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Julie Genser 
P.O. Box2043 
Snowflake, AZ 85937 
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March 8,2012 

Arizona Corporatio 
Docket Control Center 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Docket #E-OOOOOC-I 1-0328 

To Whom It May Concern: 

As a member of Snowflake's disabled EHS community, I urge you to establish an 
opt-out program and other measures to protect APS' disabled EHS customers as 
stated in the three documents filed to Docket #E-OOOOOC-I 1-0328 by Safer 
Utilities Network on September 20 and October 31, 201 1. 

Thank you for your consideration, 

h l i e  Genser 


