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Nature of Complaint:
****************OP‘NION OPPOSED***************

RE: Docket No. W-01751A-11-0331

Customer is calling to express his opposition to the proposed rate increase. Per customer, the water company
is requesting authority to triple its rates. Customer explained that this is a very smail community with about 30 -
35 residents in this area. Per customer, the majority of the community contains elderly residents who are
residing on Social Security Disability. Customer strongly believes that requiring customer’s to pay $110 a month
for water is far too much. This type of increase will place a severe hardship on the consumers financially.
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