
January 27,2012 

Mailing Address P 0 Box 8221 8, Bakersfield, CA 93380 
* v E w e n t e r  (800) 270-6084 

2013 FEB - 2  A 9: 38 

Arizona Corporation Commission 
Docket Control 
1200 West Washington St. 
Phoenix, AZ 85007-2927 

ROBERT T. HARDCASTLE 
(661) 633-7551Fm 

RTH@brookeutilities.com 

Arizona corporation Comrnissior: 
DOCKETED 

FEB - 2 201% 

In re: Docket No. W-03514A-12-0007: Answer to Formal Complaint from 
Smith: Motion to Dismiss. 

Payson Water Co., Inc. (“Company”) Answers Complainant Smith’s Formal Complaint 
as provided below: 

(1) 

(2) 
(3) 

Complainant is a non-customer with no standing in this matter. Complainant is a 
renter and is not named on the account. 
Complainant fails to state a proper cause of action. 
Company denies all baseless and unfounded allegations of the complainant 
contained in the Complaint that are also filed against an entity not regulated by 
the Corporation Commission. 
Complainant fails to disclose that the alleged erroneous disconnection fees where 
voided and credited by the Company on December 13, 201 1, as provided in the 
attached Exhibit 1. As a consequence Complainant has not been injured or 
damaged as alleged. 

(4) 

0. requests the Corporation Commission grant this Motion 

EC: PB,Esq. 
Smith Complaint File 

Brooke Utilities, Inc Payson Water Co , Inc Tonto Basin Wuier Co , Inc Nuvqo Water Co , Inc 
Brooke Water LLC Circle Ciiy Water Co LLC Brooke Resources LLC Lightstorm S A  

mailto:RTH@brookeutilities.com


The original and 13 copies of the foregoing Answer has been made thi 
2012 to the following: 

day of January, 

Docket Control 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

Patrick Black, Esq. 
Fennemore Craig 
3003 No. Central Ave., Suite 2600 
Phoenix, AZ 85012-2913 

Lynn Farmer 
Chief Hearing Officer 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

Janice Alward, Legal Division 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, AZ 85007 

J. Alan Smith 
8 166 Barranca Rd. 
Payson, AZ 85541 

Brooke Utilities, Inc. Payson Water Co., Inc. Tonto Basin Water Co., Inc. Navajo Water Co., Inc. 
Brooke Water LLC Circle City Water Co LLC Brooke Resources LLC Lightstorm S.A. 



System Date: 1/27/2012 2:43:12 PM 
User Date 1/27/2012 

Brooke Utilities, Inc. 
Document History by Location - -  

Address : MESA L442 
Customer JOANNA HUTCHISON 
Includ k, Open, History, Voided 

Last Bill Date 1/18/2012 
Last Payment Date 12/22/2011 

Date Document Type 
1/20/2012 BILL00000395964 History REGULA 
1 / 15 /2 01 2 READO 0 0 0 03 6 6 5 2 0 His tory METER 
12 /22 /2 0 11 PYMTOO 0003 0443 0 His tory PAYMEN 
12/21/2011 BILL00000391101 History REGULA 
12 /16/2 0 11 READOOOO 03 6 1093 His tory METER 
11/28/2011 BILL00000386223 History REGULA 
11 /16/2 0 11 READ000003 5512 7 His tory METER 

1 11 /14/2 0 11 PYMTOO 00 02 9 83 16 His tory PAYMEN 
i 10/22/2011 BILL00000378953 History REGULA 
1 10/16/2011 READ00000349834 History METER 

10 / 5 /2 0 11 PYMTO 0 0 0 0 2 924 6 7 History PAYMEN 
1 O /  1/2 011 READOOO 0034 7 12 0 History METER 
9/22/2011 BILL00000372889 History REGULA 
9/16/2 011 READ0000034 372 5 History METER 
8/3 1/2 011 PYMT000002 8 67 64 History PAYMEN 
8/24/2011 BILL00000365338 History REGULA 
8/17/2 01 1 READOOOO 03 37135 His tory METER 
7/29/2 01 1 PYMTOOOO 02 8 180 8 Open PAYMEN 
7/22/2011 BILL00000358408 History REGULA 
7/2 0/2 01 1 PNLTOO 00 00 5 0134 His tory PENALT 
7/ 16 /2 01 1 READ0000033 10 83 His tory METER 
6 / 2 2 /2 0 11 BILLO 0 0 0 03 52 8 18 His tory REGULA 
6 / 16 /2 01 1 READ00000324 994 His tory METER 
6 / 10 /2 01 1 PYMT00000273 555 Open PAYMEN 
6/8/2011 MISC00000028343 History MISC C VOID 
5 / 2 0 /2 0 11 BILLO 0 0 0 03 4 7 6 8 1 His tory REGULA 
5 / 17 /2 0 11 PNLTO 0 0 0 0 0 4 9 0 12 His tory PENALT 
5 / 17 /2 0 11 PYMTO 0 0 0 02 6 8 3 3 2 His tory PAYMEN 
5/ 16/2 01 1 READOO 00 03 18752 His tory METER 
4 /2 2 /2 0 11 BILLO 0 0 0 0 3 4 2 3 6 3 His tory REGULA 
4 /16/2 01 1 READOOOO 03 13 105 His tory METER 
4/15/2 011 PYMTOOOO 02 6 360 8 History PAYMEN 
3/23/2011 BILL00000337242 History REGULA 
3 /18/2 011 PYMT00000259608 History PAYMEN 
3 / 17 /2 0 11 PNLTO 0 0 0 0 04 6 6 52 His tory PENALT 
3 /16 /2 01 1 READOOO 003 0672 5 History METER 
2/23/2011 BILL00000331511 History REGULA 
2 / 16 /2 01 1 READ000003 0 1111 His tory METER 
2/15/2011 PYMT00000254952 History PAYMEN 
1/21/2011 BILL00000327051 History REGULA 
l/ 17/2 01 1 READOOOO 02 9572 1 His tory METER 
l/ 14 /2 01 1 PYMTOO 00 024 96 13 His tory PAYMEN 
12 /2 0 /2 010 BILLOO 00 032 16 09 His tory REGULA 
12 / 15/2 0 10 PNLTOO 00 0043 03 3 His tory PENALT 
12 / 15 / 2 0 10 PYMTO 0 0 0 02 4 5 18 0 His tory PAYMEN 
12 / 13 /2010 READOO 00 02 90116 His tory METER 
11/24 /2010 BILLOO 00 03 1722 3 His tory REGULA 
11 / 14 / 2 0 10 READO 0 0 0 02 8 5 11 3 His tory METER 
11 / 12 / 2 0 10 PYMTO 0 0 0 02 4 04 0 0 His tory PAYMEN 
10/25/2010 BILL00000312371 History REGULA 
1 O /  14 /2010 READOOOO 02 7 96 82 His tory METER 
1 O /  12 /2 010 PYMTOO 00 02 3 57 8 8 His tory PAYMEN 
9 /2 5 /2 0 10 BILL 0 0 0 0 0 3 0 6 9 8 6 History REGULA 
9/15/2 010 READOO 00 02 74 0 91 His tory METER 
9 / 10 / 2 0 10 PYMTO 0 0 0 02 3 12 4 8 His tory PAYMEN 
8/24 /2 01 0 BILLOO 0003 0172 1 History REGULA 
8/14/2010 READ00000268432 History METER 
8 / 12 /2 0 10 PYMTO 00 002 2 6 810 History PAYMEN 
7/25/2010 BILL00000296169 History REGULA 
7/19/2010 PYMT00000222582 History PAYMEN 
7/ 14 /2 010 READOOOO 02 63024 His tory METER 
6/25/2010 BILL00000289982 History REGULA 
6 / 14 /2 010 READOO 00 02 5 693 8 His tory METER 
6 / 7 /2 0 10 PYMTO 0 0 0 02 16 8 18 His tory PAYMEN 

Last Bill Balance ($134.851 
Current Balance ($134.85) 

Connect ion Consumption 

1 WATER 5,100 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

7,260 

10,150 

3,240 

5,070 

6,380 

1 WATER 4,840 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

4,970 

(3,250) 

8,060 

4.540 

2,960 

4,080 

1 WATER 4,510 

1 WATER 

1 WATER 

5,890 

3,590 

1 WATER 6,990 

1 WATER 5,570 

1 WATER 6,580 

1 WATER 

1 WATER 

9,810 

3.520 

Amount 
$29.09 

$45.38 
$36.06 

$45.38 

$55 3 4  
$55.54 

$89.52 

$89.52 

$58.98 
$58.98 

$126.17 
$101.40 
$0.37 

$10.45 

$225.10 

$38.64 
$0.41 
$27.29 

$27.29 

$23.76 
$23.38 
$25.01 
$0.38 

$25.81 

$200.00 

$20.00 
$27.19 

$40.00 
$31.64 
$0.37 
$24.69 

$24.69 

$35.19 
$35.19 

$30.61 
$30.61 

$33.86 
$33.86 

$44.27 
$44.27 
$24.93 

$24.54 

$55.06 

Running Balance 
($134.85) 

($163.94) 
($118.56) 

($154.62) 

($200.00) 

($200.00) 

($110.48) 

($200.00) 

($200.00) 
($73.83) 

($144.46) 

($141.02) 

($175.23) 

($175.60) 

($186.05) 

$39.05 
$0.41 
$0.00 

$27.29 

$ 0 . 0 0  
$23.76 
$0.38 

$25.39 

$25.01 

($0.80) 
$19.20 

($7.99) 
$32.01 
$0.37 
s o .  00 

$24.69 

$ 0 . 0 0  
$35.19 

$0.00 
$30.61 

$ 0 . 0 0  
$33.86 

$ 0 . 0 0  

$0.00 
$44.27 

$24.93 

$0.39 



System Date: 1/27/2012 2:43:12 PM Brooke Utilities, Inc. 
Document History by Location 

Address: MESA L442 
JOANNA HUTCHISON 

History, Voided 

Location 
Customer 
Includ 

Last Bill Date 1/18/2012 
Last Payment Date 12/22/2011 

Date Document Type 
2 / 18 /2 01 0 READ0000023 3 3 55 His tory METER 
2 /12/2 010 PYMT00000198862 History PAYMEN 
1/29/2010 BILL00000260520 History REGULA 
1 /2 1/2 01 0 READO 00 002 27642 His tory METER 
1 / 8 /2 0 10 PYMTO 0 0 0 0 192 0 7 0 His tory PAYMEN 
12 / 2 4 /2 0 0 9 BILL 0 0 0 0 02 54 5 5 6 His tory REGULA 
12 / 17 /2 0 0 9 READO 0 0 0 02 2 13 0 0 History METER 
12/4/2009 PYMT00000186930 History PAYMEN 
11 / 19/2 00 9 BILL0000 024 88 14 History REGULA 
11/17/2 0 09 PNLTO 000002 8832 His tory PENALT 
11/12 /2 009 READO 00 002 15456 His tory METER 
10/22 /2 009 PYMTOOO 00 176 655 His tory PAYMEN 
10/22/2009 MISC00000019140 History MISC C 
lo/ 19/2 009 BILL0000024 3515 His tory REGULA 
10 / 15 /2 0 0 9 PNLTO 0 0 0 0 02 7 6 6 9 His tory PENALT 
10 /8/2 009 READ000002 0 9898 History METER 
9/18/2009 BILL00000233944 History REGULA 
9/16/2009 PNLT00000026010 History PENALT 
9/9/2009 READ00000200714 History METER 
8/19/2 009 BILL000002 2253 8 His tory REGULA 
8 /14 /2 0 09 PNLT000000242 6 7 His tory PENALT 
8 / 12 /2 009 READOO 000190642 History METER 
7 / 2 2 /2 0 0 9 BILLO 0 0 0 02 13 93 3 History REGULA 
7 / 16 /2 0 0 9 PYMTO 0 0 0 0 154 17 7 His tory PAYMEN 
7/16/2009 MISC00000017210 History MISC C 
7/ 16 /2 00 9 READO 00 00 18 15 80 His tory METER 
6 / 16 /2 0 0 9 BILLO 0 0 0 02 04 32 5 History REGULA 
6 / 12 /2 0 0 9 PNLTO 0 0 0 0 0 2 12 3 0 His tory PENALT 
6 / 11 /2 0 0 9 READO 0 0 0 0 17 17 0 8 His tory METER 
5 /2 1/2 0 0 9 BILLO 0 0 0 0 19 52 9 6 His tory REGULA 
5 / 15 /2 0 0 9 PNLTO 0 0 0 0 0 197 7 9 His tory PENALT 
5/14/2 009 READOOO 00 162 6 8 9 His tory METER 
4/21/2009 BILL00000187587 History REGULA 
4/17 /2 009 PNLTOOOOOOl8447 His tory PENALT 
4/16 /2 009 READ00000 155057 His tory METER 
3 /2 4 /2 0 0 9 BILLO 0 0 0 0 17 8 3 52 His tory REGULA 
3 /19/2 00 9 PNLTOOOOO 016985 His tory PENALT 
3 / 19/2 00 9 READOOO 00 14 5605 His tory METER 
2 /2 3 /2 00 9 BILLO 00 00 164 091 His tory REGULA 
2 / 19/2 00 9 READO 00 00 1347 6 7 His tory METER 
2 / 11/2 00 9 PYMTOOO 0011454 6 His tory PAYMEN 
1 /2 7 /2 0 0 9 BILLO 0 0 0 0 154 6 93 His tory REGULA 
1/2 6 /2 00 9 READ0000012 63 0 8 His tory METER 
12 / 2 8 /2 0 0 8 BILL 0 0 0 0 0 14 3 0 04 His tory REGULA 
12 /2 3 /2 00 8 READOO 000115130 History METER 
12/9/2008 PYMT00000097349 History PAYMEN 
11/24/2008 BILL00000119746 History REGULA 
11 /2 0/2 0 0 8 PNLTO 000 00 0 974 6 His tory PENALT 
11/19/2 0 0 8 READO 00 00 103 596 His tory METER 
10 /2 7/ 2 0 0 8 BILLO 0 0 0 0 11 0 9 3 8 His tory REGULA 
10/22 /2 008 READ00000095 01 9 His tory METER 
10 / 14 /2 0 0 8 PYMTO 0 0 0 0 0 8 2 6 3 6 History PAYMEN 
9/23 /2 0 08 BILL00 00 010 08 01 History REGULA 
9/22 /2 00 8 PYMTOOOO 00770 11 History PAYMEN 
9 / 19 /2 0 0 8 PNLTO 0 0 0 0 0 0 6 5 72 His tory PENALT 
9/17/2 008 READ00000085141 History METER 
8/2 7 /2 00 8 BILL00000090 193 History REGULA 
8 /2 5 /2 0 0 8 PNLTO 0 0 0 0 0 04 6 82 History PENALT 
8 /2 1/2 0 08 READOO 00 00 74 82 7 History METER 
7/3 1/2 00 8 PYMTO 0000 0 6 1633 His tory PAYMEN 
7/30/2008 BILL00000077535 History REGULA 

Last Bill Balance ($134.851 
Current Balance ($134.85) 

Connection 
1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 
1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

1 WATER 

7/2 8 /2 00 8 PNLTOOOOO 0032 54 His tory PENALT VOID 
7/2 8 /2 00 8 PNLTOOOO 00 03 3 53 His tory PENALT 
7 /2 5 /2 0 0 8 READOO 00 00 652 55 History METER 1 WATER 

Consumption 
7,500 

5,690 

5,690 

4,470 

6,710 

4,390 

5,110 

4,010 

1,500 

2,660 

3,100 

3,620 

2,360 

4,780 

4,780 

3,350 

4,800 

2,630 

2,340 

2,890 

Amount 

$30.71 
$30.71 

$30.71 
$30.71 

$61.88 
$26.82 
$0.19 

$82.63 
$21.32 
$33.96 
$0.91 

$26.56 
$0.51 

$28.85 
$0.08 

$25.35 
$157.44 
$21.32 

$20.16 
$1.39 

$22.54 
$1.05 

$23.45 
$0.70 

$24.53 
$0.33 

$21.93 

$55.60 
$27.80 

$27.80 

$52.25 
$23.97 
$0.42 

$27.86 

$23.16 
$22.49 
$45.60 
$0.67 

$21.89 
$0.35 

$22.90 
$23.02 
$0.34 
$0.34 

Page: 0 2 
User: MaribelQ 

Running Balance 

$0.00 

$ 0 . 0 0  

$0.00 

$30.71 

$30.71 

$61.88 
$35.06 

$34.87 
$117.50 
$96.18 
$62.22 

$61.31 
$34.75 

$5.39 
$34.24 

$5.31 
($20.04) 
$137.40 

$116.08 
$95.92 

$94.53 
$71.99 

$70.94 
$47.49 

$46.79 
$22.26 

$21.93 

$0.00  
$55.60 

$27.80 

$0.00 

$28.28 
$52.25 

$27.86 

$0 .00  
$23.16 
$0.67 
$46.27 

$45.60 
$23.71 

$23.36 
$46.26 

$23.24 



Sysiem Date: 1/27/2012 2:43:12 PM 
User Date 1/27/2012 

Locatio Address: MESA L442 
Custome JOANNA HUTCHISON 
Inch Open, History, Voided 

Brooke Utilities, Inc. 
Document History by Location 

Last Bill Date 1/18/2012 
Last Payment Date 12/22/2011 

Last Bill Balance ($134.85) 
Current Balance ($134.851 

Date Document Type Connect ion Consumption 
1/8/2008 MISC00000005226 History MISC C 

153 Documents 

Page: 0 3 
User: MaribelQ 

Amount Running Balance 
$18.84 $18.84 



- B m K E  
LlTlLlTIE, INC 

& 

JOANNA HUTCHISON 

.. . . . . . ......... 

Stateme 

Bill Date: 
Due Date: I 0 1 /20/20 1 2 

02/04/2012 

Service Address: MESA L442 I Zone: 13-MDC 

"When we receive your check you authorize us to withdraw funds on 
the same day we receive payment". Unresolved billing disputes 
ACC-800-222-7000. 

Previous Balance -1 18.56 
Payment - Thank you! -45.38 

SERVICE DATES 12/16/2011 - 01/15/2012 I METER NUMBER 66247806 
CURRENT READ 
PREVIOUS READ 
GALLONS USED 

311,100 
306,000 

5,100 

Bill Date: January 20,2012 
Past Due: February 04,2012 
Disconnection Date: February 14,2012 

Service Charge 518 x 314" Meter 
Commodity Charge (4000.00 @, 0.00193) 
Commodity Charge (1 100.00 @ 0.00299) 
Gila County & AZ state tax 
Commodity Tax / Usage tax 

16.00 
7.72 
3.29 
2.05 
0.03 

Credit Balance - Do Not Pay -134.85 

I T~~~ CXlO 

AVOID DISCONNECTION FOR NON-PAYMENT 

Your water bill has been rendered in accordance with A.A.C. R14-2-409. Accordingly, your bill is DUE AND PAYABLE UPON RECEIPT and is 
considered PAST DUE (see date above) if not paid within 15 days of the BILL DATE shown above. Pursuant to A.A.C. R14-2-410(E), if this water bill 
remains unpaid 25 days following the BILL DATE, this water bill will serve as written notice that your service will be disconnected on or after the 
DISCQNNECTION DATE shown above. No further disconnection notice will be sent to YOU. Reconnection of your water service may be subject to 
additional fees and penalties as provided by the Company's tariffs and as approved by the Arizona Corporation Commission. Please avoid 
disconnection and additional fees by timely paying your water bill. If you have further questions please contact our Customer Service Center at 
(800) 270-6084. 

KEEP THIS PORTION FOR YOUR RECORDS 

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT 
Please include your account number on your check 
Make check payable to: Brooke Utilities Inc 

Check Number 

Service Address: MESA L442 

JOANNA HUTCH ISON 

I 1 

Account Number: 
Statement #: 
Bill Date: 
Due Date: 

Brooke Utilities. Inc. 
Please Remit To: Po  Box 82218 

Bakersfield, CA 93380-2218 

01/20/2012 
02/04/2012 

Bill is due and payable when rendered and delinquent after the due date. 
For any previous balance that is overdue a delinquent charge is 
assessed and this location is subject to disconnect. 



Brooke Utilities, Inc. 
PO Box 82218 
Bakersfield, CA 93380-2218 

CHANGE SERVICE REQUESTED 

JOANNA HUTCHISON 

PRESORTED 
FIRST-CLASS 

US. POSTAGE 

TMBl 


