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Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007-2996 

Re: Docket No. G-01551 A-1 0-0458: Decision No. 72723 

Pursuant to ordering paragraph #14, of the Commission’s Opinion and Order 
in the above referenced docket, Southwest Gas Corporation (Southwest 
Gas) was ordered to meet with the parties and to develop a plan to enhance 
customer education and outreach for its LlEC weatherization programs. 

Southwest Gas met with the parties to this docket on January 17, 201 2, and 
discussed several options for reaching and educating customers. Although 
no consensus was reached during the initial meeting, Southwest Gas will 
continue to meet with the parties to identify and develop appropriate ways to 
increase customer education and outreach efforts. 

Respectfully submitted, 

Donald L. Soderberg 

c Steve Olea, ACC 
Bob Gray, ACC 
Brian Bozzo, ACC Compliance 
Jodi Jerich, RUCO 
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