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Investigator: Richard Martinez Phone: , Fax: ’
Priority: Respond Within Five Days

Opinion No. 2012 - 101751 Date: 1/12/2012
Complaint Description: 08A Rate Case ltems - Opposed
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First: Last: Arizona Corporation Commission

ComplaintBy:  Jitka Mencik DOCKE
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Division: Electric
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Nature of Complaint:
Docket No. E-01345A-11-0224

Dear Commissioners,

please REJECT the request froom APS to raise its customer rates. Our electic rates are very high already and
many people are struggling in the current economic depression.

APS is already charging us for every conceivable detail of it operations, and apparently want to make even more
off us, captive customers. Please do not let them fleece us even more. Thank you.
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