
UTILITY COMPLAINT FORM 
~~ 

Investigator: Sheila Stoeller Phone: 602-542-4143 

Priority: Respond Within Five Days 

Opinion No. 2012 - 103044 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Patty I hle 
Account Name: Patty lhle 

Street: 
City: Payson 

State: Az Zip: 85541 

Date: 4/2/2012 

Home: (. ~~ -, 

Work: 

CBR: 

- is: 

Utility Company. Semstream Arizona Propane, L.L.C. 
Division: propane 

Contact Name: Doug Mann Contact Phone, , - 

Nature of Complaint: 
Customer is not happy that Semstream might be getting a rate increase. She feels their rates are way to high 
right now. Is Against this increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
4/2--opinion entered into database and will be docketed in G-20471A-11-0150. 
*End of Comments* 

******* CLOSED****** 

Date Completed: 4/2/2012 
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