
ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez -- Phone: 

Priority: Respond Within Five Days 
~~ 

Inquiry No. 2012 - 102404 Date: 2/22/2012 
Complaint Description: 01 H Billing - Smart Meter 

NIA Not Applicable 
N First: Last: 

Complaint By: Gabrielle Hungate 
Account Name: Gabrielle Hungate 

Street: NIA 

cltv: Tucson 

State: 

Utility Company Miscellaneous ACC Questions 

Az Zip: NIA - is: E-IVS~IZ 6 
f-5 0 

& W 

Division: Misc. 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Corn Dla i nt : 
DOCKET NO. E-00000C-11-0328******************* ******** 

Consumer called the ACC in regard to the March 23 Workshop on Meter Guidelines, asking for a copy of the 
draft proposed meter guidelines. 
*End of Complaint* 

Utilities' Response: 

lnvestiaator's Comments and Disposition: 
I advised that the draft proposed meter guidelines are not yet ready to send out, but we will be sending them out 
as soon as they are available. Consumer provided me with her name, telephone number and email address 
and thanked me for my help. 
*End of Comments* 

~ 

Date Completed: 2/22/2012 
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