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March 15, 2012
Transmittal No. 12-01
VIA FEDERAL EXRESS
Mr. Ernest Johnson
Utilities Director
Arizona Corporation Commission
1200 West Washington Street T-03394A-12-0101

Phoenix, AZ 85007

Re: Verizon Business Services: Tariff No. 2
Rate Changes for Casual Caller, Operator Services and Basic Calling Plans
T-03394A

Dear Mr. Johnson,

Please find attached an original and thirteen (13) copies of revisions to MCI Communications
Services, Inc. d/b/a Verizon Business Services (“Verizon Business”) Long Distance Tariff No. 2. We
respectfully request that the proposed revisions become effective on April 1, 2012.

The following pages are being revised:

Page No. Revision  Page No. Revision Page No. Revision
1 68th A-19 st A-44 st

1.1.4 18th A-37 st A-45 3rd
1.1.5 41st A-38 1st A-52 1st
A-72 Ist A-40 1st A-53 1st

A-10 3rd A-42 3rd A-54 2nd
A-10.1 3rd A-43 st

With this filing, Verizon Business increases the rates for various Basic Calling Plans, Operator
Service Surcharges and its Casual Caller service.

Please date stamp and return the extra copy of this filing in the enclosed self-addressed stamped
envelope, indicating receipt. If you have any questions in this matter, please do not hesitate to contact
me at either (202) 515-2592 or edwin.reese@verizon.com.

Respectfully submitted Arizona Corporation Commission

DOCKETED
MAR 19 2012

DOCKETED BY

yyo S

dwin Reese A
Tariff Administrator
Verizon, Inc.

r\ e »

Enclosure
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MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2
68th Revised Page 1
Cancels 67th Revised Page 1

Check Sheet

The Title Page, Tariff Pages 1-49, and Price List Pages A-1 thru A-57 inclusive of this tariff are effective as of the
date shown. Original and Revised Pages, as named below, comprise all changes from the original tariff in effect

on the date indicated.
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Issued: March 16, 2012

Edwin Reese
Tariff Administrator

1300 | Street NW., Suite 400w

Washington, DC 20005

Effective: April 1, 2012



MCI Communications Services, Inc. d/bfa Verizon Business Services

Arizona Tariff No. 2
18th Revised Page 1.1.4

Cancels 17th Revised Page 1.1.4

A-21
A-2.2
A-3
A-3.1
A-3.1.1
A-3.2
A-3.3
A-3.4
A-3.4.1
A-3.5
A-3.6
A-3.7
A-4
A-4.1
A-5
A-6
A-6.1
A-6.2
A-6.3
A-7

REVISION

Original
Original
1
Original
1

1
1
1
1
1
1
1
1
1
2
1
1
1
2
5
3
1
O

riginal

* New or Revised Pages

Check Sheet (Cont'd)

REVISION

Original

1

*

Original
Original
Original
Original

_ A A Q) Q) e

*

*

Original
Original

1

Original

NOD_MBAMW2N

Issued: March 16, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
41st Revised Page 1.1.5
Cancels 40th Revised Page 1.1.5

Check Sheet (Cont'd)

PAGE REVISION PAGE REVISION
A-21.4 4 A-43 1 *
A-21.5 5 A-44 1 *
A-21.6 5 A-45 3 *
A-21.7 3 A-46 7
A-21.8 4 A-47 4
A-22 1 A-48 4
A-23 1 A-49 7
A-24 7 A-49.1 1
A-25 7 A-50 4
A-251 Original A-50.1 2
A-26 Original A-51 QOriginal
A-27 Original A-52 1 *
A-28 Original A-53 1 *
A-29 Criginal A-54 2 *
A-30 Original A-55 5
A-31 Original A-55.1 3
A-32 Original A-55.2 3
A-33 Original A-56 2
A-34 Original A-57 4
A-35 Original A-58 1
A-36 6 A-59 1
A-37 1 * A-60 1
A-38 1 * A-61 1

- A-39 Original A-62 1
A-40 1 * A-63 1
A-41 Original A-64 Original
A-42 3 *

* New or Revised Pages
Issued: March 16, 2012 Effective: April 1, 2012
Edwin Reese

Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2
Price List
1st Revised Page A-7.2

Cancels Original Page A-7.2

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

7. Option A (Dial One/Direct Dial) (Cont.)’

.09

A2

A3

.16

A7

18

19

1

MCI Private 800 Per Minute Rate: Interlata and Intralata

.091 MCI Forward 800 Charge: Interlata and Intralata

Friends & Family Personal 800 Plan R

- Per Minute Rate (All times)
Casual Caller

- Per Minute Rate

Directory Assistance:

.161 Call Completion

Text Telephone Discount:

Spending Automatic
Level Discount
$0 - $9.49 15%
$9.50 - $24.49 25%
$24.50 + 40%

Text Telephone Discount--Credit Card

Option A discount--see applicable rates for Option A (Dial One/Direct Dial)

Option B discount--15%

Sure Save Reach

Total Montly
Usage Charges
$0.00 - $9.49
$9.50 - $24.29
$24.50 +

Interlata and Intralata

Company-Company
Discount

15%

35%

50%

Discount
0%

10%
25%

The maximum allowable rates can be found in the Price List .

$.2625

$0.25

$0.30

$1.27 ()

$1.99
$0.35

Issued: March 16, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012




MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

Price List

3rd Revised Page A-10
Cancels 2nd Revised Page A-10

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

.10 Option R (Operator Assisted Calling)’

.01 Surcharges:

Person-to-Person
Person-to-Person Collect
Station-to-Station
Station-to-Station Collect
Third Party

Operator Dialed

.02 Per Minute Rates via 1-800-COLLECT: ?

.021 Interlata/Intralata

MILEAGE DAY

BAND 1st Min Add'l Min
Min

0-10 0.3600 0.1500
11-16 0.4600 0.2000
17-22 0.5600 0.2360
23-30 0.5600 0.2800
31-40 0.5600 0.2800
41-55 0.6800 0.3800
56-70 0.7000 0.4200
71-124 0.7200 0.4800
125-196 0.7400 0.5250
197-292 0.7400 0.5250
293+ 0.7500 0.5250

network.

Per Call

$3.30 (I)
$3.30 ()
$2.48 ()
$1.93 ()
$1.75

$1.10 ()

EVENING
1st Min

0.2200
0.2800
0.3400
0.3640
0.3640
0.4500
0.4500
0.4500
0.4500
0.4500
0.4500

See Pages 34.15 and 34.15.1 for the maximum allowable rates.
Calls subject to the availability of the 1-800-COLLECT access number to complete calls on the Company'’s

Add'l Min

0.1020
0.1300
0.1520
0.1820
0.1820
0.2600
0.2730
0.3100
0.3400
0.3400
0.3750

NIGHT & WEEKEND

1st Min

0.1200
0.1600
0.2000
0.2240
0.2240
0.2240
0.2800
0.3360
0.3360
0.3680
0.3680

Add'|

0.0620
0.0800
0.0940
0.1120
0.1120
0.1680
0.1680
0.2240
0.2240
0.2560
0.2560

Issued: March 16, 2012

Edwin Reese

Tariff Administrator

1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
Price List

3rd Revised Page A-10.1

Cancels 2nd Revised Page A-10.1

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

10 Option R (Operator Assisted Calling)' (Continued)

.03 Surcharge via 1-800-COLLECT:

Per Call
Interlata/Intralata
Operator Station $2.58
Third Party $2.58
Person-to-Person? $4.99
.04 Operator Assisted Calling Usage Rates
Peak $0.40
Off Peak $0.28
.05 0+ Guardian Service
Surcharge $3.00
.64 Residential Operator Assisted Calling Usage Rates
Peak $0.20 ()
Off Peak $0.20 ()

See Pages 34.15 and 34.15.1 for the maximum allowable rates.
This surcharge will be assessed when a customer requests a live operator.

Issued: March 16, 2012 Effective: April 1, 2012
Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2
Price List
1st Revised Page A-19

Cancels Original Page A-19

.21 Option S (Payphone, Institutional & LEC Calling Card)’

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

PER MINUTE RATES

0211 Interlata

UPPER MILE
LIMIT

10
22
55
124
292
293+

.0212 Intralata

UPPER MILE
LIMIT

10
22
55
124
292
293+

SURCHARGE PER CALL:

1

LEC Calling Card
Person-to-Person
Person-to-Person Collect
Station-to-Station
Station-to-Station Collect
Third Party

Operator Dialed

DAY EVENING
1st Min Add'l Min 1st Min Add'l| Min
.3000 .1700 .2100 .1300
4000 .2200 .2800 .1600
-.4500 .2700 .3100 .1900
.5200 .3300 .3500 .2300
.5300 .3600 .3500 .2500
.5800 .3800 .3900 .2600
DAY EVENING
1st Min Add'l Min 1st Min Add'l Min
.3000 .1700 .2100 .1300
4000 .2200 .2800 .1600
4500 .2700 .3100° .1900
.5200 .3300 .3500 .2300
.5300 .3600 .3500 .2500
.5800 .3800 .3900 .2600

NIGHT & WEEKEND
1st Min Add'l Min

.1800
.2300
.2500
.2900
.2900
.3300

.1100
.1300
.1600
.1900
.2100
.2200

NIGHT & WEEKEND
1st Min Add'l Min

.1800
.2300
.2500
.2900
.2900
.3300

.1100
.1300
.1600
.1900
.2100
.2200

RATE
$ .50
$3.30 (I)
$3.30 ()
$2.48 (I)
$1.93 (1)
$1.75

$1.10 ()

The maximum allowable rates can be found on Tariff Pages 34.16 and 34.17.

Issued: March 16, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
Price List
1st Revised Page A-37
Cancels Original Page A-37
INTRASTATE TELECOMMUNICATIONS SERVICES Price List

62 Basic Calling Plan |

Monthly Account Fee: $12.95
Usage
Dial “1"
Interlata $0.07
Intralata $0.07
Calling Card
Terminating to the billed ANI
Usage $0.20
All other card calls
Usage (per minute) $0.50
Per Call Surcharge $0.60
Directory Assistance $1.99
Personal 800 $0.45

.63 Basic Calling Pian J

Monthly Account Fee: $10.95
Usage
Dial “1"

Interlata $0.15 ()

Intralata $0.15 (1)
Calling Card

Terminating to the billed ANI

Usage $0.20

All other card calls

Usage (per minute) $0.50

Per Call Surcharge $0.60
Directory Assistance $1.99
Personal 800 $0.45

Issued: March 16, 2012 Effective: April 1, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



MCI] Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

Price List

1st Revised Page A-38
Cancels Original Page A-38

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

.64 Basic Calling Plan K

Monthly Account Fee

Usage

Dial “1"
Interiata
Intralata

Calling Card

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

Directory Assistance

Personal 800

.65 Basic Calling Plan L

Monthly Account Fee:

Usage

Dial “1"
Interlata
Intralata

Calling Card

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

Directory Assistance

Personal 800

$3.95

$0.15 (1)
$0.15 (1)

$0.20
$0.50
$0.60
$1.99
$0.45

$5.95

$0.07
$0.07

$0.20
$0.50
$0.60
$1.99
$0.45

Issued: March 16, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCi Communications Services, Inc. d/b/a Verizon Business Services Arizona.Tariff No. 2
Price List

1st Revised Page A-40

Cancels Original Page A-40

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

.68 Basic Calling Plan O

Monthly Account Fee: $10.95
Usage
Dial “1"
interlata $0.15 (1)
intralata $0.15 ()
Calling Card
Terminating to the billed ANI
Usage $0.20
All other card calls
Usage (per minute) $0.50
Per Call Surcharge $0.60
Directory Assistance $1.99
Personal 800 $0.45
.69 Basic Calling Plan P
Minimum Usage Fee: $5.00
Usage
Dial “1"
Interlata v $0.14
Intralata $0.14
Calling Card
Usage (per minute) $0.50
Per Call Surcharge $0.60
Directory Assistance $1.99
Personal 800 $0.45
.70 Basic Calling Plan Q
Minimum Usage Fee: $19.95
Usage
Dial “1" (over allotment)
Interlata $0.07
Intralata $0.07
Calling Card
Terminating to the billed ANI
Usage $0.20
All other card calls
Usage (per minute) $0.50
Per Call Surcharge $0.60
‘ Directory Assistance $1.99
i Personal 800 $0.45
Issued: March 16, 2012 Effective: April 1, 2012
Edwin Reese

Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
Price List

3rd Revised Page A-42

Cancels 2nd Revised Page A-42

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

.73 RESERVED FOR FUTURE USE

.74 RESERVED FOR FUTURE USE

.75 Basic Calling Plan R

Monthly Account Fee: $2.95
Usage
Dial “1"

interlata $0.15 (1)

Intralata $0.15 ()
Calling Card

Terminating to the billed ANI

Usage $0.20

All other card calls

Usage (per minute) $0.50

Per Call Surcharge $0.60
MCI Personal 800 Number $0.45
Directory Assistance $1.990

Issued: March 16, 2012 Effective: April 1, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



) MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

Price List
1st Revised Page A-43
Cancels Original Page A-43

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

.76 Basic Calling Plan S

Monthly Account Fee:

Usage

Dial “1"
Interlata
Intralata

Calling Card

$5.95

$0.06 (1)
$0.06 (1)

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

T7 Basic Calling Plan T

Monthly Account Fee:

Usage

Dial “1"
Interlata
Intralata

Calling Card

$0.20

$0.50
$0.60

$0.45
$1.99

$12.95

$0.05
$0.05

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

$0.20
$0.50
$0.60

$0.45
$1.99

Issued: March 16, 2012

Effective: April 1, 2012
Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
Price List

1st Revised Page A-44
Cancels Original Page A-44
INTRASTATE TELECOMMUNICATIONS SERVICES Price List

Basic Calling Plan U

Monthly Account Fee: $9.95
Usage
Dial “1"
Interlata $0.15 (D)
Intralata $0.15 (1)
Calling Card
Terminating to the billed ANI
Usage $0.20
All other card calls
Usage (per minute) $0.50
Per Call Surcharge $0.60
MC! Personal 800 Number $0.45
Directory Assistance $1.99
Basic Calling Plan V
Usage
Dial “1" (Interiata and Intralata)
Weekday $0.17 ()
Weekend $0.06 (1)
Calling Card
Terminating to the billed ANI
Usage $0.20
All other card calls
Usage (per minute) $0.50
Per Call Surcharge $0.60
MCI Personal 800 Number $0.45
Directory Assistance $1.99
Basic Calling Plan W
Monthly Account Fee: 12.95
Usage
Diat “1"
Interlata $0.05
Intralata $0.05
Calling Card
Terminating to the billed ANI
Usage $0.20
All other card calis
Usage (per minute) $0.50
Per Cali Surcharge $0.60
MCI Personal 800 Number $0.45
Directory Assistance $1.99
Issued: March 16, 2012 Effective: April 1, 2012
Edwin Reese

Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005




MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

Price List

3rd Revised Page A-45

Cancels 2nd Revised Page A-45

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

Basic Calling Plan X

Monthly Account Fee:

Usage

Dial “1"
Interlata
Intralata

Calling Card

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

Basic Calling Plan Y

Monthly Account Fee:

Usage

Dial "1" (Interlata and Intraiata)

Weekday
Weekend

Calling Card

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

$9.95

$0.15 (1)
$0.15 (1)

$0.20
$0.50
$0.60

$0.45
$1.99

$19.95

$0.05
$0.00

$0.20
$0.50
$0.60

$0.45
$1.99

Issued: March 16, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

Price List

1st Revised Page A-52
Cancels Original Page A-52

.100

101

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

Basic Calling Plan CC

Monthly Account Fee:
Offering A
Offering B
Offering C

Usage

Dial “1"
Offering A
Offering B
Offering C

Calling Card

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

Basic Calling Plan DD

Monthly Account Fee:
Offering A
Qffering B

Usage
Dial “1" (Over allotment)

Offering A
Offering B

Calling Card

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

$4.00
$5.95
$7.95

$0.15 (1)
$0.15 (1)
$0.06 (1)

$0.20
$0.50
$0.60

$0.45
$1.99

$13.95
$19.95

$0.10
$0.10

$0.20
$0.50
$0.60

$0.45
$1.99

Issued: March 16, 2012

Edwin Reese
Tariff Administrator

1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

Price List

1st Revised Page A-53
Cancels Original Page A-53

102

103

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

Basic Calling Plan EE

Monthly Account Fee:

Usage
Dial “1"

Calling Card

$5.95

$0.10

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

Basic Calling Plan FF

Monthly Account Fee:

Offering A
Offering B
Offering C
Usage
Dial “1"
Offering A
Offering B
Offering C
Weekday
Weekend
Calling Card

$0.20

$0.50
$0.60

$0.45
$1.99

$13.99
$9.95
$4.00

$0.05
$0.06 (1)

$0.17 ()
$0.06 (1)

Terminating to the billed ANI

Usage

All other card calls
Usage (per minute)
Per Call Surcharge

MCI Personal 800 Number
Directory Assistance

$0.20
$0.50
$0.60

$0.45
$1.99

Issued: March 16, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: April 1, 2012



MCi Communications Services, inc. d/b/a Verizon Business Services Arizona Tariff No. 2
Price List

2nd Revised Page A-54

Cancels 1st Revised Page A-54

INTRASTATE TELECOMMUNICATIONS SERVICES Price List

.104  Basic Calling Plan GG
Monthly Recurring Charge:

Non Credit Card billed $6.99

Credit Card billed $5.99
Dial 1 Access, per minute:

Interlata $0.15 ()

intralata $0.15 ()
Calling Card

Terminating to the billed ANI

Usage $0.20

All other card calls

Usage (per minute) $0.50

Per Call Surcharge $0.60
MCI Personal 800 Number $0.45
Directory Assistance $1.99

.105  Miscellaneous Charges
Payphone Use Charge

Residential $0.55
Business
(Mass Markets Customers as defined

under Customer in the definition of terms) $0.55
Business
(Business Markets Customers as defined

under Customer in the definition of terms) $0.55

Instate Access Recovery Fee $1.40

..106  Basic Calling Plan HH
Monthly Recurring Charge:

Offering A $15.99

Offering B $31.99
Dial 1 Access, per minute:

Interlata $0.14

Intralata $0.14
Calling Card

Terminating to the billed ANI

Usage $0.20

All other card calls

Usage (per minute) $0.50

Per Call Surcharge $0.60
MCI Personal 800 Number $0.45
Directory Assistance $1.99

Issued: March 16, 2012 Effective: April 1, 2012

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005



