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BEFORE THE ARI ATION COMMISSION 

,r p 2:09 GARY PIERCE, 
Chairman u” 

Commissioner BOB STUMP, i: 
’1’ 
I Arizona Cornoration Cornniissioii 

SANDRA D. KENNEDY 
Commissioner 

PAUL NEWMAN, 
Commissioner 

BRENDA BURNS, 
Commissioner 

IN THE MATTER OF THE APPLICATION OF ) 
ARIZONA-AMERICAN WATER COMPANY, ) DOCKET NO. W-0 1 303A-09-0343 
AN ARIZONA CORPORATION, FOR A i 
DETERMINATION OF THE CURRENT FAIR ) 
VALUE OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN ITS ) 
RATES AND CHARGES BASED THEREON ) 
FOR UTILITY SERVICE BY ITS ANTHEM ) 
WATER DISTRICT AND ITS SUN CITY ) 
WATER DISTRICT. 1 

IN THE MATTER OF THE APPLICATION OF j 
ARIZONA-AMERICAN WATER COMPANY, ) 
AN ARIZONA CORPORATION, FOR A 1 
DETERMINATION OF THE CURRENT FAIR ) 
VALUE OF ITS UTILITY PLANT AND ) 
PROPERTY AND FOR INCREASES IN ITS ) 
RATES AND CHARGES BASED THEREON ) 
FQR UTILITY SERVICE BY ITS ) 
ANTHEM/AGUA FRIA WASTEWATER 1 
DISTRICT, ITS SUN CITY WASTEWATER ) 
DISTRICT AND ITS SUN CITY WEST ) 
WASTEWATER DISTRICT. 

DOCKET NO. SW-01303A-09-0343 

REOUEST FOR EXTENSION OF TIME 

Pursuant to Decision No. 72047, the Arizona Corporation Commission (“Commission”) 

required Arizona-American Water Company, now doing business as EPCOR Water 

Arizona, Inc. (the “Company”), to implement on June I ,  2012, a rate design for residential 
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customers of the AnthedAgua Fria Wastewater District based on average water usage in 

the winter months of January, February and March. Through this filing, the Company, for 

the reasons set forth below, respectfully requests a one-year extension of that deadline, until 

June 1,2013, to implement the new winter average wastewater rate design. 

BASIS FOR REQUEST 

The Commission recently approved the purchase by EPCOR Water (USA), Inc. 

(“EPCOR”) of the stock of Arizona-American Water Company (Decision No. 72668). 

That transaction closed on January 31,201 1, and as such, ownership of the Company has 

now transferred to EPCOR. As part of the transition process, EPCOR has come to share 

conccrns previously expressed by the Company about customers’ level of awareness of and 

preparedness for the new wastewater rate methodology if it is implemented on June 1, 

20 12.’ Although the Company notified AnthedAgua Friu Wastewater District residential 

customers of this change in December 201 1, as set forth in Exhibit A, EPCOR and the 

Company strongly believe that more time and additional customer notification and outreach 

is necessary and appropriate to allow customers time to adequately prepare for the change 

in the method by which its customers’ wastewater rates will be calculated. More 

specifically, the Company does not believe its customers adequately understand that the 

7,000 gallon monthly usage ceiling is eliminated in the winter average tariff. That ceiling 

presently caps existing AnthedAgua Fria monthly bills to a maximum of $752; whereas, 

the winter average tariff would charge, [or example, a customer consuming a winter 

The Company initially raised this issue in the pending Deconsolidation Phase of this docket. However, given the I 

timing and scope of that proceeding and the need to begin implementation of the new methodology, the Company 
yithdrew that request. 

‘The existing residential tariff is $39.84 plus $4.9946 per 1,000 gallons on the first 7,000 gallons of water consumed: 
whereas the new winter average tariff would be approximately $14 per 1,000 gallons of water consumed in the winter 
average with $0 monthly minimum charge and no usage ceiling. Furthcrmorc, if the Commission deconsolidates the 
Anthem/Agua Fria wastewater district’s ratcs in a pending mater, then the winter average rate in the new Agua Frin 
Wastcwatcr District would be approximately $23 per 1,OOO gallons of water consumed i n  the winter. 

2 
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average of $15,0003 gallons $210 per month, each month for twelve months. For other 

usage levels the impacts are: 

The Company is committed to providing this notification and outreach well prior to 

the critical next winter period of January 2013 through March 2013, which would be the 

time period during which water usage would determine wastewater bills if this extension is 

granted. Since the winter average tariff sends a very strong conservation incentive in the 

winter, many customers will need to make changes to outdoor landscape in order to avoid a 

high wastewater bill. 

To better educate customers about the new winter average sewer rate, the Company 

is planning frequent communications that combine direct mail letters, bill messaging and 

other customer communications, educational outreach, community and community 

leadership meetings, media relations and website content. New efforts to educate 

customers about how their wastewater rate will be measured in a winter average will begin 

late spring 2012. In particular, customers will be informed of what their winter average 

based bill would have been if the winter average rate had gone into effect beginning June 

2012. This way, customers will know specifically by how much they need to reduce 2013 

winter water usage to achieve their desired bill. 

I n  the 2008 test year, there were 4,035 bills with usage of 15,000 gallons or greater in the AnthedAgua Fria 3 

wastewater district. 
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Please note that the continuation of the current rate design will be revenue neutral 

for the Company, as evidenced by the fact that, as approved by the Commission, the currenl 

rate design has been in effect since January 1,20 1 1. 

For the reasons set forth above, the Company respectfully requests that the 

Commission extend the date by which the Company must implement the winter averaging 

rate design until June 1, 2013. The Company strongly believes that this extension is in the 

public interest, as it will allow the Company the opportunity to continue its community 

outreach on this issue so that customers will be properly prepared for this change in rate 

dcsign. 

RESPECTFULLY SUBMITTED this 5th day of March, 2012. 

LEWIS AND ROCA LLP 

Thomas H. Campbell 
Michael T. Hallam 
40 North Central Avenue 
Phoenix, AZ 85004 

Attorneys for the EPCOR Arizona 

ORIGINAL and thirteen (13) copies 
of thc fore oing filed this 5th day 
of March, 5 012, with: 

The Arizona Corporation Commission 
Utilities Division - Docket Control 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoin hand-delivered 
This 5th day of Marc a , 2012, to: 

Teena Jibilian, Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Maureen Scott 
Robin Mitchell 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing mailed this 
5th day of March, 2012, to: 

Judith M, Dworkin 
Sacks Tierney PA 
4250 N. Drinkwater Blvd., Fourth Floor 
Scottsdale, A 2  8525 1-3693 
’udithdworkin @ sackstierney.com 
kttorney for Anthem Community Council 

Daniel W. Pozefsky 
Chief Counsel 
Residential Utility Consumer Office 
11 10 West Washington Street 
Suite 220 
Phoenix, Arizona 85007 
dpozefs k y @ azruco.gov 

Larry Woods 
Property Owners and Residents Assoc. 
13815 E. Camino Del Sol 
Sun City West, AZ 853754409 

W.R. Hansen 
12302 W. Swallow Drive 
Sun City West, AZ 85375 

5 

Lawrence V. Robertson, Jr. 
P.O. Box 1448 
Tubac, AZ 85646- 1448 
tubaclawycr@ iio1.com 
Attorney for Anthem Community Council 

Jeff Crockett 
Robert Metli 
SNELL & WILMER 
One Arizona Center 
400 E. Van Buren Street 
Phoenix, AZ 85004-2202 
‘crockett@ swlaw .corn :met\ici,swlaw.com 
Attorneys for Resorts 

Bradley J. Herrema 
Robert J. Saperstein 
Brownstein Hyatt Farber Schreck, LLP 
21 E. Carrillo St 
Santa Barbara, CA 83 101 
BHerrema@BHFS.com 
RSaperstein @ BHFS .corn 

Greg Patterson 
Water Utility Association of Arizona 
916 W. Adams, Suite 3 
Phoenix, AZ 85007 
greg@azcpa.org 

http://sackstierney.com
http://azruco.gov
http://iio1.com
http://met\ici,swlaw.com
mailto:BHerrema@BHFS.com
mailto:greg@azcpa.org
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Andrew M. Miller, Town Attorney 
Town of Paradise Valley 
6401 E. Lincoln Drive 
Paradise Valle , AZ 85253 
ami ller 0 para dy isevalleyaz.gov 

Norman D. James 
Fennemore Craig, P.C. 
3003 N. Central 
Suite 2600 
Phoenix, AZ 85012 
niilmes @ fclaw .com 
Attorney for DMB White Tank, L.L.P. 

Philip H. Cook 
10122 W. Signal Butte Circle 
Sun City AZ 85373 

Marshall Ma ruder 

Tubac, A2 85646 
mmagruder @ earthlink.net 

P.O. Box 12 t! 7 

Jay Patrick lack 
Fennemore Craig, P.C. 
3003 N. Central, Suite 2600 
Phoenix, AZ 85012 

Gary Verburg, City Attorne 
Daniel L Brown, Assistant 6 ity Attorney 
Office of the City Attorney 
200 W. Washin ton, Suite 1300 
Phoenix, AZ 85 i 03 

Pauline A. Harris Henry, President 
Board of Directors 

Desi Howe 
Anthem Golf and Country Club 
2708 W. Anthem Club Drive 
Anthem, AZ 85086 

Joan S. Burke 
Law Office of Joan S. Burke 
1650 N. First Avenue 
Phoenix, AZ 85003 
Joan @jsburkeIaw.com 
Attorney for Mashie, L.L.C. 

Larry D. Woods 
15 14 1 W. Horseman Lane 
Sun City West, AZ 85375 
1 arry @ lwoods. corn 

Troy B. Stratman, Esq. 
Mack Drucker & Watson, P.L.C. 
3200 N. Central, Suite 1200 
Phoenix, AZ 85012 

Frederick G. Botha 
23024 N. Giovota Drive 
Sun City West, AZ 85375 

Michele L. Van Quathem 
Ryle Carlock & Applewhite 

Phoenix, AZ 850 12 
One KJ . Central Ave, Suite 1200 

Sun City Grand Community Association 
Palm Center 

Russell Ranch Homeowners' Association, Inc. 19726 N. Remington Drive 
21448 N. 75th Ave., Suite 6 
Glendale, A2 85308 

Surprise, AZ 85374 
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http://isevalleyaz.gov
http://earthlink.net
mailto:jsburkeIaw.com


rinted on recycled paper; e ach ton of recycled papersa' 7,000 gallons of water. 


