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Complaint Description: 01H Billing - Smart Meter
08A Rate Case ltems - Opposed

First: Last:
Complaint By: B. Robert Crago Ph. D
Account Name: Neurobehavioral Health Services Home:
Street: T . Work:
City: Tucson CBR.
State: AZ Zip: 85712 is: Fax

Utility Company.  Miscellaneous Electric
Division: Electric ‘
Contact Name: Contact Phone: - ‘

Nature of Complaint:
Docket No. E-00000C-11-0328

May 17, 2011 !
Re: Smart meter Accommodations

I, B. Robert Crago PhD, am a licensed psychologist in Arizona. | have worked as a specialist in the area of
behavioral medicine for the past 31 years in Tucson, Arizona. My specialist have included the evaluation and
treatment of numerous individuals with environmental sensitivities to chemical and electromagnetic pollution. |
have conducted research and published peer-reviewed articles on the health effects of exposure to
environmental toxins. | serve as an advisor to the Human Ecology Action League of Southern Arizona. As a
certified Disability Analyst, | have conducted numerous evaluations of those who have become disabled
because of exposures to environmental toxins.

| am aware that "smart Meters" are now being installed by the utility companies. These devices can cause
adverse health effects due to increased radiofrequency radiation exposure to a number of individuals.
Vulnerable individuals include those who have already become disabled due to exposure to enyironmental
toxins and electromagnetic pollutions. Other vulnerable individuals include children, developing fetuses, the
elderly, and individuals with autoimmune diseases.

who are vulnerable. Specifically, these individuals should not have smart meters installed in their homes or

This letter is written to request appropriate accommodations for those who are already disabled and/or those
businesses.
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Licensed Psychologist, State of Arizona, Certificate #8366

National Registry of Health Care Service, Providers in Psychology, Certificate #30209
ASPPB Certificate of Professional Qualifications Psychology, CPQ #2058

American Academy of Pain Management - Diplomate #3937

American Board of Disability Analysts, Senior Disability Analyst and Diplomate # 2478-96
Certified Quantitative EEG - Technologist #13

Biofeedback Institute of America - EEG, Fellow: Certificate # 1022

Senior Fellow of the Biofeedback Back Institute of America: Certificate # 130298

Board Certified Diplomate Fellow in Geriatric Psychology (GCICPP)

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

3/23

Emailed to Phoenix Office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 3/23/2012
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