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Dear Sirs,

Itis my Opinion that if an automatic meter is installed at a residence then that residence should no longer be
charged for meter reading. The electric company can rapidly recover the cost of the automatic meters through
the layoff of meter readers and the expense of vehicles needed to transport the meter readers.

It is also my opinion that the charge for meter reading should be a set fee and not be dependent on the amount
of electricity used. It cost no more to read a meter that shows a 500 kwh usage than one that shows a 100 kwh
usage. At the present time the company charges more to read the meter if more electricity is used

The electric company that services my residence is APS and my account number is:

I have expressed my concerns for this meter reading charge by telephone to the Arizona Corporation
Commission. It was suggested that I write a letter to the commission and include in this the following number.
E-01345A-111-0224

The electric company must be making enough money because on Feb 01, 2005 the cost of my electricity used
for 438 kwh less taxes was $40.33. In Jan. 30, 2012 the cost of my electricity used for 435 kwh less taxes was
$54.91. This is a 36% increase over 7 years.

Yours truly,

Frank H. Rambolt
*End of Complaint*
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