Area, and between Exchange Areas within the LATA. 

FCC: Federal Communications Commission. 
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SECTION 1 - DEFINITIONS, Continued 

Individual Case Basis (“ICB”): A Service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer. 

Interexchange Carrier (IXC): A long distance telecommunications services provider. 

Interruption: The inability to complete calls due to equipment malfunctions or human errors, 
Intemption shall not include, and no allowance shall be given for Service difficulties such as 
slow dial tone, Circuits busy or other network and/or switching capability shortages. Nor shall 
Interruption include the failure of any service or facilities provided by a Common Carrier or 
other entity other than the Company. Any Interruption allowance provided within this Tariff by 
the Company shall not apply where Service is Interrupted by the negligence or willful act of the 
Customer, or where the Company, pursuant to the terms of this Tariff, terminates Service 
because of non-payment of bills, unlawful or improper use of the Carrier’s facilities or service, 
or any other reason covered by this Tariff or by applicable law. 

Local Exchange Carrier (“LEC”): A provider of local telephone service. 

Local Calling Area: The area within which a Subscriber for local exchange Service may make 
telephone calls without incurring a long distance charge. 

Local Access and Transport Area (LATA): A Local Access and Transport Area established 
pursuant to the Modification of Final Judgment entered by the United States District Court for 
the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated as 
a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its successor 
tariff( s) . 

Monthly Recurring Charges (MRC): 
facilities and equipment, which continue for the agreed upon duration of the Service. 

The monthly charges to the Customer for Services, 

Non-recurring Charge (NRC): The initial charge, usually assessed on a one-time basis, to 
initiate and establish Service. NRC includes, but is not limited to, charges for construction, 
installation, or special fees for which the Customer becomes liable at the time the Service Order 
is executed. 

Person-to-Person: A call for which the person originating the call specifies to the operator a 
particular person, department or extension to be reached. Person-to-Person charges only apply 
when the call is completed to the requested party, department, or extension or when the calling 
party agrees to talk to another person. 
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SECTION 1 - DEFINITIONS, Continued 

PBX: Private Branch Exchange. 

Premises: Denotes a building, a portion of a building in a multi-tenant building, or buildings on 
contiguous property (except railroad rights-of-way, etc.) not separated by a public thoroughfare. 

Recurring Charges: Monthly charges to the Customer for Services, and equipment, which 
continues for the agreed upon duration of the Service. 

Residential Customer: A Customer that uses a Residential Service Offering as set forth in this 
Tariff. 

Service: Any means of Service offered herein or any combination thereof. 

Service Area: The area in which the Company provides Service. 

Service Order: The written request for Company Services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order Form by the 
Customer and acceptance by the Company initiates the respective obligations of the parties as set 
forth therein and pursuant to this Tariff. 

Station: The network control signaling unit and any other equipment provided at the Customers 
Premises which enables the Customer to establish communications connections and to effect 
communications through such connections. 

Station-to-Station: Any operator handled call where the person originating the call does not 
specify a particular person to be reached, or a particular station, room number, department, or 
office to be reached through a PBX attendant. 

Subscriber: The person, firm, partnership, corporation, or other entity who orders 
telecommunications Service from Preferred Long Distance. Service may be ordered by, or on 
behalf of, those who own, lease or otherwise manage the pay telephone, PBX, or other switch 
vehicle from which an End User places a call utilizing the Services of the Company. 
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SECTION 1 - DEFINITIONS, Continued 

Telecommunications Relay Service (“TRS”): Enables deaf, hard-of-hearing or speech- 
impaired persons who use a text telephone or similar devices, to communicate freely with the 
hearing population not using text telephone and visa versa. 

Terminal Equipment: 
receiving equipment installed at a Company location. 

Any telecommunications equipment other than the transmission or 

Termination of Service: Discontinuance of both incoming and outgoing Service. 

Third Number Billing: A billing option that allows a call to be billed to an account different 
from that of the calling or called party. 

Trunk: A communications path, connecting two (2) switching systems in a network, used in the 
establishment of an end-to-end connection. 

Two-way: A Service attribute that includes dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for further processing. 

Usage Charges: Charges for minutes or messages traversing over local exchange facilities. 

User or End User: A Customer, joint User, or any other person authorized by a Customer to 
use Service provided under this Tariff. 
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SECTION 2 - REGULATIONS 

2.1. UNDERTAKING OF THE COMPANY 

2.1.1. Scope 

The Company undertakes to furnish communications Service pursuant to the terms of 
this Tariff in connection with two-way information transmission between points 
within the State of Arizona. 

The Company is responsible under this Tariff only for the Services and facilities 
provided hereunder, and it assumes no responsibility for any service provided by any 
other entity that purchases access to the Company network in order to originate or 
terminate its own services, or to communicate with its own customers. 

2.1.2. Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the 
Company’s control. 

B. The furnishing of Service under this Tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of 
the Company’s facilities as well as facilities the Company may obtain from 
other carriers to furnish Service from time to time as required at the sole 
discretion of the Company. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.3. Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) 
days, 24-hours per day. For the purpose of computing charges in this Tariff, a 
month is considered to have 30 days. 

B. Except as otherwise stated in this Tariff, Customers may be required to enter 
into written Service Orders which shall contain or reference a specific 
description of the Service ordered, the rates to be charged, the duration of the 
Services, and the terms and conditions in this Tariff. Customers will also be 
required to execute any other documents as may be reasonably requested by 
the Company. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, Service shall continue on a month-to-month basis at the 
then current rates unless terminated by either party upon notice. Any 
termination shall not relieve the Customer of its obligation to pay any charges 
incurred under the Service Order and this Tariff prior to termination. The 
rights and obligations which by their nature extend beyond the termination of 
the term of the Service Order shall survive such termination. 

D. In any action between the parties to enforce any provision of this Tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs from 
the non-prevailing party in addition to other relief a court may award. 

E. Service may be disconnected upon written notice to the Customer pursuant to 
the provisions of R14-2-509(C). 

F. This Tariff shall be interpreted and governed by the laws of the State of 
Arizona regardless of its choice of laws provision. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.3. Terms and Conditions, Continued 

G. Any other Telephone Company may not interfere with the right of any person 
or entity to obtain Service directly from the Company. No person or entity 
shall be required to make any payment, incur any penalty, monetary or 
otherwise, or purchase any services in order to have the right to obtain Service 
directly from the Company. 

H. To the extent that either the Company or any other Telephone Company 
exercises control over available cable pairs, conduit, duct space, raceways, or 
other facilities needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities under 
its control available to its Customers. At the reasonable request of either party, 
the Company and the other Telephone Company shall join the attempt to 
obtain from the owner of the property access for the other party to serve a 
person or entity. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its Services, including but 
not limited to mistakes, omissions, Interruptions, delays, or errors, or other 
defects, representations, or use of these Services or (2) the failure to furnish its 
Service, whether caused by acts or omission, shall be limited to the extension 
of allowances to the Customer for Interruptions in Service as set forth in 
Section 2.6. 

B. Except for the extension of allowances to the Customer for Interruptions in 
Service as set forth in Section 2.6, the Company shall not be liable to a 
Customer or third party for any direct, indirect, special, incidental, reliance, 
consequential, exemplary or punitive damages, including, but not limited to, 
loss of revenue or profits, for any reason whatsoever, including, but not 
limited to, any act or omission, failure to perform, delay, Interruption, failure 
to provide any Service or any failure in or breakdown of facilities associated 
with the Service. 

C. The liability of the Company for errors in billing that result in overpayment by 
the Customer shall be limited to a credit equal to the dollar amount 
erroneously billed or, in the event that payment has been made and Service 
has been discontinued, to a refund of the amount erroneously billed. 

~ 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

D. The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable 
counsel fees, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity 
furnishing service, equipment or facilities for use in conjunction with 
services or facilities provided by the Company; or (c) Common 
Carriers or warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes 
beyond the Company’s control, including but not limited to, acts of 
God, fires, floods, earthquakes, hurricanes, or other catastrophes; 
national emergencies, insurrections, riots, wars or other civil 
commotions; strikes, lockouts, work stoppages or other labor 
difficulties; criminal actions taken against the Company; 
unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, 
regulation or other action of any governing authority or agency 
thereof; 

3. Any unlawful or unauthorized use of the Company’s facilities and 
Services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or Services; or 
by means of the combination of Company-provided facilities or 
Services; 

5. Breach in the privacy or security of communications transmitted over 
the Company’s facilities; 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

D. Continued 

6 .  Changes in any of the facilities, operations or procedures of the 
Company that render any equipment, facilities or services provided by 
the Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
performance, except where reasonable notice is required by the 
Company and is not provided to the Customer, in which event the 
Company’s liability is limited as set forth in paragraph A of this 
Section 2.1.4. 

7 .  Defacement of or damage to Customer Premises resulting from the 
furnishing of Services or equipment on such Premises or the 
installation or removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers’ Compensation law or under any plan 
for employee disability or death benefits, arising out of, or caused by, 
any act or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer’s facilities or 
equipment connected, or to be connected to the Company’s facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period 
that Service is unavailable; 

1 1. And any other claim resulting from any act or omission of the Customer 
or patron(s) of the Customer relating to the use of the Company’s 
Services or facilities. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR 
IMPLIED, either in fact or by operation of law, statutory or otherwise, 
including warranties of merchantability or fitness for a particular use, except 
those expressly set forth herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this 
Tariff does not preclude the Company from asserting its rights under other 
provisions. 

H. Directory Errors - In the absence of gross negligence or willful misconduct, 
no liability for damages arising from errors or mistakes in or omissions of 
directory listings, or errors or mistakes in or omissions of listing obtainable 
from the directory assistance operator, including errors in the reporting 
thereof, shall attach to the Company. An allowance for errors or mistakes in or 
omissions of published directory listings or for errors or mistakes in or 
omissions of listing obtainable from the directory assistance operator shall be 
at the monthly Tariff rate for each listing, or in the case of a free or no-charge 
directory listing, credit shall equal two times the monthly Tariff rate for an 
additional listing, for the life of the directory or the charge period during 
which the error, mistake or omission occurs. 

~ 
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SECTION 2 - REGULATIONS, Continued 

2.1. 

2.1.4. Limitations on Liability, Continued 

UNDERTAKING OF THE COMPANY, Continued 

I. With respect to Emergency Number 91 1 Service: 

1. This Service is offered solely as an aid in llandling asmtance calls in 
connection with fire, police and other emergencies. The Company is 
not responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made instituted or asserted by the 
Customer or by any other party or person for any personal injury or 
death of any person or persons, and for any loss, damage or destruction 
of any property, whether owned by the Customer or others, caused or 
claimed to have been caused by: (1) mistakes, omissions, 
Interruptions, delays, errors or other defects in the provision of 
Service, or (2) installation, operation, failure to operate, maintenance, 
removal, presence, condition, location or use of any equipment and 
facilities furnishing this Service. 

2. Neither is the Company responsible for any infringement, nor invasion 
of the right of privacy of any person or persons, caused or claimed to 
have been caused directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion 
or use of emergency 911 Service features and the equipment 
associated therewith, or by any Services furnished by the Company, 
including, but not limited to the identification of the telephone number, 
address or name associated with the telephone used by the party or 
parties accessing emergency 911 Service, and which arise out of the 
negligence or other wrongful act of the Company, the Customer, its 
Users, agencies or municipalities, or the employees or agents of any 
one of them. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

I. With respect to Emergency Number 9 1 1 Service, Continued 

3. When a Customer with a non-published telephone number, as defined 
herein, places a call to the emergency 91 1 Service, the Company will 
release the name and address of the calling party, where such 
information can be determined, to the appropriate local governmental 
authority responsible for emergency 91 1 Service upon request of such 
governmental authority. By subscribing to Service under this Tariff, 
the Customer acknowledges and agrees with the release of information 
as described above. 

J. Limitations of Damages and of Period for Bringing Claims - The entire 
liability of Company for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to Company by the 
Customer for the specific Services giving rise to the claim, and no action or 
proceeding against Company shall be commenced more than one (1) year 
after the Service related to the claim is rendered. Claims applicable to 
overbilling against Company shall be commenced no more than two (2) years 
after the Service related to the claim is rendered pursuant to Section 415, U.S. 
Code, 47 U.S.C. 9415. 

2.1.5. Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of Service-affecting 
activities that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers’ Services. No 
specific advance notification period is applicable to all Service activities. The 
Company will work cooperatively with the Customer to determine the reasonable 
notification requirements. With some emergency or unplanned Service-affecting 
conditions, such as an outage resulting from cable damage, notification to the 
Customer may not be possible. 
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~ 
SECTION 2 - REGULATIONS, Continued 

I 2.1. UNDERTAKING OF THE COMPANY, Continued 

, 2.1.6. Provision of Equipment and Facilities 

A. 

B. 

C. 

D. 

E. 

The Company shall use reasonable efforts to make available Services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this Tariff. The 
Company does not guarantee availability by any such date and shall not be 
liable for any delays in commencing Service to any Customer. 

The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may 
the Customer permit others to, rearrange, disconnect, remove, attempt to 
repair, or otherwise interfere with any of the facilities or equipment installed 
by the Company, except upon the written consent of the Company. 

The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the Service provided the Customer. 

Equipment the Company provides or installs at the Customer Premises for use 
in connection with the Services the Company offers shall not be used for any 
purpose other than that for which it was provided. 

The Customer shall be responsible for the payment of Service charges as set 
forth herein for visits by the Company’s agents or employees to the Premises 
of the Customer when the Service difficulty or trouble report results from the 
use of equipment or facilities provided by any party other than the Company, 
including but not limited to the Customer. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.6. Provision of Equipment and Facilities, Continued 

F. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. Where 
such equipment is connected to the facilities furnished pursuant to this Tariff, 
the responsibility of the Company shall be limited to the furnishing of 
facilities offered under this Tariff and to the maintenance and operation of 
such facilities. Subject to this responsibility, the Company shall not be 
responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 

2.1.7. Non-routine Installation 

At the Customer’s request, installation and/or maintenance may be performed outside 
the Company’s regular business hours. In that case, charges based on cost of the 
actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer’s 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, Holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.8. Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in 
this Tariff, special construction of facilities may be undertaken on a reasonable efforts 
basis at the request of the Customer. Special construction is that construction 
undertaken: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

where facilities are not presently available, and there is no other requirement 
for the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its Services; 

over a route other than that which the Company would normally utilize in the 
furnishing of its Services; 

in a quantity greater than that which the Company would normally construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; or 

in advance of its normal construction. 

2.1.9. Ownership of Facilities 

Title to all facilities provided in accordance with this Tariff remains in the Company, 
its partners, agents, contractors or suppliers. 
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SECTION 2 - REGULATIONS, Continued 

2.2. 

2.2.1 

2.2.2. 

2.2.3. 

2.2.4. 

PROHIBITED USES 

The Services the Company offers shall not be used for any unlawful purpose or for 
any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

The Company may require Applicants for Service who intend to use the Company’s 
offerings for resale and/or for shared use to file a letter with the Company confirming 
that their use of the Company’s offerings complies with relevant laws and 
Commission regulations, policies, orders, and decisions. 

The Company may block any signals being transmitted over its Network by 
Customers which cause interference to the Company or other Users. Customer shall 
be relieved of all obligations to make payments for charges relating to any blocked 
Service and shall indemnify the Company for any claim, judgment or liability 
resulting from such blockage. 

A Customer, joint User, or Authorized User may not assign, or transfer in any 
manner, the Service or any rights associated with the Service without the written 
consent of the Company. The Company will permit a Customer to transfer its existing 
Service to another entity if the existing Customer has paid all charges owed to the 
Company for regulated communications Services. Such a transfer will be treated as a 
disconnection of existing Service and installation of new Service, and non-recurring 
installation charges as stated in this Tariff will apply. 
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SECTION 2 - REGULATIONS, Continued 
, 

2.3. OBLIGATIONS OF THE CUSTOMER 

2.3.1. General 

The Customer is responsible for making proper application for Service; placing any 
necessary order, complying with Tariff regulations; payment of charges for Services 
provided. Specific Customer responsibilities include, but are not limited to the 
following: 

A. the payment of all applicable charges pursuant to this Tariff; 

B. damage to or loss of the Company’s facilities or equipment caused by the acts 
or omissions of the Customer; or the noncompliance by the Customer, with 
these regulations; or by fire or theft or other casualty on the Customer 
Premises, unless caused by the negligence or willful misconduct of the 
employees or agents of the Company; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment space and power to operate Company facilities 
and equipment installed on the Premises of the Customer, and the level of 
heating and air conditioning necessary to maintain the proper operating 
environment on such Premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights- 
of-way and conduits necessary for installation of fiber optic cable and 
associated equipment used to provide Communication Services to the 
Customer from the cable building entrance or property line to the location of 
the equipment space described in Section 2.3.1.C. Any and all costs associated 
with obtaining and maintaining the rights-of-way described herein, including 
the costs of altering the structure to permit installation of the Company- 
provided facilities, shall be borne entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for 
Service; 
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SECTION 2 - REGULATIONS, Continued 

2.3. OBLIGATIONS OF THE CUSTOMER, Continued 

2.3.1. General, Continued 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company 
employees and agents shall be installing or maintaining the Company’s 
facilities and equipment. The Customer may be required to install and 
maintain Company facilities and equipment within a hazardous area if, in the 
Company’s opinion, injury or damage to the Company’s employees or 
property might result from installation or maintenance by the Company. The 
Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material (e.g. asbestos) prior to any construction 
or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect to, 
the location of Company facilities and equipment in any Customer Premises 
or the rights-of-way for which Customer is responsible under Section 2.3.1 .D; 
and granting or obtaining permission for Company agents or employees to 
enter the Premises of the Customer at any time for the purpose of installing, 
inspecting, maintaining, repairing, or upon Termination Of Service as stated 
herein, removing the facilities or equipment of the Company; 

G. not creating, or allowing to be placed, any liens or other encumbrances on the 
Company’s equipment or facilities; and 

H. making Company facilities and equipment available periodically for 
maintenance purposes at a time agreeable to both the Company and the 
Customer. No allowance will be made for the period during which Service is 
interrupted for such purposes. 
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2.3, 

2.3.2. 

SECTION 2 - REGULATIONS, Continued 

OBLIGATIONS OF THE CUSTOMER, Continued 

Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and 
for all incidental and consequential damages caused by the negligent or 
intentional acts or omissions of the Customer, its officers, employees, agents, 
invites, or contractors where such acts or omissions are not the direct result of 
the Company’s negligence or intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as 
described in Subsection A, preceding, the Customer shall indemnify, defend 
and hold harmless the Company fiom and against all claims, actions, 
damages, liabilities, costs and expenses, including reasonable attorneys’ fees, 
for (1) any loss, destruction or damage to property of any third party, and (2) 
any liability incurred by the Company to any third party pursuant to this or 
any other rate page of the Company, or otherwise, for any Interruption of, 
interference to, or other defect in any Service provided by the Company to 
such third party. 

C. The Customer shall not assert any claim against any other Customer or User 
of the Company’s Services for damages resulting in whole or in part from or 
arising in connection with the furnishing of Service under this Tariff including 
but not limited to mistakes, omissions, Interruptions, delays, errors or other 
defects or misrepresentations, whether or not such other Customer or User 
contributed in any way to the occurrence of the damages, unless such damages 
were caused solely by the negligent or intentional act or omission of the other 
Customer or User and not by any act or omission of the Company. Nothing in 
this Tariff is intended either to limit or to expand Customer’s right to assert 
any claims against third parties for damages of any nature other than those 
described in the preceding sentence. 
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SECTION 2 - REGULATIONS, Continued 

2.4. CUSTOMER EQUIPMENT AND CHANNELS 

2.4.1. General 

A User may transmit or receive information or signals via the facilities of the 
Company. The Company’s Services are designed primarily for the transmission of 
voice-grade telephonic signals, except as otherwise stated in this Tariff. A User may 
transmit any form of signal that is compatible with the Company’s equipment, but the 
Company does not guarantee that its Services will be suitable for purposes other than 
voice-grade telephonic communication except as specifically stated in this Tariff. 

2.4.2. Station Equipment 

A. Terminal Equipment on the User’s Premises and the electric power consumed 
by such equipment shall be provided by and maintained at the expense of the 
User. The User is responsible for the provision of wiring or cable to connect 
its Terminal Equipment to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company’s employees or to other persons. Any additional 
protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer’s expense, subject to prior 
Customer approval of the equipment expense. 
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1 SECTION 2 - REGULATIONS, Continued 

2.4. CUSTOMER EQUIPMENT AND CHANNELS, Continued 

2.4.3. Interconnection of Facilities 

A. 

B. 

C. 

D. 

Any special interface equipment necessary to achieve compatibility between 
the facilities and equipment of the Company used for furnishing 
Communication Services and the Channels, facilities, or equipment of others 
shall be provided at the Customer’s expense. 

Communication Services may be connected to the services or facilities of 
other communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other communications 
carriers that are applicable to such connections. 

Facilities furnished under this Tariff may be connected to Customer-provided 
Terminal Equipment in accordance with the provisions of this Tariff. All such 
Terminal Equipment shall be registered by the FCC pursuant to Part 68 of 
Title 47, Code of Federal Regulations; and all User-provided wiring shall be 
installed and maintained in compliance with those regulations. 

Users may interconnect communications facilities that are used in whole or in 
part for interstate communications to Services provided under this Tariff only 
to the extent that the User is an is “End User”, as defined in Section 69.2(m), 
Title 47, Code of Federal Regulations (1 992 edition). 
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SECTION 2 - REGULATIONS, Continued 

2.4. CUSTOMER EQUIPMENT AND CHANNELS, Continued 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in 
Section 2.4.2.A for the installation, operation, and maintenance of Customer- 
provided facilities, equipment, and wiring in the connection of Customer- 
provided facilities and equipment to Company-owned facilities and 
equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within 
ten days of receiving this notice, the Customer must take this corrective action 
and notify the Company of the action taken. If the Customer fails to do this, 
the Company may take whatever additional action is deemed necessary, 
including the suspension of Service, to protect its facilities, equipment and 
personnel from harm. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS 

2.5.1. Payment for Service 

A. The Customer is responsible for the payment of all charges for facilities and 
Services furnished by the Company to the Customer and to all Authorized 
Users by the Customer, regardless of whether those Services are used by the 
Customer itself or are resold to or shared with other persons. 

B. The Customer is responsible for payment of any sales, use, gross receipts, 
excise, access or other local, state, federal and 911 taxes, charges or 
surcharges (however designated) (excluding taxes on Company’s net income) 
imposed on or based upon the provision, sale or use of Network Services. 

C. The security of the Customer’s PIN is the responsibility of the Customer. All 
calls placed using a PIN shall be billed to and shall be the obligation of the 
Customer. The Customer shall not be responsible for charges in connection 
with the unauthorized use of PINs arising after the Customer notifies the 
Company of the loss, theft, or other breach of security of such PINS. 

D. Customers will only be charged once, on either an interstate or intrastate basis, 
for any nonrecurring or usage based charges. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.2. Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or 
other Authorized Users for Services and facilities hrnished to the Customer by the 
Company. 

A. Billing Format and Billing Terms 

The Company will comply with the provisions of R14-2-508(B) and (C) with 
respect to billing format and billing terms. 

B. Nonrecurring charges are due and payable within twenty-two (22) days after 
the invoice date, unless otherwise agreed to in advance. 

C. The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which Service is provided, and 
Recurring Charges shall be due and payable within twenty-two (22) days after 
the invoice date. When billing is based on Customer usage, charges will be 
billed monthly for the preceding billing periods. 

D. When Service does not begin on the first day of the month, or end on the last 
day of the month, the charge for the fraction of the month in which Service 
was furnished will be calculated on a pro rata basis. For this purpose, every 
month is considered to have thirty (30) days. 

E. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day on which the Service or facility 
becomes available for use. The Service Commencement Date may be 
postponed by mutual agreement of the parties, or if the Service or facility does 
not conform to standards set forth in this Tariff or the Service Order. Billing 
accrues through and includes the day that the Service, Circuit, arrangement or 
component is discontinued. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.2. Billing and Collection of Charges, Continued 

F. If any portion of the payment is not received by the Company, or if any 
portion of the payment is received by the Company in funds that are not 
immediately available, within twenty-two (22) days of the mail date on the 
bill, then a late payment penalty shall be due the Company. The late payment 
penalty shall be that portion of the payment not received by the date due 
multiplied by 1.5%. 

G. The Customer will be assessed a charge of twenty five dollars ($25.00) for 
each check submitted by the Customer to the Company that a financial 
institution refuses to honor. 

I. If Service is disconnected by the Company in accordance with Section 2.5.8 
following, then the Company may reconnect service upon the Customer’s 
payment of the past due balance and all applicable installation charges. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.3. Disputed Bills 

Customer inquiries or complaints regarding Service or accounting may be made in 
writing or by telephone to the Company at: 

Preferred Long Distance, Inc. 
16830 Ventura Blvd., Ste 350 
Encino, CA 91436 

Telephone: (888) 235-2026 

Any objection to billed charges should be reported promptly to the Company. If after 
investigation and review by the Company, a disagreement remains as to the disputed 
amount, the Customer may file an appropriate complaint with: 

Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington Street 
Phoenix, Arizona 85007 

Telephone number: 602.542.425 1 
Toll Free: 800.222.7000 
Web Site: http://www.azcc.nov/divisions/utilities/consumerservices.asp 

2.5.4. Advance Payments 

Should the Company elect to collect Advance Payments, and meets Commission 
requirements for the collection of a bond, the Company may require the Customer to 
make an Advance Payment before Services and facilities are furnished to safeguard 
its interests. The amount of the Advance Payment will be determined on a case-by- 
case basis and will conform to the applicable Commission regulations. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.5. Deposits 

A. Should the Company elect to collect Deposits, and it meets Commission 
requirements for the collection of a bond, the following provisions will apply 
to Deposits as provided in R14-2-503(B). 

B. The Company will not require a Deposit from a new Applicant for residential 
Service if the Applicant is able to meet any of the following requirements: 

1. The Applicant has had continuous telephone Service of a comparable 
nature with the Company at another service location within the past 
two years and was not delinquent in payment more than once during 
the last 12 consecutive months or disconnected for nonpayment. 

2. The Applicant can produce a letter regarding credit or verification 
from a telephone utility where service of a comparable nature was last 
received which states: 

(a) Applicant had a timely payment history at time of service 
discontinuation. 

(b) Applicant has no outstanding liability from prior service. 

C. In lieu of a Deposit, a new Applicant may provide a Letter of Guarantee from 
an existing Customer with Service who is acceptable to the Company or a 
surety bond as security for the Company. The Company will review and 
release an existing Customer as a guarantor for the new Applicant after 12 
consecutive months if no obligations are delinquent and has maintained a 
timely payment history. 

D. The Company will issue a nonnegotiable receipt to the Applicant for the 
Deposit. The inability of the Customer to produce such a receipt will in no 
way impair his right to receive a refund of the Deposit which is reflected in 
the Company's records. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.5. Deposits, Continued 

E. Residential Deposits and accrued interest are to be refunded after 12 months 
of Service if the Customer has not been delinquent in the payment of utility 
bills or to be applied to the closing bill upon discontinuance of Service. 

F. The Company may require a Residential Customer to establish a Deposit if the 
customer becomes delinquent in the payment of two or more bills within a 12- 
consecutive-month period or has been disconnected for Service during the last 
twelve (12) months. 

G. The amount of a Deposit required by the Company will be determined 
according to the following terms: 

1. Residential Customer Deposits will not exceed 2 times that Customer's 
estimated average monthly bill or the average monthly bill for the 
Customer class for that Customer whichever is greater. 

2. Business Customer Deposits will not exceed 2 1/2 times that 
Customer's estimated maximum monthly bill. 

H. The Company may review the Customer's usage after Service has been 
connected and adjust the Deposit amount based upon the Customer's actual 
usage. 

I. Interest rates applied to Customer Deposits held by Company are prescribed 
by the Commission. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.6. Establishment of Credit 

A. 

B. 

C. 

D. 

In order to assure the proper payment of all Customer-incurred charges for service, the 
Company will require applicants for service and Customers to establish and maintain 
acceptable credit. 

The establishment or re-establishment of credit by an applicant or Customer will not 
relieve the applicant or Customer f?om compliance with other responsibilities, 
including the payment advance payments or bills, and in no way modify the provisions 
concerning disconnection and termination of service for failure to pay Customer- 
incurred charges for service rendered by the Company. 

The Company may refuse to furnish service to an applicant that has not paid charges 
for service of the same classification (residential or business) previously furnished by 
any telephone company until, at the option of the Company, the applicant pays any past 
due bill and/or makes deposit arrangements suitable to the Company. 

Applicants for residential service may establish credit by one of the following methods: 

1. If the applicant has verifiable previous service with any telephone company for 
at least twelve (12) months and the payment record on the account was 
satisfactory, the applicant may obtain service without a deposit; or 

2. If the applicant had not paid for prior service, or the prior service had been 
disconnected for nonpayment within the past twelve (12) months, the Company 
may require a deposit prior to the connection of telephone service; or 

3. If the applicant does not have verifiable service, or if the applicant had 
previous service for less than twelve (12) months, the applicant will be asked to 
provide further credit information. The applicant will be requested to provide 
proof of 

(a) home ownership; 
(b) 
(c) 
(d) major credit company; 
(e) checking account; 
(0 savings account; 
(g) 

employment of two (2) years or more with the current employer; 
major oil company credit card; 

age of 50 years or more. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.6. Establishment of Credit, Continued 

E. 

F. 

G. 

H. 

I. 

If the applicant is unable to provide affirmative responses to two of these 
credit criteria in section 2.5.6.D., the Company may request the applicant to 
furnish a deposit prior to connection of telephone service. 

Applicants for business service may establish credit by submitting a business 
credit evaluation plan. 

If verification of an applicant's credit is required, the Company will provide 
service if the applicant furnishes advance payment of both the applicable 
charges for connection of service and the estimated charges for the first thirty 
(30) days of service. 

If the verification of credit results in unsatisfactory credit information, the 
applicant will be informed of the reason or reasons for denial of credit, after 
which the Company may refuse to provide or continue service until the 
Customer provides a deposit, pursuant to section 2.5.5. 

An existing Customer may be required to reestablish credit by the payment or 
increase of a cash deposit, pursuant to section 2.5.5, when any of the 
following conditions occur: 

1. During the first twelve (1 2) months that a customer receives service, 
the Customer pays late three (3) times or has service disconnected by 
the Company for nonpayment two (2) times; or 

2. After the first twelve (12) months that the Customer has received 
service, the Customer has had service disconnected two (2) times by 
the Company or the Company provides evidence that the Customer 
used a device or scheme to obtain service without payment; or 

3. After the first twelve (12) months that a business Customer has 
received service, the business Customer pays late at least three (3) 
times during any twelve (1 2) month period. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.6. Establishment of Credit, Continued 

J. Payment by a Customer of past-due bills will not, of itself, relieve the 
Customer from the obligation of establishing credit. 

K. A Customer may be required to reestablish credit when the nature of service 
furnished or the basis on which credit was established has significantly 
changed. 

L. If a Customer fails to reestablish credit as required by the Company, service 
may be disconnected no sooner than five ( 5 )  days after delivery, or eight (8) 
days after mailing, of written notice of intention to disconnect. 

2.5.7. Refusal to Provide Service 

Pursuant to R14-2-503(C), the Company may refuse to provide Service at one or 
more of the same Customers' Premises for the following reasons: 

A. The Applicant has an outstanding amount due for similar Services and the 
Applicant is unwilling to make acceptable arrangements with the Company 
for payment. 

B. A condition exists which in the Company's judgment is unsafe or hazardous to 
the Applicant, the general population, or the Company's personnel or 
facilities. 

C. Refusal by the Applicant to provide the Company with a Deposit when the 
Customer has failed to meet the credit criteria for waiver of Deposit 
requirements. 

D. Customer is known to be in violation of the Company's tariffs filed with the 
Commission. 

E. Failure of the Customer to furnish such funds, suitable facilities, and/or rights- 
of-way necessary to serve the Customer and which have been specified by the 
Company as a condition for providing Service. 

F. Applicant falsifies his or her identity for the purpose of obtaining Service. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.8. Cancellation of Application for Service 

A. Applications for Service cannot be canceled without the Company’s 
agreement. Where the Company permits a Customer to cancel an application 
for Service prior to the start of Service or prior to any special construction, no 
charges will be imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the Service or in preparing to install the Service that it 
otherwise would not have incurred, a charge equal to the costs incurred by the 
Company, less net salvage, shall apply, but in no case shall this charge exceed 
the sum of the charge for the minimum period of Services ordered, including 
installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had Service commenced (all 
discounted to present value at six percent). 

C. Where the Company incurs any expense in connection with special 
construction, or where special arrangements of facilities or equipment have 
begun, before the Company receives a cancellation notice, a charge equal to 
the costs incurred by the Company, less net salvage, applies. In such cases, the 
charge will be based on such elements as the cost of the equipment, facilities, 
and material, the cost of installation, engineering, labor, and supervision, 
general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs 
associated with the special construction or arrangements. 

D. The special charges described in 2.5.7 A through 2.5.7 C will be calculated 
and applied on a case-by-case basis. 

Issued: March 28,2012 

Issued By: Jerome Nussbaum, President 
16830 Ventura Blvd., Suite 350 

Encino, CA 91436 

Effective: 



Preferred Long Distance, Inc. Arizona C.C. Tariff No. 1 
Original Page No. 41 

SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.9. Cancellation of Service by Company 

A Nonpermissible Reasons to Disconnect Service 

Pursuant to R14-2-509(A), the Company may not disconnect Service for any 
of the reasons stated below: 

1 .  Delinquency in payment for Services rendered to a prior Customer at 
the Premises where Service is being provided, except in the instance 
where the prior Customer continues to reside on the Premises. 

2. Failure of the Customer to pay for Services or equipment which are 
not regulated by the Commission. 

3. Residential Service may not be disconnected due to nonpayment of a 
bill related to another class of Service. 

4. Failure to pay for a bill to correct a billing error if the Customer agrees 
to pay over a reasonable period of time. 

5. Failure to pay the bill of another Customer as guarantor thereof unless 
guarantor does not make acceptable payment arrangements. 

6. Disputed bills where the Customer has complied with the 
Commission's rules on complaints. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.9. Cancellation of Service by Company, Continued 

B. Disconnection of Service Without Notice 

Pursuant to the provisions of R14-2-509(B), the Company may terminate the 
Service of Customers without notice under the following circumstances: 

1. The existence of an obvious hazard to the safety or health of the 
consumer or the general population or the Company’s personnel or 
facilities; or 

2. The Company has evidence of tampering or evidence of fraud. 

The Company will not be required to restore Service until the conditions that 
resulted in the termination have been corrected to the Company’s satisfaction. 
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I SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.9. Cancellation of Service by Company, Continued 

C. Disconnection of Service With Notice 

The Company may disconnect a Customer’s Service upon five ( 5 )  days 
written notice according to the provisions of R14-2-509(C), below: 

1. The Company may disconnect Service to any Customer for any reason 
stated below provided the Company has met the notice requirements 
established by the Commission: 

Customer violation of any of the Company’s tariffs filed with 
the Commission andlor violation of the Commission’s rules and 
regulations. 

Failure of the Customer to pay a bill for Service. 

Failure to meet or maintain the Company’s credit and Deposit 
requirements. 

Failure of the Customer to provide the Company reasonable 
access to its equipment and property. 

Customer breach of Contract for Service between the Company 
and Customer. 

When necessary for the Company to comply with an order of 
any governmental agency having such jurisdiction. 

Unauthorized resale of equipment or Service. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.9. Cancellation of Service by Company, Continued 

D. Termination Notice Requirements 

1. The Company will not terminate Service to any of its Customers 
without providing advance written notice to the Customer of the 
Company's intent to disconnect Service, except under those conditions 
specified where advance written notice is not required. 

2. Pursuant to the provisions of R14-2-509(D), such advance written 
notice will contain, at a minimum, the following information: 

The name of the person whose Service is to be terminated and 
the telephone number where Service is being rendered. 

The Company rule or regulation that was violated and 
explanation thereof or the amount of the bill which the 
Customer has failed to pay in accordance with the payment 
policy of the Company, if applicable. 

The date on or after which Service may be terminated. 

A statement advising the Customer to contact the Company at a 
specific phone number for information regarding any deferred 
billing or other procedures which the Company may offer or to 
work out some other mutually agreeable solution to avoid 
termination of the Customer's Service. 
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SECTION 2 - REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.9. Cancellation of Service by Company, Continued 

E. Timing of Terminations with Notice 

1. Termination notice shall be considered to be given to the Customer 
when a copy thereof is left with the Customer or posted first class in 
the United States mail, addressed to the Customer's last known 
address. 

2. If after the period of time allowed by the notice has elapsed and the 
delinquent account has not been paid nor arrangements made with the 
Company for the payment thereof, or in the case of a violation of the 
Company's rules, the Customer has not satisfied the Company that 
such violation has ceased, the Company may then terminate Service on 
or after the day specified in the notice without giving further notice. 

3. The Company may terminate Service on a temporary basis by 
discontinuing the Customer's line access at the Central Office. 

The Company has the right (but not the obligation) to remove any or all of its 
property installed on the Customer's Premises upon the Termination Of 
Service . 

2.5.10. Changes in Service Requested 

If the Customer makes or requests material changes in Circuit engineering, equipment 
specifications, Service parameters, Premises locations, or otherwise materially 
modifies any provision of the application for Service, the Customer's installation fee 
shall be adjusted accordingly. 
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SECTION 2 - REGULATIONS, Continued 

2.6. ALLOWANCES FOR INTERRUPTIONS IN SERVICE 

Interruptions in Service that are not due to the negligence of, or noncompliance with, 
the provisions of this Tariff by the Customer, or the operation or malfunction of the 
facilities, power or equipment provided by the Customer, will be credited to the 
Customer as set forth below for the part of the Service that the Interruption affects. 

2.6.1. General 

A. A credit allowance will be given when Service is interrupted, except as 
specified below. A Service is interrupted when it becomes inoperative to the 
Customer, e.g., the Customer is unable to transmit or receive, because of a 
failure of a component furnished by the Company under this Tariff. 

B. An Interruption period begins when the Customer reports a Service, facility or 
Circuit to be inoperative and, if necessary, releases it for testing and repair. An 
Interruption period ends when the Service, facility or Circuit is operative. 

C. If the Customer reports a Service, facility or Circuit to be interrupted but 
declines to release it for testing and repair, or refuses access to its Premises for 
test and repair by the Company, the Service, facility or Circuit is considered to 
be impaired but not interrupted. No credit allowances will be made for a 
Service, facility or Circuit considered by the Company to be impaired. 

D. A Service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of such Service. If the Service is interrupted, the 
Customer can get a Service credit, use another means of communications 
provided by the Company (pursuant to Section 2.6.3), or utilize another 
service provider. 

E. The Customer shall be responsible for the payment of Service charges as set 
forth herein for visits by the Company’s agents or employees to the Premises 
of the Customer when the Service difficulty or trouble report results from the 
use of equipment or facilities provided by any party other than the Company, 
including but not limited to the Customer. 
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SECTION 2 - REGULATIONS 

2.6. 

2.6.2. Limitations of Allowances 

ALLOWANCES FOR INTERRUPTIONS IN SERVICE, Continued 

No credit allowance will be made for any Interruption in Service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

Due to the negligence of or noncompliance with the provisions of this Tariff 
by any person or entity other than the Company, including but not limited to 
the Customer; 

Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

Due to circumstances or causes beyond the reasonable control of the 
Company; 

During any period in which the Company is not given full and free access to 
its facilities and equipment for the purposes of investigating and correcting 
Interruptions; 

During any period when the Customer has released Service to the Company 
for maintenance purposes or for implementation of a Customer order for a 
change in Service arrangements; 

That occurs or continues due to the Customer’s failure to authorize 
replacement of any element of special construction; and 

That was not reported to the Company within thirty (30) days of the date that 
Service was affected. 
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SECTION 2 - REGULATIONS, Continued 

2.6. ALLOWANCES FOR INTERRUPTIONS IN SERVICE, Continued 

2.6.3. Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
Interruption, the Customer must pay the charges for the alternative service used. 

2.6.4. Application of Credits for Interruptions in Service 

A. Credits for Interruptions in Service that is provided and billed on a flat rate 
basis for a minimum period of at least one month, beginning on the date that 
billing becomes effective, shall in no event exceed an amount equivalent to 
the proportionate charge to the Customer for the period of Service during 
which the event that gave rise to the claim for a credit occurred. A credit 
allowance is applied on a pro rata basis against the rates specified hereunder 
and is dependent upon the length of the Interruption. Only those facilities on 
the interrupted portion of the Circuit will receive a credit. 

B. For calculating credit allowances, every month is considered to have thirty 
(30) days. 

C. No credit allowance will be given for Interruptions of less than 24 hours. A 
one (1) day credit allowance will be provided for each 24-hour period of 
Interruption. 
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SECTION 2 - REGULATIONS, Continued 

2.7. USE OF CUSTOMER’S SERVICE BY OTHERS 

I 
~ 2.7.1. Joint Use Arrangements 

Joint use arrangements will be permitted for all Services provided under this Tariff. 
From each joint use arrangement, one member will be designated as the Customer 
responsible for the manner in which the joint use of the Service will be allocated. The 
Company will accept orders to start, rearrange, relocate, or discontinue Service only 
from the designated Customer. Without affecting the Customer’s ultimate 
responsibility for payment of all charges for the Service, each joint User shall be 
responsible for the payment of the charges billed to it. 
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SECTION 2 - REGULATIONS, Continued 

2.8. CANCELLATION OF SERVICE/TERMINATION LIABILITY 

2.8.1. General 

If a Customer cancels a Service Order or terminates Services before the completion of 
the term for any reason whatsoever other than a Service Interruption (as defined in 
Section 2.6.1 above), the Customer agrees to pay to the Company termination liability 
charges, as defined below. These charges shall become due as of the effective date of 
the cancellation or termination and be payable within the period set forth in Section 
2.5.2. 

2.8.2. Termination Liability 

The Customer’s termination liability for cancellation of Service shall be equal to: 

A. all unpaid Non-recurring Charges reasonably expended by the Company to 
establish Service to the Customer; plus 

B. any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by the Company on behalf of the Customer; 
plus 

C. all Recurring Charges specified in the applicable Service Order Tariff for the 
balance of the then-current term discounted at the prime rate announced in the 
Wall Street Journal on the third business day following the date of 
cancellation; 

D. minus a reasonable allowance for costs avoided by the Company as a direct 
result of the Customer’s cancellation. 
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SECTION 2 - REGULATIONS, Continued 

2.9. TRANSFERS AND ASSIGNMENTS 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the Services and facilities provided by the Company without the 
written consent of the other party, except that the Company may assign its rights and 
duties: 

to any subsidiary, parent company or affiliate of the Company; or 

pursuant to any sale or transfer of substantially all the assets of the Company; or 

pursuant to any financing, merger or reorganization of the Company. 
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SECTION 2 - REGULATIONS 

2.10 

2.10.1. 

CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK 

Unauthorized use of the network occurs when a person or entity that does not have 
actual, apparent, or implied authority to use the network, obtains the Company’s 
Services provided under this Tariff. 

Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained 
through the fraudulent use of a Company calling card, if such a card is offered 
by the Company, or an accepted credit card, provided that the unauthorized 
use occurs before the Company has been notified. 

B. A company calling card is a telephone calling card issued by the Company at 
the Customer’s request, which enables the Customer or User(s) authorized by 
the Customer to place calls over the Network and to have the charges for such 
calls billed to the Customer’s account. 

An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to 
use to obtain credit. Any credit card issued as a renewal or substitute in 
accordance with this paragraph is an accepted credit card when received by 
the cardholder. 

C. The Customer must give the Company written or oral notice that an 
unauthorized use of a Company calling card or an accepted credit card has 
occurred or may occur as a result of loss, andor theft. 

D. The Customer is responsible for payment of all charges for calling card 
Services furnished to the Customer or to Users authorized by the Customer to 
use Service provided under this Tariff, unless due to the negligence of the 
Company. This responsibility is not changed due to any use, misuse, or abuse 
of the Customer’s Service or Customer-provided equipment by third parties, 
the Customer’s employees, or the public. 

The liability of the Customer for unauthorized use of the Network by credit 
card fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of 
money, property, labor, or Services obtained by the unauthorized User before 
notification to the Company. 
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SECTION 2 - REGULATIONS 

2.11. 

2.11.1. 

NOTICES AND COMMUNICATIONS 

The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer 
may also designate a separate address to which the Company's bills for Service shall 
be mailed. 

2.11.2. 

2.11.3. 

2.11.4. 

2.12. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for Service to which the Customer shall mail 
payment on that bill. 

Except as otherwise stated in this Tariff, all notices or other communications required 
to be given pursuant to this Tariff will be in writing. Notices and other 
communications of either party, and all bills mailed by the Company, shall be 
presumed to have been delivered to the other party on the third business day 
following placement of the notice, communication or bill with the U.S. Mail or a 
private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

TAXES, FEES AND SURCHARGES 

The Company reserves the right to bill any and all applicable taxes, fees and 
surcharges in addition to normal rates and charges for Services provided to the 
Customer. Taxes and fees include, but are not limited to, Federal Universal Service 
Fund surcharge, State Universal Service Fund surcharge, Federal Access Charge, 
Carrier Access Charge, Federal Excise Tax, State Sales Tax, and Municipal Tax, 
E9 1 1, telecommunications relay and Local Number Portability surcharges. Unless 
otherwise specified in this Tariff, such taxes, fees and surcharges are in addition to 
rates as quoted in this Tariff and will be itemized separately in Customer invoices. 
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SECTION 2 - REGULATIONS 

2.13. MISCELLANEOUS PROVISIONS 

2.13.1. Telephone Number Changes 

Whenever any Customer’s telephone number is changed after a directory is 
published, the Company shall, upon Customer’s request, intercept all calls to the 
former number for the time requested by the Customer and give the calling party the 
new number, provided existing Central Office equipment will permit and the 
Customer so desires. 

When Service in an existing location is continued for a new Customer, the existing 
telephone number may be retained by the new Customer only if the former Customer 
consents in writing, and if all charges against the account are paid or assumed by the 
new Customer. 

Issued: March 28,2012 

Issued By: 

Effective: 

Jerome Nussbaum, President 
16830 Ventura Blvd., Suite 350 

Encino, CA 91436 



Preferred Long Distance, Inc. Arizona C.C. Tariff No. 1 
Original Page No. 55 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1. APPLICATION OF RATES 

3.1.1. Types of Charges 

A. One Time Fees 

1. Installation, Service Changes, Maintenance and Other Charges 

Line Installation Fee 

The installation fee is a nonrecurring charge that applies to the 
installation of a new line or transfer of an existing Service to a 
different location. 

Feature Installation Fee 

The addition of a vertical Service to existing equipment and/or 
Service at one location. Charge is per each new feature. 

Temporary Disconnections & Reactivation Charge 

This charge applies to the restoration of service and facilities 
that have been suspended because of nonpayment of bills and 
is payable at the time that the restoration of the suspended 
service and facilities is arranged. The restoration charge does 
not apply when, after permanent discontinuance of service, 
service is later reconnected. In the event of permanent 
discontinuance of service, other charges apply as set forth 
elsewhere in this Tariff. (See Section 2.5.2.1.) 

~ 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.1, APPLICATION OF RATES, Continued 

3.1.1. Types of Charges, Continued 

B. Payment (Accounting) Fees 

1. Check by Phone 

2. Late Fee 

3. Return Check Fee 

C. Taxes and Surcharges 

1. Customer Liability for Taxes and Fees 

Telephone usage is subject to all federal, state, local taxes, surcharges 
and mandated regulatory fees including but not limited to universal 
service fund, universal service fund carrier cost recovery fee and 
Access Line fees. 

2. Local Service Surcharges 

The following taxes are only charged if the Customer subscribes to 
local Service. 

(a) Federal Regulatory Fee (FCC) 

(b) Local Number Portability (LNP) 

(c) Federal Line Charge (EUCL) 

3. Long Distance Service Surcharges 

The following taxes are only charged if the Customer subscribes to 
long distance Service. 

(a) Federal Access Fee (PICC) 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.1. APPLICATION OF RATES, Continued 

3.1.2. Call Timing for Usage Sensitive Services 

Where charges for a Service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

A. Calls are measured in durational increments identified for each Service. All 
calls which are fractions of a measurement increment are rounded-up to the 
next whole unit. 

B. Timing on completed calls begins when the call is answered by the called 
party. Answering is determined by hardware answer supervision in all cases 
where this signaling is provided by the terminating local carrier and any 
intermediate carrier(s). 

C. Timing terminates on all calls when the calling party hangs up or the 
Company’s network receives an off-hook signal from the terminating carrier. 

3.1.3. Promotions 

The Company may, from time to time, offer Services in this Tariff at special 
promotional rates and/or terms. Such promotional arrangements shall be filed with the 
Commission when so required. All rates and terms contained in this Tariff shall 
continue to apply unless specifically addressed in the promotional agreements. 

3.1.4. Individual Case Basis Arrangements 

When the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company’s Tariff, or when the Company offers rates or charges 
which may vary from Tariff arrangements, rates and charges will be determined on an 
Individual Case Basis (ICB). The rates and charges for ICBs will be specified by 
contract between the Company and the Customer. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.2. BASIC LOCAL SERVICE 

3.2.1. Generally 

The Company provides Service within the service territory of Qwest Corporation. 
The Company concurs in and hereby incorporates by this reference all current and 
effective service territory and local exchange boundary maps filed with the 
Commission by Qwest Corporation. 

3.2.2. Local Exchange Access Lines and Trunks 

A. General 

Local Exchange Access Lines and Trunks provide a Customer with analog, 
voice-grade telephonic communications Channels which can be used to place 
or receive one call at a time. Local Exchange Access Lines and Trunks provide 
a Customer with the ability to connect to the Company switching network 
which enables the Customer to: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

place or receive calls to any calling station in the Local Calling Area; 

access 91 1 and/or Enhanced 91 1 Emergency Service; 

access the Interexchange Carrier selected by the Customer for 
interLATA, intraLATA, interstate or international calling; 

access operator assisted Services for the Local Calling Area; 

access directory assistance for the Local Calling Area; 

place or receive calls to toll-free (e.g., 800, 8XX) telephone numbers; 

access Telephone Relay Services; and 

entitle the Customer to a directory listing of the main telephone 
number. 

~~ 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.2. BASIC LOCAL SERVICE, Continued 

3.2.2. Local Exchange Access Lines and Trunks, Continued 

B. 

C. 

D. 

E. 

F. 

For incoming Service, an optional hunting feature is available for multiline or 
multitrunk Customers which routes a call to an idle line or Trunk in a 
prearranged group when the called line or Trunk is busy. Where facilities 
permit, more than one type of optional hunting arrangement may be provided. 

Local Exchange Access Lines and Trunks are provided for the connection of 
Customer-provided wiring and FCC Part 68 approved devices. 

Local Exchange Access Lines and Trunks are provided on a single party 
(individual) basis only. No multi-party Service is offered. 

Service is available on a flat rate, message or measured rate basis depending 
on the type of Service selected by the Customer. Not all Service types (flat, 
message, measured) will be available in all areas. 

RECURRING CHARGES FOR LOCAL EXCHANGE SERVICE ARE BILLED 
MONTHLY IN ADVANCE. USAGE CHARGES, IF APPLICABLE ARE 
BILLED IN ARREARS. USAGE CHARGES MAY APPLY FOR CALLS OR 
MINUTES PLACED FROM THE CUSTOMER’S LINES OR TRUNKS. NO 
USAGE CHARGES WILL APPLY TO CALLS RECEIVED BY THE 

REARRANGEMENT OF SERVICE ARE BILLED ON THE NEXT BILL 
IMMEDIATELY FOLLOWING WORK PERFORMED BY THE COMPANY. 

CUSTOMER. NON-RECURRING CHARGES FOR INSTALLATION OR 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. SERVICE FEATURES 

3.3.1. General 

All of the Service features below are available to Customers either on a subscription 
or per use basis. All features are provided subject to availability. Transmission levels 
for calls forwarded or calls placed or received using optional calling features may not 
be acceptable for all uses in some cases. 

3.3.2. Features 

A. Features Descriptions 

1. Additional Message Capacity-50/100 Residence and Business - 

Optional mailbox feature that increases the number of messages a 
mailbox will hold by 50 or 100. 

2. Anonymous Call Rejection - Allows Customer to reject incoming calls 
marked private or anonymous. Must be used in conjunction with 
Caller ID. If Customer wants to deactivate, can do so by their phone 
(dialing "87 from each phone to deactivate & "77 to activate if have 
touchtone phones; if no touchtone phones, 1188 to deactivate & 1177 
to activate.) 

3. Billed Number Screening/Toll Restriction - Allows Customer the 
capability of restricting collect and/or Third Number Billing to their 
telephone number. 

4. Business Complete-A-Call - Connects a caller to the Intra Local 
Access and Transport Area (IntraLATA) telephone number that they 
requested from Directory Assistance (DA). 

5 .  Business Voice Messaging Service Choice - Voice Mail Mailbox for 
Business only. Includes choice of Call Forwarding Busy Line/Don't 
Answer OR Call Forwarding Don't Answer. Includes choice of 
Message Waiting Indication-Audible OR Message Waiting Indication 
OR Audible /Visual. 
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I SECTION 3 - DESCRIPTION OF SERVICE, Continued 

I 3.3. SERVICE FEATURES, Continued 

I 3.3.2. Features, Continued 

A. Features Descriptions, Continued 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Cull Curfew - Through the use of a six-digit administrative security 
code, the Customer can establish screening schedules that will be used 
to block incoming and outgoing calls for specific time periods. 

Cull Forwarding Busy Line/Alternute Answer - Automatically 
forwards incoming calls encountering a busy condition to a 
predetermined, programmed telephone number inside or outside the 
system. 

Cull Forwarding Busy Line/Don’t Answer Expanded - Allows the 
Customer to forward calls outside the Customer’s switch type. 

Cull Forwarding Busy Line/Don’t Answer IntruOfJice - Allows the 
Customer to forward calls within the same switch type. Calls can only 
forward to a single Call Forwarding number in either a busy line or 
don’t answer condition. 

Cull Forwarding Customer Programmable - Allows the Customer to 
program the Call Forward Number at any time by dialing an access 
code. 

Cull Forwarding Don ’t Answer/Alternute Answer - Automatically 
forwards incoming calls encountering a don’t answer condition to a 
predetermined, programmed telephone number inside or outside the 
system. 

Cull Forwarding Vuriuble - Permits the Customer to program a 
number to send all incoming calls to “forward” to. May be activated 
by dialing *72 or #72 from a touchtone telephone (72 from a rotary 
telephone). Customer listens for a second dial tone and dials the call 
forwarding number. 

Cull Hold - Allows an Customer to “hold” any call in progress by 
pressing the switchhook and dialing a Call Hold access code. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

A. Features Descriptions, Continued 

14. Cull Park - Allows you to hold or “park” a call by dialing an access 
code. 

15. Cull Pickup - Allows an Customer to answer calls incoming to another 
station within a predetermined call pickup group by dialing a Call 
Pickup access code. 

16. Cull Queueing - Ability to offer caller, who would normally reach a 
busy signal or voice mail, the opportunity to stay on the line (the 
queue) and have their call answered in person. Each Call Queuing unit 
is provisioned with two queue slots. This allows two incoming calls to 
be held in queue. 

17. Cull Rejection - Allows you to establish an “unwanted callers” list of 
up to 15 telephone numbers for calls you do not want to receive. 

18. Cull Routing- Business only - Allows Customers to automatically 
direct their incoming calls into a minimum of two or a maximum of 
nine mailboxes or routers using a touchtone telephone. Callers will 
only be routed to mailboxes or routers and not to telephone numbers. 

19. Cull Routing To Number- Business only - Allows Customers to 
automatically direct their incoming calls to predetermined destinations 
using a touchtone telephone. 

20. Cull Truce - Enables an Customer to trace their last incoming call 
whether it was answered or not using an automated trace system rather 
than a manual trace. Press *57. 

21. Cull Truce Blocking - Blocks the ability to trace calls. 

22. Cull Transfer - Permits the Customer to transfer an incoming call to 
any telephone number that can be directly dialed, including long 
distance, and hang up without disconnecting the call. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

A. Features Descriptions, Continued 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

31. 

Cull Waiting - A brief tone alerts the Customer that another call is 
waiting to be answered. 

Cull Waiting ID - Provides information of an incoming Call Waiting 
using a Caller ID Display. 

Culler ID - Caller ID displays the name or number of the calling party 
on a Caller ID Display. 

Culler ID Blocking - Prevents the telephone number from being 
delivered to the Caller ID subscriber. 

Culler ID with Privacy+sM - Screens incoming Caller ID calls that are 
marked “Private” or “Unavailable.” 

Carrier Access Code Blocking - Restricts attempts to place 1+ calls 
over another LD Provider. 

Complete-A-Cull - DA operator or the DA audio response system 
offers Customers local and local long distance call completion to 
requested numbers. 

Continuous Redial - Continuously redials a busy number until it is 
free. Once call gets through, special ring will announce. 

Continuous Redial Blocking - Blocks the ability to have continuous 
redial. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3, SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

A. Features Descriptions, Continued 

32. 

33. 

34. 

35. 

36. 

37. 

38. 

39. 

Custom Number Services - Customer requests a specific telephone 
number other than those offered. 

CustomNetB - Provides screening options that restrict certain types of 
outgoing operator assisted toll calls. 

Custom Ringing Service - Provides the Customer with up to three 
additional telephone numbers on one line, in one location, without 
installing any additional lines. Each number has a unique ringing 
pattern, allowing Customers to determine in advance of answering a 
call which telephone number was dialed.7 

Dial Call Waiting/Distinctive Alert - When a line equipped with Dial 
Call Waiting calls a line equipped with Distinctive Alert, the Customer 
on the line with Distinctive Alert will hear one of the following: a 
distinctive ring signal on the called line when it is not in use or a 
distinctive call waiting signal on the called line when it is in use. 

Dial Lock@ - Through the use of an administrative password, an end- 
User can determine what type of outgoing calls will be permitted from 
the line(s) Dial Lock is provisioned. The blocking can include local 
and long distance outgoing calls. Different blocking parameters can be 
established on a per line basis. 

Directed Call Pickup - Allows a line to pick up an incoming call 
which is ringing or has already been answered on another line. 

Do Not Disturb - Blocks incoming calls during designated times. 

Easy Access - Designed to dial the retrieval number of the Customer’s 
Voice Mail Response Unit. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

A. Features Descriptions, Continued 

40. 

41. 

42. 

43. 

44. 

45. 

46. 

47. 

48. 

I 49. 

Extension Mailbox- Residence & Business - Allows one mailbox to be 
divided into a maximum of four compartments- three extensions and 
one main mailbox. 

I-Calle&M Pay Per Use - Allows callers, who encounter a ring no 
answer condition, to record their name and telephone number for 
hture delivery to the called party. 

I-CalledsM Originating Blocking - Prevents I-Called from being 
offered as an option from the called from number. 

I-CalledM Terminating Blocking - Terminating Blocking prevents I- 
Called messages from being delivered to the called to number. 

International Blocking - International Blocking prevents completion 
of outgoing 0 1 1 + and 10 1 xxxx0 1 1 + International Direct-Dialed calls. 

IntrucallB/Home Intercom - System on a single line that has multiple 
telephone sets. 

Last Call Return - Provides the telephone number of the last incoming 
call before the prompt to return the call. 

Lust Call Return Blocking - Blocks the ability to use last call return. 

Listen Only Mailbox- Business only - Ability to prerecord 
announcements and/or informational messages that may be heard by 
incoming callers. Listen Only Mailbox does not allow callers to leave 
messages. 

Long Distance Alert - Provides a distinctive ring and a distinctive call 
waiting tone for long distance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

A. Features Descriptions, Continued 

50. 

51. 

52. 

53. 

54. 

55. 

56. 

57. 

58. 

59. 

Long Distance Restriction - Restricts Customers from placing most 1 + 
calls and all O+ outgoing calls (including access to 900/976 pay-per- 
call services). 

Mailbox Only- Residence only - Allows the Customer to customize 
their mailbox arrangement. 

Message NotiJication- Residence and Business - Notifies a Customer 
of new messages in their mailbox by calling another number. 

Message Waiting Indication-Business - Provides an audible or visual 
or audiblehisual indication of messages waiting. 

Message Waiting Indication-Residence - Provides an audible or visual 
or audiblehisual indication of messages waiting. 

Multi-Line Hunting - Allows inbound calls to “hunt” multiple lines in 
sequence to find an idle line avoiding busy lines. 

No Solicitation@ - Screens all incoming calls to the Customer’s 
telephone number with a greeting from 8:OO AM until 9:OO PM, seven 
days a week. 

One Number Service - Allows Customers to integrate one wireline 
telephone number with one wireless telephone number. 

Pay Per CaZZ Restriction - If Customers dial a 976 or 900 number they 
will get a recording announcing the call cannot be completed. 

Remote Access Forwarding (Call Following) - Allows Customer to 
route all incoming calls to another destination and may be activated, 
deactivated, or changed from the Customer’s Premises or from any 
remote location. 

~~ 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

A. Features Descriptions, Continued 

60. Route to Other Number - Business only - Allows Customers to 
automatically direct their incoming calls into a minimum of two or a 
maximum of nine mailboxes or routers using a touchtone telephone. 
Callers will only be routed to mailboxes or routers and not telephone 
numbers . 

61. Remote Cull Forward (Market Expansion Line@) - Provides the 
Customer a local telephone number without having a physical location. 

62. Scheduled Forwarding - Allows an Customer to route all incoming 
calls to another destination and may be activated, deactivated, or 
changed from the Customer's Premises or from any remote location. 

63. Scheduled Greetings- Business only - Allows an Customer to record 
two different greetings; one during open hours and one during closed 
hours. 

64. Security ScreenSM - Allows Customers to have Private/Anonymous 
and Out of AredUnknown callers identify themselves before the call is 
delivered, using a Caller ID display unit. 

65. Selective Cull Forwarding - Allows Customers to forward only those 
calls from telephone numbers on their Selective Call Forwarding list. 

66. Selective Cull Waiting - Allows you to establish and modify a 
privileged caller list of up to 25 telephone numbers that will trigger the 
call waiting tone when the line is in use. Selective Call Waiting limits 
the calls that can interrupt a call in progress. Calls from telephone 
numbers not on the list or from unidentified callers will either hear a 
busy tone or be routed to voicemail. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 
I 

3.3. SERVICE FEATURES, Continued 

3.3.2. Features, Continued 

I 

A. Features Descriptions, Continued 

67. 

68. 

69. 

70. 

71. 

72. 

73. 

74. 

Series Hunting - Starts with the dialed telephone number and tests for 
busy on each line in a prearranged order until either an idle line is 
found or the end of the list is reached. 

Speed Calling - Allows a Customer to dial frequently called telephone 
numbers by dialing a 1 or 2-digit code in place of the entire telephone 
number. 

Talking Call Waiting - Provides an audible announcement of the 
incoming caller's name. 

Three Way Calling - Allows a Customer to add a third party to an 
existing call 

Three Way Culling Blocking - Blocks the ability to make 3 way calls. 

Transfer Mailbox- Residence and Business - Transfers calls from a 
line that does not have Voice Messaging Service to a mailbox 
associated with another line. 

Voice Mail Mailbox- Business only - Answers incoming calls when 
the line is busy or unanswered. 

Voice Messaging Service Residence only - Answers incoming calls 
when the line is busy or unanswered. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.4. OTHER SERVICES 

3.4.1. Calling Cards 

Calling Card Service permits the caller to charge the principal presubscribed location 
for a call while the caller is away from the principal location. The Customer may 
place calls from any touch-tone phone in the Continental United States by dialing a 
toll free number and entering a personal identification code, followed by the desired 
telephone number. Calling Card calls appear on the Customer’s monthly long- 
distance bill 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.5. DIRECTORY SERVICES 

3.5.1. Listing Services 

A. Description 

The alphabetical directory is a list of names of Customers, joint Users, and 
others for whom directory listings are provided. Alphabetical listings include 
information which is essential to the identification of the listed party and 
facilitates the use of the directory. The Company reserves the right to refhe to 
publish listings which, in the judgment of the Company, are considered 
inappropriate. 

B. Terms and Conditions 

1. Dual name listings may be provided for two Customers subscribing to 
residence service who may or may not share the same surname but 
who share the same service and reside at the same address, or for 
women whose husbands are deceased, and persons known by more 
than one name. Dual name listings are defined as listings, which 
contain the names or initials of two persons or listings, which identify 
one person who may be known or referred to by two names. 
Appropriate rates and charges are applicable to changes associated 
with dual name listings. 

2. The Company, in accepting listings as prescribed by applicants or 
Customers, will not assume responsibility for the result of the 
publication of such listing in its directory, nor will the Company be a 
party to controversies arising between Customers or others as a result 
of such publication. 

3. The Company has the right to limit the length of any listing in the 
directory by the use of abbreviations when, in its judgment, the clarity 
of the listing or the identification of the Customer is not impaired 
thereby. 

4. Listings are regularly provided in connection with most classes of 
exchange service. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.5. DIRECTORY SERVICES, Continued 

3.5.1. Listing Services, Continued 

C. Primary Listings 

One listing, the Primary Listing, is provided without charge for: 

1. Each exchange access line. Where two or more exchange access lines 
are served on a hunting service basis, only one Primary Listing for the 
group will be provided. 

2. Each Joint User Service 

Joint user's primary listed number may be that of the primary 
Customer facility or a DID number to which the primary Customer has 
subscribed. Each PBX, CENTRON - 300 or CENTRON - Custom 
System, with the following exceptions: 

Where a Customer has PBX Service served by trunks from 
different exchanges, a Primary Listing may be provided in the 
directory of each of the exchanges to which the trunks are 
connected. 

In connection with residence PBX Service, where the 
Customer has 2 nonconsecutive trunks or trunk groups, 1 of 
which is for family use and the other for business use, 2 
Primary Listings may be provided without charge. 

3. In those cases in which the business of the Customer is so conducted, 
the Primary Listing may be the trade name of an article or service, 
provided the Customer is the authorized agent or representative for the 
particular article or service. 

4. At the request of the Customer, the Primary Listing may be omitted 
from the directory (nonlisted service) or from both the directory and 
the information records (nonpublished service). Nonlisted and 
nonpublished services are hrnished subject to the terms and 
conditions, charges and rates specified herein. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.6. DIRECTORY SERVICES, Continued 

3.6.1. Listing Services, Continued 

C. Primary Listings, Continued 

5. When an alphabetical directory of Customer listings is published in 
two sections, one section containing a list of individual names and the 
other section consisting of a list of business names, primary and 
regular additional listings of business service Customers consisting of 
the names of individuals will be published in both alphabetical 
sections without additional charge. Primary and regular additional 
listings of residential service Customers will be published in both 
alphabetical sections without additional charge if the listings are 
indented under business listings consisting of names of individuals. 

6. When the Company publishes a separate section in its directories of 
telephone numbers for government offices, the primary or additional 
listing of the government office may be placed in this section. Regular 
additional listings may be purchased by the government office in the 
alphabetical section in which business listings regularly appear. 

7 .  The Company will not be liable for damage arising out of errors or 
omissions in the makeup or printing of listings of government offices 
where the listing is without charge and included for the purpose of 
assisting calling parties to place telephone calls. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

I 

3.6. DIRECTORY SERVICES, Continued 

3.6.1. Listing Services, Continued 

D. Premium Listings 

1. Additional Listings 

(a) Residential and Business Additional Listings consists of: 
The name, a designation or title, if appropriate, address (unless 
omitted) and telephone number. 

(b) Residential Additional Listings may be the listings of 
Individual names of those entitled to the use of the Customer's 
service under the provisions of Qwest's New Mexico tariff, 
Section 2.2.1 .C. A dual name listing (as specified in Subsection 
B.l. above) may be provided wherein the second name in the 
Primary Listing will appear first in the Additional Listing with 
the Additional Listing alphabetized accordingly in the 
directory. 

(c) Additional Listings and Joint User Services 

Where the listing appears in the current directory, charges to 
the end of the directory period will apply except that the 
charges will cease at the time: 

The contract for the main service is terminated. 

The listed party or joint user becomes a Customer to a 
class of exchange service. 

The listed party or joint user dies or moves to a new 
location at which the Customer's service with which he 
is listed is not available. 
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, 
SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.6. DIRECTORY SERVICES, Continued 

3.6.1. Listing Services, Continued 

E. Nonpublished Service 

1. Description 

(a) The telephone numbers of Nonpublished Service are not listed 
in the telephone directory or in the information records 
available to the general public. 

(b) Nonpublished information may be released to emergency 
service providers, to Customers who subscribe to Company 
offerings which require the information to provide service 
and/or bill their clients, or, to telephone Customers who are 
billed for calls placed to or from nonpublished numbers and to 
entities which collect for the billed services. Nonpublished 
names and/or telephone numbers may also be delivered to 
Customers on a call-by-call basis. 

2. Terms And Conditions 

(a) Incoming calls to Nonpublished Service will be completed only 
when the calling party places the call by telephone number. 
The Company will adhere to this regulation notwithstanding 
any claim made by the calling party. 

(b) No liability for damages arising from publishing the telephone 
number of Nonpublished Service in the telephone directory or 
disclosing the telephone number to any person shall attach to 
the Company. Where such number is published in the 
telephone directory, the Company's liability shall be limited to 
a refund of any monthly charges assessed by the Company for 
the Nonpublished Service. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.6. DIRECTORY SERVICES, Continued 

3.6.1. Listing Services, Continued 

E. Nonpublished Service, Continued 

2. Terms And Conditions, Continued 

(c) The Customer indemnifies and holds the Company harmless 
against any and all claims for damages caused or claimed to 
have been caused, directly or indirectly, by refusing to disclose 
a nonpublished telephone number upon request or by the 
publication of the number of Nonpublished Service in the 
telephone directory or disclosing such number to any person. 

(d) The monthly rate and nonrecurring charge for Nonpublished 
Service do not apply to: 

PALService. 

FX service where the Customer also is furnished 
regularly listed exchange service from the normal 
exchange. 

Additional service furnished to the same Customer at 
the same address when the primary listing is published. 

~~~ ~ 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.6. DIRECTORY SERVICES, Continued 

i 3.6.1. Listing Services, Continued 

F. Nonlisted Service 

1. Description 

At the request of the Customer, any one or all of the Customer's 
listings associated with the same or different CO line or trunk 
normally published in the alphabetical directory will be omitted from 
the directory but listed in the information records available to the 
general public. 

2. Terms and Conditions 

The Customer indemnifies and holds the Company harmless against 
any and all claims for damages caused, or claimed to have been caused 
directly or indirectly by the publication of a listing, which the 
Customer has requested to be omitted from the telephone directory or 
the disclosing of such a listing to any person. Where such a listing is 
published in the telephone directory, the Company's liability shall be 
limited to a refund of any monthly charges assessed by the Company 
for the particular Nonlisted Service. 

I Issued: March 28,2012 Effective: 
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Preferred Long Distance, Inc. Arizona C.C. Tariff No. 1 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.6. DIRECTORY SERVICES, Continued 

3.6.2. Directory Assistance Sewice 

A. Description 

The Company hrnishes Directory Assistance Service whereby Customers 
may request assistance in determining telephone numbers within or outside 
this state. 

B. Terms and Conditions 

1. If a Customer abuses or fkaudulently uses Directory Assistance 
Service, the appropriate directory assistance charges may be assessed 
on that Customer’s telephone account. 

2. A caller may request a maximum of two telephone numbers for each 
call to Directory Assistance. 

3. There are no call allowances for Directory Assistance Service. 

4. Customers whose physical or visual handicaps prevent them from 
using the telephone directory are excluded from charges upon 
presentation of a certificate signed by any physician or issued by any 
agency recognized by the state as having the authority to certify such 
handicaps. 

5. A nonrecurring charge does not apply to establish or remove Directory 
Assistance Service exemption. 

6. Call completion may be provided without additional charge for calls 
within the LATA. However, intraLATA long distance or local 
message charges apply if applicable. Call completion is provided on 
Public Access Lines where facilities permit. 

~ 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.6. DIRECTORY SERVICES, Continued 

3.6.2. Directory Assistance Service, Continued 

C. Charges 

In locations, including Public Access Lines, where the Customer has the 
capability to direct-dial Directory Assistance but chooses to place the call as a 
mechanized calling card or operator-assisted station-to-station call, the 
appropriate charge applies, as may be specified elsewhere in this Tariff, in 
addition to the Directory Assistance charge. 

Issued: March 28,2012 Effective: 

Issued By: Jerome Nussbaum, President 
16830 Ventura Blvd., Suite 350 

Encino, CA 91436 
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SECTION 4 - MINIMUM AND MAXIMUM RATES AND CHARGES 

4.1. 

4.1.1. 

4.1.2. 

4.1.3. 

4.1.4. 

LOCAL EXCHANGE SERVICE 
Non-recurring Monthly 
Min. Max. Min. Max. 

One Time Fees 

Installation Fee for first new line $25.00 $100.00 
Installation Fee per each new feature $2.50 $15.00 
Maintenance and Repair’’ Per Instance $75.00 $300.00 

Local Line 

Monthly Recurring Fee, $10.00 $50.00 

Payment (Accounting Fees) 

Check by Phone $0.50 $5.00 
Return Check Fee $7.50 $35.00 
Late Fee, per each overdue 

Temporary Disconnections & Reactivations 
payment, per month 1.0% $3.0% 

(per line for local Customers only) $20.00 $80.00 

Primary Interexchange Carrier Change Charge 

Per Instance $4.00 $20.00 

I 1 Customers that do not subscribe to the WMP. 
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SECTION 4 - MINIMUM AND MAXIMUM RATES AND CHARGES, Continued 

4.2. SERVICE FEATURES 
Per Use Monthly 

Min. Max. Min. Max. 
Additional Message Capacity, 

Residence and Business: 
50 Additional Message Capacity 
100 Additional Message Capacity 

Anonymous Call Rejection 
Billed Number Screening/Toll Restriction 
Business Complete-A-Call 
Business Voice Messaging Service Choice 
Call Curfew 
Call Forwarding Busy Line/ 

Call Forwarding Busy Line/ 

Call Forwarding Busy Line/ 

Call Forwarding Customer Programmable 
Call Forwarding Don’t Answer/ 

Alternate Answer 
Call Forwarding Variable 
Call Hold 
Call Park 
Call Pickup 
Call Queueing 
Call Rejection 
Call Routing- Business only 
Call Routing To Number- Business only 
Call Trace 
Call Trace Blocking 
Call Transfer 
Call Waiting 
Call Waiting ID 
Caller ID 
Caller ID Blocking 
Caller ID with Privacy+SM 

Alternate Answer 

Don’t Answer Expanded 

Don’t Answer IntraOffice 

$3.00 $12.00 
$5.00 $25.00 
$0.00 $25.00 
$0.00 $25.00 
$0.00 $25.00 
$8.00 $40.00 
$3.00 $12.00 

$1.75 $7.00 

$1.75 $7.00 

$1.75 $7.00 
$1.75 $7.00 

$1.75 
$1.75 
$1.00 
$1.00 
$1.00 

$10.00 
$1.75 
$4.00 
$6.00 
$1.75 
$0.00 
$1.75 
$1.75 
$1.75 
$1.75 
$1.75 
$5.00 

$7.00 
$7.00 
$7.00 
$7.00 
$7.00 

$40.00 
$7.00 

$20.00 
$25.00 
$7.00 

$25.00 
$7.00 
$7.00 
$7.00 
$7.00 
$7.00 

$25.00 

I 
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SECTION 4 - MINIMUM AND MAXIMUM RATES AND CHARGES, Continued 

4.2. SERVICE FEATURES, Continued 

Carrier Access Code Blocking 
Complete-A-Call, per use 
Continuous Redial, per use 
Continuous Redial Blocking 
Custom Number Services 
CustomNetB 
Custom Ringing Service 
Dial Call Waiting/Distinctive Alert 
Dial Lock@ 
Directed Call Pickup 
Do Not Disturb 
Easy Access 
Extension Mailbox- Residence & Business 
I-CalledsM Pay Per Use 
I-CalledsM Originating Blocking 
I-CalledsM Terminating Blocking 
International Blocking 
Intracall@/Home Intercom 
Last Call Return, per use 
Last Call Return Blocking 
Listen Only Mailbox- Business only 
Long Distance Alert 
Long Distance Restriction 
Mailbox Only- Residence only 
Message Notification- Residence and Business 
Message Waiting Indication-Business 
Message Waiting Indication-Residence 
Multi-Line Hunting 
No Solicitation@ 
One Number Service 
Pay Per Call Restriction 
Remote Access Forwarding (Call Following) 
Route to Other Number- Business only 
Remote Call Forward (Market Expansion Line) 

Per Use 
Min. Max. 

$0.75 $3.00 
$0.25 $1.00 

$1.00 $5.00 

$0.30 $1.50 

Monthly 
Min. Max. 
$0.00 $25.00 

$0.00 $25.00 
$1 50.00 $600.00 

$0.00 $25.00 
$1.75 $7.00 
$1.75 $7.00 
$2.00 $10.00 
$1.00 $5.00 
$3.00 $10.00 
$1.00 $5.00 
$3.00 $15.00 

$0.00 
$0.00 
$0.00 
$1.75 
$0.00 
$0.00 

$10.00 
$1.75 
$0.00 
$3 .OO 
$3.00 
$0.00 
$0.00 
$1.75 
$3 .OO 
$2.00 
$0.00 
$2.00 
$6.00 
$8.00 

$25.00 
$25.00 
$25.00 

$7.00 
$0.00 

$25.00 
$50.00 

$7.00 
$25.00 
$20.00 
$15.00 
$25.00 
$25.00 
$7.00 

$20.00 
$10.00 
$25.00 
$15.00 
$24.00 
$32.00 
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SECTION 4 - MINIMUM AND MAXIMUM RATES AND CHARGES, Continued 

4.2. SERVICE FEATURES, Continued 

Scheduled Forwarding 
Scheduled Greetings- Business only 
Security ScreenSM 
Selective Call Forwarding 
Selective Call Waiting 
Series Hunting 
Speed Calling 
Talking Call Waiting 
Three Way Calling 
Three Way Calling Blocking 
Transfer Mailbox- Residence and Business 
Voice Mail Mailbox- Business only 
Voice Messaging Service Residence only 

Per Use Monthly 
Min. Max. Min. Max. 

$3.00 $15.00 
$3.00 $15.00 
$1. $10.00 
$1.75 $7.00 
$3.00 $13.00 
$1.75 $7.00 
$1.75 $7.00 
$1.75 $7.00 
$1.75 $7.00 
$0.00 $25.00 
$0.00 $25.00 
$9.00 $40.00 
$3.00 $15.00 
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I SECTION 4 - MINIMUM AND MAXIMUM RATES AND CHARGES, Continued 

~ 4.3. OTHER SERVICES 
Charge Monthly 

4.3.1. Calling Cards 

Per minute of use 
Per call connection 

4.4. DIRECTORY SERVICES 

Directory Assistance, per call 
Directory Listing 
Non-listed Number 
Additional Directory Listing 

ND L STIP 

Min. 

$0.10 
$0.25 

GS 

$0.50 

Max. Min. Max. 

$0.75 
$1.50 

$3.00 
$0.50 $2.00 
$0.50 $2.00 
$1.50 $8.00 
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SECTION 5 - SERVICE PACKAGES 

5.1. LOCAL SERVICE PACKAGE 

Local Service Package including 3 features excluding Voice Mail or Just Voicemail 
but excludes Directory Listing and Wire Maintenance plus federal, state, and local 
taxes, Universal Service Fund, USF Carrier Cost Recovery fees, and mandated 
regulatory fees and surcharges. 

Monthly rate 
Min. Max. 

$10.00 $60.00 
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SECTION 6 - LONG DISTANCE SERVICES 

6.1. LONG DISTANCE SERVICE 
Per Minute Monthly 

Min. Max. Min. Max. 

A. Stand Alone Long Distance Service, Only 

The Company’s stand-alone intrastate long distance service is provided to 
subscribers at a monthly rate plus the per minute rate for intrastate long 
distance calls set forth below. 

Per Account, Monthly $0.00 $20.00 
1 Plus Intrastate Long Distance 

Instate IntraLATA & InterLATA2 $0.020 $0.25 

B. Inbound 800 Intrastate Long Distance Service 

Per Toll Free Number, Monthly $1.00 $8.00 
Instate IntraLATA and InterLATA2 $0.040 $0.25 

Rounded to the whole minute and dollar 
Issued: March 28,2012 Effective: 
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Preferred Long Distance, Inc. Arizona C.C. Tariff No. 1 
Original Page 1 

1.1. 

I 
1.1.1. 

1 

1.1.2. 

1.1.3. 

1.1.4. 

1.1.5. 

EFFECTIVE RATE SCHEDULE 

LOCAL EXCHANGE SERVICE 

Non-recurring Per Month 
One Time Fees 

Installation Fee for first new line 
Installation Fee per each new feature 
Maintenance and Repair3, Per Instance 

Local Line 

Monthly Recurring Fee, 

Payment (Accounting Fees) 

Check by Phone 
Return Check Fee 
Late Fee, per each overdue payment, per month 
Temporary Disconnections & Reactivations 

(per line for local Customers only) 

Local Service Taxes 

Federal Regulatory Fee FCC, monthly 
Local Number Portability LNP, monthly 
Federal Line Charge SLC/EUCL, Residence, 

Single Line and Multiline Business 

Primary Interexchange Carrier Change Charge 

Per Instance 

$49.99 
$7.95 

$149.00 

$2.00 
$25.00 

1.5% 

$49.99 

$6.50 

$25.95 

$0.23 
$0.43 

$6.50 

Customers that do not subscribe to the WMP. 
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EFFECTIVE RATE SCHEDULE, Continued 

1.2. SERVICE FEATURES 

Additional Message Capacity, Residence and Business 
Per Use 

50 Additional Message Capacity 
100 Additional Message Capacity 

Anonymous Call Rejection 
Billed Number Screening/Toll Restriction 
Business Complete-A-Call 
Business Voice Messaging Service Choice 
Call Curfew 
Call Forwarding Busy Line/Alternate Answer 
Call Forwarding Busy LineIDon’t Answer Expanded 
Call Forwarding Busy Line/Don’t Answer IntraOffice 
Call Forwarding Customer Programmable 
Call Forwarding Don’t AnswedAlternate Answer 
Call Forwarding Variable 
Call Hold 
Call Park 
Call Pickup 
Call Queueing 
Call Rejection 
Call Routing- Business only 
Call Routing To Number- Business only 
Call Trace 
Call Trace Blocking 
Call Transfer 
Call Waiting 
Call Waiting ID 
Caller ID 
Caller ID Blocking 
Caller ID with Privacy+SM 
Carrier Access Code Blocking 
Complete-A-Call, per use $1.50 
Continuous Redial, per use $0.50 
Continuous Redial Blocking 
Custom Number Services 
CustomNetB 
Custom Ringing Service 
Dial Call Waiting/Distinctive Alert 
Dial Lock@ 

Per Month 

$5.95 
$10.95 

No Charge 
No Charge 
No Charge 

$18.95 
$5.95 
$5.50 
$5.50 
$5.50 
$5.50 
$5.50 
$5.50 
$1.95 
$1.95 
$1.95 

$19.95 
$5.50 
$9.95 

$12.00 
$5.50 

No Charge 
$5.50 
$5.50 
$5.50 
$5.50 
$5.50 

$10.95 
No Charge 

No Charge 
$300.00 

No Charge 
$5.50 
$5.50 
$4.95 
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EFFECTIVE RATE SCHEDULE, Continued 

i 1.2. SERVICE FEATURES, Continued 

Directed Call Pickup 
Do Not Disturb 
Easy Access 
Extension Mailbox- Residence & Business 
I-CalledsM Pay Per Use 
I-CalledsM Originating Blocking 
I-CalledsM Terminating Blocking 
International Blocking 
IntracallB/Home Intercom 
Last Call Return, per use 
Last Call Return Blocking 
Listen Only Mailbox- Business only 
Long Distance Alert 
Long Distance Restriction 
Mailbox Only- Residence only 
Message Notification- Residence and Business 
Message Waiting Indication-Business 
Message Waiting Indication-Residence 
Multi-Line Hunting 
No Solicitation@ 
One Number Service 
Pay Per Call Restriction 
Remote Access Forwarding (Call Following) 
Route to Other Number- Business only 
Remote Call Forward (Market Expansion Line) 
Scheduled Forwarding 
Scheduled Greetings- Business only 
Security ScreenSM 
Selective Call Forwarding 
Selective Call Waiting 
Series Hunting 
Speed Calling 
Talking Call Waiting 
Three Way Calling 
Three Way Calling Blocking 
Transfer Mailbox- Residence and Business 
Voice Mail Mailbox- Business only 
Voice Messaging Service Residence only 

Per Use 

$1.95 

$0.65 

Per Month 

$1.95 
$4.95 
$1.95 
$6.95 

No Charge 
No Charge 
No Charge 

$5.50 

No Charge 
$19.95 
$5.50 

No Charge 
$7.95 
$5.95 

No Charge 
No Charge 

$5.50 
$7.95 
$4.95 

No Charge 
$5.95 

$12.00 
$16.00 
$6.95 
$6.95 
$3.95 
$3.50 
$6.50 
$5.50 
$5.50 
$5.50 
$5.50 

No Charge 
No Charge 

$18.95 
$6.95 

1 
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1.3. 

1.3.1. 

1.3.2. 

1.4. 

1.5. 

EFFECTIVE RATE SCHEDULE, Continued 

Per Use Per Month 
OTHER SERVICES 

Calling Cards 

Per minute of use 
Per call connection 

Wire Maintenance 

Per line 

DIRECTORY SERVICES AND LISTINGS 

Directory Assistance, per call 
Directory Listing 
Non-listed Number 
Additional Directory Listing 

SERVICE PACKAGES 

Local Service Package, monthly rate 

$0.27 
$0.65 

$1.35 

$2.75 

$0.99 
$0.99 
$3.95 

$25.99 
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EFFECTIVE RATE SCHEDULE, Continued 

1.6. LONG DISTANCE SERVICE AND TAXES 

1.6.1. Long Distance Service 

A. Stand Alone Long Distance Service 
Per Minute Per Month 

$7.95 Per Account, Monthly 
1 Plus Intrastate Long Distance 

Instate, IntraLATA and InterLATA4 $0.079 

B. Inbound 800 Intrastate Long Distance 

Per Toll Free Number, Monthly $2.00 
Intrastate, InterLATA and interLATA4 $0.089 

1.6.2. Long Distance Taxes 

Federal Access Fee (PICC) $4.48 

Rounded to the whole minute and dollar 
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IN THE MATTER OF THE APPLICATION OF PREFERRED LONG DISTANCE, INC. 
FOR APPROVAL OF A CERTIFICATE OF CONVENIENCE AND 

NECESSITY TO PROVIDE RESOLD LONG DISTANCE, RESOLD LOCAL 

TELECOMMUNICATION SERVICES. 
EXCHANGE AND FACILITIES-BASED LOCAL EXCHANGE 

(DOCKET NO. T-NNNNNA-11-NNNN) 

On [date], Preferred Long Distance, Inc. (“Preferred” or “Company”) filed with the Arizona 
Corporation Commission (“Commission”) an application for approval of a Certificate of 
Convenience and Necessity (“CC&N’) to provide resold long distance, resold local exchange, 
and facilities-based local exchange telecommunication services in Arizona. Preferred’s 
application also requests a determination that its proposed services are competitive within the 
State of Arizona. The Commission’s Utilities Division (“Staff ’) has recommended approval of 
Preferred’s application, subject to certain conditions. The Commission will issue a Decision 
following consideration of testimony and evidence presented at an evidentiary hearing. The 
Commission is not bound by the proposals made by Preferred, Staff, or any intervenors. 
Preferred will be required to provide service under the rates, charges, terms, and conditions 
established by the Commission. Copies of the application, the Staff Report, and any written 
objections to the Staff Report filed by Preferred or intervenor(s) will be available at Preferred’s 
offices 16830 Ventura Blvd., Suite 350, Encino, CA 91436 at the Commission’s Docket Conti*ol 
Center at 1200 West Washington, Phoenix, Arizona; and on the Internet via the Commission 
website (www.azcc.gov) using the e-Docket hnction. 

The Commission will hold a hearing on Preferred’s application on [date] at the Commission’s 
offices, 1200 West Washington Street, Room 100, Phoenix, Arizona. Public comments will be 
taken on the first day of the hearing. Written public comments may be submitted via email (for 
instructions go to http://www.azcc.nov/l)ivisionslUtilities/consumerservices.asp) or by mailing 
a letter referencing Docket No. T-NNNNA-11-ONNN to: Arizona Corporation Commission, 
Consumer Services Section, 1200 West Washington Street, Phoenix, AZ 85007. If you require 
assistance, you may contact the Consumer Services Section at 1-800-222-7000 or 602-542- 
425 1. 

The law provides for an open public hearing at which, under appropriate circumstances, 
interested parties may intervene. Any person or entity entitled by law to intervene and having a 
direct and substantial interest in the matter will be perrnitted to intervene. If you would like to 
intervene, you must file a written motion to intervene with the Commission, and you must send 
copies of the motion to Preferred or its counsel and to all parties of record in the case. Your 
motion to intervene must contain the following: 

1. 

2. 

The name, address and telephone number of the proposed intervenor and of any person 
upon whom service of documents is to be made if different from the intervenor; 
A short statement of the proposed intervenor’s interest in the proceeding (e.g., a customer 
of the Company, a shareholder of the Company, etc.); and 

http://www.azcc.nov/l)ivisionslUtilities/consumerservices.asp


3. A statement certiQing that a copy of the motion to intervene has been mailed to the 
Company or its counsel and to all parties of record in the case. 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that &l 
motions to intervene must be filed on or before [date]. The granting of intervention, among 
other things, entitles a party to present sworn evidence at the hearing and to cross examine other 
witnesses. However, failure to intervene will not preclude any interested person or entity from 
appearing at the hearing and making a statement on their own behalf. If representation by 
counsel is required by Arizona Supreme Court Rule 3 1, intervention will be conditioned upon 
the intervenor obtaining counsel to represent the intervenor. 

The Commission does not discriminate on the basis of disability in admission to its public 
meetings. Persons with a disability may request a reasonable accommodation such as a sign 
language interpreter, as well as request this document in an alternative format, by contacting the 
ADA Coordinator, Shaylin Bernal, at SABernal@,azcc.gov, voice phone number 602-542-393 1. 
Requests should be made as early as possible to allow time to arrange the accommodation. 

mailto:SABernal@,azcc.gov


ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
Preferred Long Distance, Inc. 

ATTACHMENT D 

Applicant's financial information for the two (2) most recent years is attached. Applicant has 

not engaged in an audit of its financial statements, nor has it been required to engage in such 

audit by any regulatory agency, Audited financial statements are not included, accordingly. 

Retained cash balance as of December 31,2011 was $1,241,815.00 



FOR THE 12 PERIODS ENDED DECEMBER 31, 201 1 

YEAR TO DATE 
ACTUAL PERCENT 

, REVENUE 

Revenue 

TOTAL REVENUE 

COST OF SALES 

Carrier Cost 
Billing Costs 

TOTAL COST OF SALES 

GROSS PROFIT 

OPERATING EXPENSES 

Accounting 
Telemarketing Leads 
Bank Fees 
Business Licenses and Fees 
Credit Card Merchant Fees 
Conference Fees 
Consulting Fees 
Agents Commissions 
Dues and Subscriptions 
Equipment Rental 
Insurance, General 
Legal Fees 
Office Supplies 
Payroll, General 
Employee Savings Plan 
Postage, General 
Printing 
Rent 
Taxes, Payroll 
Telephone 
Verifications 

TOTAL OPERATING EXPENSES 

I NET INCOME FROM OPERATIONS 

OTHER INCOME & EXPENSE 

~ INTEREST INCOME 

1 TOTAL OTHER INCOME & EXPENSE 

EARNINGS BEFORE INCOME TAX 

NET INCOME (LOSS) 

1 System Date: 03/26/12 I 2:24 pm 
Application Date: 03/26/12 

$23,881,330.96 100.0 Yo 

23,881,330.96 100.0 

8,798,876.15 36.8 
2,63 1,864.68 11.0 

11,430,740.83 47.9 

12,450,590.13 52.1 

3,604.95 .o 
91,050.00 .4 
37,230.90 .2 
3 1,500.15 . I  

1 17,7 17.30 .5 
3,398.86 .o 

262,600.96 1.1 

9,889.00 .o 
10,174.98 .o 

214,7 10.48 .9 
29,748.03 . I  
38,275. I4 .2 

58,471.56 .2 
50,116.18 .2 
20,646.37 .1 

238,365.95 1 .o 
2 1 1,845.87 .9 
77,387.20 .3 

26 1,9 14.28 1.1 

7,060,908.66 29.6 

3,582,865.48 15.0 

12,412,422.30 52.0 

3 8,167.83 .2 

2,832.95 .o 

2,832.95 .o 

41,000.78 .2 

$41,000.78 .2 Yo 

Page: 1 
User: JN / J e w  Nussbaum 



BALANCE SHEET 
DECEMBER 31, 2011 - 

1 CURRENT ASSETS 

Cash, Checking 
Cash, Checking 

, Short Term Investments 
~ Savings Account 
I CUB General Checking 

TOTAL CURRENT ASSETS 

FIXED ASSETS 

Computer Equipment 
Accum. Depr., Computers 

TOTAL FIXED ASSETS 

OTHER ASSETS 

Deposits 

TOTAL OTHER ASSETS 

ASSETS 

$105,455.17 
239,519.97 
213,026.43 
276,952.76 
406,860.85 

1,24 1,s 1 5.1 8 

28,838.27 
(27,838.27) 

1 .ooo.oo 

TOTAL ASSETS 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES 

Taxes Payable, Phone Tax 

TOTAL CURRENT LIABILITIES 

TOTAL LIABILITIES 
~ 

EQUITY 

Common Stock 
Retained Earnings 
RETAINED EARNINGS-CURRENT YEAR 

TOTAL EQUITY 

TOTAL LIABILITIES AND EQUITY 

15,262.50 

15,262.50 

$1,258,077.68 

880,232.33 

880,232.33 

880,232.3 3 

25,000.00 
3 1 1,844.57 
4 1,000.78 

377,845.35 

$1,258,077.68 

I System Date 03/26/12 / 2 24 pm Page 1 
I 1 Application Date. 03/26/12 User JN I Jerry Nussbaum 



GUMt Zi IAl t M t N  I 

FOR THE 12 PERIODS ENDED DECEMBER 31,2070 -_ 

YEAR TO DATE 
ACTUAL PERCENT YKlOR YEAR PERCENT 

VENUE 

.evenue 

'OTAL REVENUE 

SI' OF SALES 

!miw Cost 
dling Costs 

OTAL COST OF SALES 

GROSS PROFIT 

ERATING EXPENSES 

ccounting 
dvertising and Promotion 
elemarketing Leads 
ank Fees 
usiness Licenses and Fees 
redit Card Merchant Fees 
onference Fees 
onsulting Fees 
gents Cornmissinns 
ves and Subscriptions 
quipment Rental 
isurance, Gencral 
egal Fees 
fice Supplies 
vernight and Couricr Costs 
rlyroll, General 
mployee Savings Ptan 
3sslage, General 
rinting 
ent 
axes, Franchise 
axes, Payroll 
elephorie 
tilities 

~ ravel 
I erifications 

OTAL OPERATING EXPENSES 

i NET NCOME FROM OPERATIONS 

1 HER INCOME 8c EXPENSE 

JTEREST INCOME 

s22,a62.2n.s3 100.0 O h  20,846,L43.07 1ao.o 

22,862,272..53 100.0 20,84G,143.07 100.0 

9,085.649.84 39.7 8,604,348.96 41.3 
2,307.3 12.09 10.1 2,206,464.92 10.6 

1 1.392,96 I .93 49.8 1 O,RIQ,8  13.88 51.9 

1 1,469,3 10.60 50.2 lO,O35,329, I9 48.1 

3,600.00 
2,4 18.00 

97,383.76 
33,285.3 5 
32,028.55 

128,082.37 
4,094.75 

I83,714.50 
5,522,910.26 

15.395.22 
14,550.39 

189,470.71 
35.931.74 
5 0,78 8 .OO 
2,187.28 

4,302,683.32 
55,637.09 
32,689.62 
14,26235 

236,570.93 
1,600.00 

220,118.67 
69,664.16 

.oo 
4,628.03 

168.169.67 

-0 
.o 
.4 
. I  
.1 
.6 
.O 
.8 

24.2 
. J  
.1 
.8 
.2 
.2 
.Q 

18.8 
-2 
. I  
. I  

1 .o 
.o 

1 .o 
.3 
.o 
.o 
.7 

5,100.ou 
13,168.00 
67,752.08 
22,OS I .7 1 
16,700.61 
103,? 12.02 

4,158.39 
299,826.19 

5,107,877.37 
8,168.00 
9,309.59 

17433 X.06 
27,530.74 
33,192.53 

1,419.78 
3,290,327.08 

48,204.75 
29,835.8 1 
1 1,609.96 

2.656.00 
184,127.08 
46,183.43 

.uo 

m,a?2.38 

65 I .2a 

151,129.81 

.O 

. I  

.3 

. 1  

. I  

.5 

.o 
1.4 

24.5 
.o 
.O 
.8 
. I  
.2 
-0 

15.8 
.2 
. I  
. I  

1.4 
.o 
.9 
.2 
.o 
.o 
.? 

~~ 

I 1,42 1,872.72 50.0 995 1,234.65 47.7 

47,43738 .2 84,094.54 .4 

8,0 I 8.97 .o 6,730.9 1 .o 

- . . . 
paae 1 

User JN i Jew Nussbaum 



LUMt  SlAltMtNf 
FOR THE 12 PERlODS ENDED DECEMBER 37,2010 

. .. - - -_ 

YEAR TO DATE 
ACT1 JAL PERCENT PRIORYEAR PERCENT 

'OTAL OTHER INCOME & EXPENSE 

EARNMGS BEFORE TNCOME TAX 

NET INCOME (LOSS) 

. . . 

f8,O 1 8.97 .o % 

55,456.85 .2 
~ 

$55,456.85 .2 x 

6,730.9 1 .o 
~- 

90,825.45 .4 

90,82545 .4 



_D..- 
4LANCE SHEET 

DECEMBER 31,20fU - - _  .- 

JRRENT ASSETS 

Cash, Checking 
Cash, Checking 
First Commerce Bank-Wires 
First Commerce Bank-Tax 
Short Term Investments 
Savings Account 

TOTAL CURRENT ASSETS 

XED ASSETS 

Computer Equipment 
Accum. Depr., Computers 

TOTAL FIXED ASSETS 

THER ASSETS 

Deposits 

TOTAL OTHER ASSETS 

TOTAL ASSETS 

CURRENT 
YEAR-TO-DATE 

ASSETS 

SS9,145.98 
13 5,386.35 

1,942.22 
2,492.75 

77,289.88 
1,149,909.5 8 

1,426,166.76 

2 a , m . n  
(27,838.27) 

1,000.00 

15,262.50 

15,262.50 

$1,442,429.26 

URRENT LlABILlTlES 

Taxes Payable, Phonc Tax 

TOTAL CURRENT LIABILITIES 

TOTAL LIABILITIES 

QtJITY 

Common Stack 
Retained Earnings 
RETAINED EARNINGS-CIJRRENT YEAR 

TOTAL EQUITY 

TOTAL LIABILITIES AND EQUITY 

~ 

LIABILITIES AND EQUI'I'Y 

1 ,os 1,584.69 

I ,05 1,584.69 

2.5}000.00 
3 102 87.72 
55,456.85 

390,844.57 

PRIOR 
YEAR-END 

64,65 1.90 
192,298.30 

2,254.82 
19,066.3 1 

606,052.09 
299,643.95 

1,183,967.37 

28,838.27 
(27,838.27) 

1.000.QO 

15,262.50 

15,262.50 

1,200,229.87 

(164,842.15 

864,842. IS 

25,000.00 
2 19,562.27 
90,825.45 

335,387-72 

$1,442,429.26 1,200,229.87 

_ .  
stem Dale 081231 1 110'38 am 
Idicahnn Da@ 0812911 1 

Page: 1 
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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
Preferred Long Distance, Inc. 

I 

ATTACHMENT E 

Listing of Key Personnel Employed by Applicant 

1995-Present 

Jerome Nussbaum. Chief Executive Officer. Chief Financial Officer and Secretary 

Mr. Nussbaum has been in the telecommunications industry since 1988. From 1988 to 1991, 
he was Vice Chairman and Chief Financial Officer for Data Line Service Company. During his 
tenure there, he was responsibfe for telecommunications data networks for more than 100 financial 
institutions in California. From 1991 to 1994, Mr. Nussbaum was Chief Executive Officer of 
Interactive Communications, Inc. He was responsible for the start-up of the company, which 
provides a switch- based telecommunications network for residential and commercial customers 
across the United States. Mr. Nussbaum served as Chief Financial Officer for Addtel 
Communications, Inc., a switchless based reseller of long distance telephone services to small 
commercial and residential customers in California, Arizona and Nevada until founding Preferred in 
1995. 

1997 - Present 
Keith Nussbaum, Executive Vice President 

Mr. Nussbaum has served as Executive Vice President of Preferred Long Distance, Inc. since 
1997. Prior to joining the company he served as Director of Music Business Affairs for Universal 
Television from 1996 to 1997 where he was responsible for legal affairs involving music in all 
television programs produced by Universal Studios. Mr. Nussbaum has also worked as an 
Associate litigator for various law firms in Southern California prior to joining Universal 
Television. Mr. Nussbaum earned his J.D. in 1993 at the University of San Diego School of Law. 

I Company employees maintain an average of four years of telecommunications experience. 


