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Nature of Comr>laint: 
Docket No. E-01933A-11-0269 

Tucson Electric Power Company 

Customer is upset at the fact that TEP's REST are set up to pass along the cost to all consumers whether or not 
they are participating in Solar Energy for their own consumption. Customer said that the Commissioners should 
take this into account before allowing the majority of TEP customers to pay for the equipment and the savings 
that those who do participate are realizing. These costs should be borne by the customers th 
Solar and the Solar Equipment companies and providers. 
Customer does not believe it is fair that most of TEP customers have to continue to pay for so 
not necessarily benefit them but instead benefits the few that can afford this Solar System in t 
*End of Complaint* 

Utilities' Response: CKETED 
Investiaator's Comments and Disposition: 
211 5 zl= 
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Emailed to Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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