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Arizona Corporation Commission

1200 W. Washington St.

Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

| Sincerely, B
Mr. John Enkoji Arizona Corporation Gommissior

DOCKETED




Mr. Marty Landa
.45 Siesta Ln
Sedona, AZ 86351-8712

Feb 20, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, [ strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mr. Marty Landa




Ms. Erikzi Hunt
77 N Camino Seco Apt 237
Tucson, AZ 85710-2971

Feb 26, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Erika Hunt




Ms. Susan Penner
13018 W Meceker Blvd
Sun City West, AZ 85375-3803

Mar 2, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Susan Penner




Ms. Christine Compton
14819 W Antelope Dr
Sun City West, AZ 85375-5739

Mar 2, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this

through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Christine Compton




Ms. Karen Beyerlein
455 W Baseline Rd # 327
Mesa, AZ 85210-6006

Mar 3, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this. -

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Karen Beyerlein




Ms. Cathrine Estar

1233 W Wheatridge Dr
Tucson, AZ 85704-2431
(520) 887-1410

Mar 3, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Cathrine Estar




Ms. Madeline Ryder
6425 N Placita Tranquila
Tucson, AZ 85704-1103

Mar 4, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Madeline Ryder




Ms. Robin Motzer
4623 E Shastan Way
Tucson, AZ 85718-3568

Mar 4, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Robin Motzer




Mrs. Susan Valdivia
3750 W Spinnaker Ln
Tucson, AZ 85742-9289
(520) 744-2642

Mar 6, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Susan Valdivia




Ms. B. Diane Davis
7101 E Freestone Dr
Tucson, AZ 85730-3710

Mar 7, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. B. Diane Davis




Mrs. Sharyll Spandau

613 W Rio Vista Ln
Avondale, AZ 85323-2563
(612) 408-6226

Mar 10, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and

energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Sharyll Spandau




