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Fees Related to APS’s Opt-Out Program 

Dear Commissioners, 

The issue of fees for participants of APS’s opt-out program has come to our 
attention. In our opinion, it is acceptable for the utility to charge its opt-out customers 
a reasonable one-time installation fee for installing an analog meter and a modest 
monthly fee for participation in the program. For those customers with EHS, such 
fees are a small price to pay for preserving health and home. 

We acknowledge that the Snowflake EHS Community can only speak for its mem- 
bers and not for other APS customers who may wish to opt-out for privacy or other 
non-medical reasons. However, we believe that APS’s other customers who live in 
other EHS sanctuaries in the state will concur with the Snowflake community in this 
matter if APS deems fees to be necessary for the success of the program. 

Sincerely, 

David Smith 
Steen Hviid, MS engineer 
Dawn Grenier 
Safer Utilities Network 
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