
ARIZONA CORPORATION COMM 
UTILITY COMPLAINT FORM 

SSION 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: (520) 

Opinion No. 2012 - 102521 Date: 2/29/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: Arizona Corporation Commission 
Complaint By: Victoria Baggett DOCKETED 

MAR - 7 2012 
Account Name: Victoria BaggeR Home: '- 

Street: Work: 

citv: Tucson 

State: Az Zip: 

Utility Company. Tucson Electric Power Company 
Division : Electric 

Contact Name: Cara Ruben 

Nature of Complaint: 
Docket No. E-01933A-11-0269 

Contact Phone: (520) 884-3651 

Customer is upset at the fact that TEP's REST are set up to pass along the cost to all consumers whether or not 
they are participating in Solar Energy for their own consumption. Customer is really upset as she is a renter and 
this tariff should not apply to renters as renters do not have an opportunity to purchase a solar unit for their use 
so why are renters included in paying for solar equipment for others. 
Customer does not believe this is at all fair. 
*End of Complaint* 
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Investiaator's Comments and Disposition: 
2/29 
I emailed this Opinion to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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Date Completed: 2/29/2012 
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