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Arizona Corporation Commission FER -

Docket Control B - 22012

1200 West Washington St. DOCKETED BY T

Phoenix, AZ 85007-2927 &f

In re: Docket No. W-03514A4-12-0007; Answer to Formal Complaint from
Smith; Motion to Dismiss.

Payson Water Co., Inc. (“Company”) Answers Complainant Smith’s Formal Complaint
as provided below:

(1) Complainant is a non-customer with no standing in this matter. Complainant is a
renter and is not named on the account.

2) Complainant fails to state a proper cause of action.

(3) Company denies all baseless and unfounded allegations of the Complainant
contained in the Complaint that are also filed against an entity not regulated by
the Corporation Commission.

4 Complainant fails to disclose that the alleged erroneous disconnection fees where
voided and credited by the Company on December 13, 2011, as provided in the
attached Exhibit 1. As a consequence Complainant has not been injured or
damaged as alleged.

Accordingly, Payson Water Co. requests the Corporation Commission grant this Motion

EC: PB, Esq.
Smith Complaint File

Brooke Utilities, Inc.  Payson Water Co., Inc.  Tonto Basin Water Co., Inc. ~ Navajo Water Co., Inc.
Brooke Water LLC  Circle City Water Co LLC ~ Brooke Resources LLC  Lightstorm S.A.
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The original and 13 copies of the foregoing Answer has been made thi@ day of January,
2012 to the following:

Docket Control

Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Fennemore Craig
3003 No. Central Ave., Suite 2600
Phoenix, AZ 85012-2913

|
\
% Patrick Black, Esq.
|

Lynn Farmer

Chief Hearing Officer

Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Janice Alward, Legal Division
Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

J. Alan Smith
8166 Barranca Rd.
Payson, AZ 85541

Brooke Utilities, Inc.  Payson Water Co., Inc.  Tonto Basin Water Co., Inc.  Navajo Water Co., Inc.
Brooke Water LLC  Circle City Water Co LLC  Brooke Resources LLC  Lightstorm S.A.




System Date: 1/27/2012

User Date 1/27/2032

Location]
Customer
Includ

2:43:12 PM

Address: MESA Lé442
JOANNA HUTCHISON

k, Open, History, Voided

Last Bill Date 1/18/2012
Last Payment Date 12/22/2011

Date
1/20/2012
1/15/2012
12/22/2011
12/21/2011
12/16/2011
11/28/2011
11/16/2011
11/14/2011
10/22/2011
10/16/2011
10/5/2011
10/1/2011
9/22/2011
9/16/2011
8/31/2011
8/24/2011
8/17/2011
7/29/2011
7/22/2011
7/20/2011
7/16/2011
6/22/2011
6/16/2011
6/10/2011
6/8/2011
5/20/2011
5/17/2011
5/17/2011
5/16/2011
4/22/2011
4/16/2011
4/15/2011
3/23/2011
3/18/2011
3/17/2011
3/16/2011
2/23/2011
2/16/2011
2/15/2011
1/21/2011
1/17/2011
1/14/2011
12/20/2010
12/15/2010
12/15/2010
12/13/2010
11/24/2010
11/14/2010
11/12/2010
10/25/2010
10/14/2010
10/12/2010
9/25/2010
9/15/2010
9/10/2010
8/24/2010
8/14/2010
8/12/2010
7/25/2010
7/19/2010
7/14/2010
6/25/2010
6/14/2010
6/7/2010

Document

BILL00000395964
READ(0000366520
PYMT00000304430
BILL00000391101
READ00000361093
BILL00000386223
READ(0000355127
PYMT00000298316
BILL00000378953
READ00000349834
PYMT00000292467
READ00000347120
BILL00000372889
READ00000343725
PYMT00000286764
BILL00000365338
READ(§000337135
PYMT00000281808
BILL00000358408
PNLT00000050134
READ00000331083
BILL00000352818
READ00000324994
PYMT00000273555
MISC00000028343
BILL00000347681
PNLT00000049012
PYMT00000268332
READ00000318752
BILL00000342363
READ00000313105
PYMT00000263608
BILL00000337242
PYMT00000259608
PNLT00000046652
READ00000306725
BILL00000331511
READ00000301111
PYMT00000254952
BILL00000327051
READ00000295721
PYMT00000249613
BILL00000321609
PNLT00000043033
PYMT00000245180
READ00000290116
BILL00000317223
READ00000285113
PYMT'00000240400
BILL00000312371
READ00000279682
PYMT00000235788
BILL00000306986
READ00000274091
PYMT(00000231248
BILL00000301721
READ00000268432
PYMT00000226810
BILL00000296169
PYMT00000222582
READ00000263024
BILL00000289982
READ(0000256938
PYMT00000216818

Type
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History METER
Open PAYMEN
History REGULA
History PENALT
History METER
History REGULA
History METER
Open PAYMEN

History MISC C VOID

History REGULA
History PENALT
History PAYMEN
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History PAYMEN
History PENALT
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History REGULA
History PENALT
History PAYMEN
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History REGULA
History PAYMEN
History METER
History REGULA
History METER
History PAYMEN

Brooke Utilities, Inc.
Document History by Location

Last Bill Balance {$134.85)
Current Balance {$134.85)
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WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

Consumption

5,100

7,260

10,150

3,240
5,070

6,380

4,840

4,970

(3,250)

8,060

4,540

2,960

4,080
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3,590
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6,580

9,810

3,520

-

Amount
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$45.
$36.
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$58.
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Page: 0
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i
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System Date:

User Date

Location
Customer
Includ

'

7/2012

1/27/2012 2:43:12 PM

Address: MESA L442
JOANNA HUTCHISON

k, Open, History, Voided

Last Bill Date 1/18/2012
Last Payment Date 12/22/2011

Date
2/18/2010
2/12/2010
1/29/2010
1/21/2010
1/8/2010
12/24/2009
12/17/2009
12/4/2009
11/19/2009
11/17/2009
11/12/2009
10/22/2009
10/22/2009
10/19/2009
10/15/2009
10/8/2009
9/18/2009
9/16/2009
9/9/2009
8/19/2009
8/14/2009
8/12/2009
7/22/2009
7/16/2009
7/16/2009
7/16/2009
6/16/2009
6/12/2009
6/11/2009
5/21/2009
5/15/2009
5/14/2009
4/21/2009
4/17/2009
4/16/2009
3/24/2009
3/19/2009
3/19/2009
2/23/2009
2/19/2009
2/11/2009
1/27/2009
1/26/2009
12/28/2008
12/23/2008
12/9/2008
11/24/2008
11/20/2008
11/19/2008
10/27/2008
10/22/2008
10/14/2008
9/23/2008
9/22/2008
9/19/2008
9/17/2008
8/27/2008
8/25/2008
8/21/2008
7/31/2008
7/30/2008
7/28/2008
7/28/2008
7/25/2008

Document

READ(0000233355
PYMT00000198862
BILL00000260520
READ00000227642
PYMT00000192070
BILL00000254556
READ00000221300
PYMT00000186930
BILL00000248814
PNLT00000028832
READ00000215456
PYMT00000176655
MISC00000019140
BILL00000243515
PNLT00000027669
READG0000209898
BILLG0000233944
PNLT000006026010
READ(00000200714
BILL00000222538
PNLT00000024267
READ00000190642
BILL00000213933
PYMT00000154177
MISC00000017210
READ00000181580
BILL00000204325
PNLT00000021230
READ00000171708
BILL00000195296
PNLT00000619779
READ00000162689
BILL00000187587
PNLT00000018447
READ(Q0000155057
BILLO00000178352
PNLT00000016985
READ00000145605
BILL00000164091
READ00000134767
PYMT00000114546
BILL00000154693
READ00000126308
BILL0G000143004
READ00000115130
PYMT(0000097349
BILL00000119746
PNLT00000009746
READ00000103596
BILL00000110938
READ00000095019
PYMT00000082636
BILL(0000100801
PYMT(0000077011
PNLT00000006572
READ00000085141
BILL00000090193
PNLT00000004682
READ(G0000074827
PYMT00000061633
BILLO0000077535
PNLT00000003254
PNLT00000003353
READ00000065255

Type
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History PAYMEN
History REGULA
History PENALT
History METER
History PAYMEN
History MISC C
History REGULA
History PENALT
History METER
History REGULA
History PENALT
History METER
History REGULA
History PENALT
History METER
History REGULA
History PAYMEN
History MISC C
History METER
History REGULA
History PENALT
History METER
History REGULA
History PENALT
History METER
History REGULA
History PENALT
History METER
History REGULA
History PENALT
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History PENALT
History METER
History REGULA
History METER
History PAYMEN
History REGULA
History PAYMEN
History PENALT
History METER
History REGULA
History PENALT
History METER
History PAYMEN
History REGULA

History PENALT VOID

History PENALT
History METER

Brooke Utilities, Inc.
Document History by Location

Last Bill Balance ($134.85)
Current Balance ($134.85)
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WATER
WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

WATER

Consumption
7,500

5,690

5,690

4,470

6,710

4,390

5,110

4,010

1,500

2,660

3,100

3,620

2,360

4,780

4,780

3,350

4,800

2,630

2,340

2,890

Amount

$30.
$30.

$30.
$30.

$61.
$26.
$0.

£82.
$21.
$33.
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Page: 0
User: MaribelQ

Running Balance
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System Date: 1/27/2012 2:43:12 DM
User Date 1/27/2012

Address: MESA L442
Customed > JOANNA HUTCHISON
Includ\g8- Wbrk, Open, History, Voided

Last Bill Date 1/18/2012
Last Payment Date 12/22/2011

Date Document Type
1/8/2008 MISC00000005226 History MISC C

153 Documents

Brooke Utilities, Inc.
Document History by Location

Last Bill Balance ($134.85)
Current Balance ($134.85)

Consumption Amount
$18.84

Page: 0
User: MaribelQ

Running Balance
$18.84




AN BROOKE Statement
AN UTILITIES, INC.

PO BOX 82218 BAKERSHELD, CA 93380 ACCOUNT INFORMATION
CUSTOMER SERVICE CENTER 800-270-6084 A ¢ Number:
FAX 800-748-698| ccount Numper:

Statement #: 049

\
\
|
|
‘ BROOKEWATER, C CIRCLE CITY WATER, LLC NAVAJO WATER COUINC. PAYSON WATER €O, INC.
]
|
|

PINE WA [ER CO, INC, STRAWBERRY WATER COUING. TONTO BASIN WATER €O Bill Date: 01/20/2012
Due Date: 02/04/2012
c/o
Zone: 13-MDC

SPECIAL MESSAGE

"When we receive your check you authorize us to withdraw funds on
the same day we receive payment”. Unresolved billing disputes
ACC-800-222-7000.

I METER READINGS l ACCOUNT ACTIVITY

JOANNA HUTCHISON Service Address: MESA L442

o . . . . . *vesssece

SERVICE DATES 12116/2011 - 01/15/2012 Previous Balance -118.56

METER NUMBER 66247806 Payment - Thank you! -45.38

CURRENT READ 311,100

PREVIOUS READ 306,000 Service Charge 5/8 x 3/4" Meter 16.00

GALLONS USED 5,100 Commodity Charge (4000.00 @ 0.00193) 7.72
Commodity Charge (1100.00 @ 0.00299) 3.29
Gila County & AZ state tax 2.05
Commodity Tax / Usage tax 0.03

Bill Date: January 20, 2012

: Febr s .
giass:il;eection Date: F:grzgz 2:, ggg Credit Balance - Do Not Pay -134.85

IMPORTANT NEW PROCESS NOTICE REGARDING NOTICE OF DISCONNECTION
AVOID DISCONNECTION FOR NON-PAYMENT

Your water bill has been rendered in accordance with A.A.C. R14-2-409. Accordingly, your bill is DUE AND PAYABLE UPON RECEIPT and is
considered PAST DUE (see date above) if not paid within 15 days of the BILL DATE shown above. Pursuant to A.A.C. R14-2-410(E), if this water bill
remains unpaid 25 days following the BILL DATE, this water bill will serve as written notice that your service will be disconnected on or after the
DISCONNECTION DATE shown above. No further disconnection notice will be sent to you. - Reconnection of your water service may be subject to
additional fees and penalties as provided by the Company's tariffs and as approved by the Arizona Corporation Commission. Please avoid
disconnection and additional fees by timely paying your water bill. If you have further questions please contact our Customer Service Center at
(800) 270-6084.

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
PASTDUE  CURRENT CHARGES TOTALDUE  AMOUNT ENCLOSED

Please include your account number on your check
Make check payable to: Brooke Utilities, Inc.

CHARGES
Payment Coupon 0.00
Check Number
Service Address: MESA L442 Account Number:
Statement #:
Bill Date: 01/20/2012
JOANNA HUTCHISON Due Date: 02/04/2012

c/o TH

Brooke Utilities, Inc.

Please Remit To: PO Box 82218
Bakersfield, CA 93380-2218

Bill is due and payable when rendered and delinquent after the due date.
For any previous balance that is overdue a delinquent charge is
assessed and this location is subject to disconnect.
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L PRESORTED
Brooke Utilities, Inc. FIRST-CLASS
PO Box 82218 MAIL
Bakersfield, CA 93380-2218 U.S. POSTAGE
CHANGE SERVICE REQUESTED '?Qg
JOANNA HUTCHISON

c/o




