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GARY PIERCE, Chairman DOCKETED
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PAUL NEWMAN 'mggﬁ;" P

BRENDA BURNS '

IN THE MATTER OF THE APPLICATION OF DOCKET NO. E-01345A-11-0224
ARIZONA PUBLIC SERVICE COMPANY FOR A

HEARING TO DETERMINE THE FAIR VALUE NOTICE OF FILING TESTIMONY

OF THE UTILITY PROPERTY OF THE
COMPANY FOR RATEMAKING PURPOSES, TO
FIX A JUST AND REASONABLE RATE OF
RETURN THEREON, AND TO APPROVE RATE
SCHEDULES DESIGNED TO DEVELOP SUCH
RETURN

Attached hereto for filing in the above-captioned docket is the testimony of Cynthia
Zwick in support of the Settlement Agreement .

RESPECTFULLY submitted this 18th day of January, 2012.
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Phoenix, AZ 85016
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Original and thirteen (13) copies filed
this 18th day of January, 2012 with :

Docket Control

ARIZONA CORPORATION COMMISSION

1200 West Washington St.
Phoenix, AZ 85007

Copies of the foregoing mailed/emailed
this 18th day of January 2012, to:

Meghan H. Grabel

Thomas L. Mumaw

Pinnacle West Capital Corporation
P.O. Box 53999, MS 8695
Phoenix, AZ 85072-3999

C. Webb Crockett

Patrick J. Black

Fennemore Craig, P.C.

3003 N. Central Ave., Suite 2600
Phoenix, AZ 85012-2913

Daniel Pozefsky

RUCO

1110 W. Washington St, Suite 220
Phoenix, AZ 85007

David Berry

Western Resource Advocates
P. O. Box 1064

Scottsdale, AZ 85252-1064

Jeff Schlegl

SWEEP

1167 W. Samalayuca Dr.
Tucson, AZ 85704-3224

Michael Curtis

William P. Sullivan

Melissa A. Parham

Curtis, Goodwin, Sullivan, Udall &
Schwab, P.L.C.

501 E. Thomas Rd.

Phoenix, AZ 85012-3205

Barbara Wyllie-Pecora
14410 West Gunsight Drive
Sun City West, AZ 85375

Timothy M. Hogan

Arizona Center for Law in the Public
Interest

202 E. McDowell Rd, Suite 153

Phoenix, AZ 85004

Greg Patterson

Munger Chadwick

2398 E. Camelback Rd., Suite 240
Phoenix, AZ 85016 '

Karen S. White, Staff Attorney

Air Force Utility Law Field Support Ctr.
AFLOA/JACL-UFLSC

139 Barnes Dr.

Tyndall AFB, Florida 32403




i

~N & W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

Kurt J. Boehm

Boehm, Kurtz & Lowry

36 E. Seventh St., Suite 1510
Cincinnati, Ohio 45202-4454

Jeffrey W. Crockett

Brownstein, Hyatt, Farber, Schreck, LLP
40 N. Central Ave., 14™ Floor

Phoenix, AZ 85004

John William Moore, Jr.
7321 N. 16" St.
Phoenix, AZ 85020

Michael W. Patten

Roshka DeWulf & Patten, PLC
One Arizona Center

400 E. Van Buren, Suite 800
Phoenix, AZ 85004-2262

Bradley Carroll

Tucson Electric Power Co.

One South Church Ave., Suite UE 201
Tucson, AZ 85701

Scott Wakefield

Ridenour, Hienton & Lewis, PLLC
201 N. Central Ave., Suite 3300
Phoenix, AZ 85004-1052

Steve W. Chriss

Senior Manager, Energy Regulatory
Analysis

Wal-Mart Stores, Inc.

2011 Southeast 10" St.

Bentonville, AK 72716-0550

Nicholas J. Enoch
Lubin & Enoch, P.C.
349 N. Fourth Ave.
Phoenix, AZ 85003

Stephen J. Baron

J. Kennedy & Associates

570 Colonial Park Dr., Suite 305
Roswell, GA 30075

Jay I. Moyes

Steve Wene

Moyes Sellers & Hendricks
1850 N. Central Ave., Suite 1100
Phoenix, AZ 85004

Jeffrey J. Woner
K.R. Saline & Assoc., PLC
160 N. Pasadena, Suite 101
Mesa, AZ 85201

Craig A. Marks

Craig A. Marks, PLC

10645 N. Tatum Blvd., Suite 200-676
Phoenix, AZ 85028

Charles Hains

Legal Division

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Steve Olea, Director

Utilities Division

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007
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Lawrence Robertson, Jr.
P.O.Box 1448
Tubac, AZ 85646

Mel Beard
4108 W. Calle Lejos
Glendale, AZ 85310

Maureen Scott
Legal Division

Arizona Corporation Commission

1200 W. Washington St.
Phoenix, AZ 85007

Laura E. Sanchez

NRDC

P. O. Box 287
Albuquerque, NM 87103

Janice Alward

Legal Division

1200 W. Washington St.
Phoenix, AZ 85007
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COMMISSIONERS

GARY PIERCE, Chairman
BOB STUMP

SANDRA KENNEDY
PAUL NEWMAN
BRENDA BURNS

IN THE MATTER OF THE APPLICATION OF
ARIZONA PUBLIC SERVICE COMPANY FOR A
HEARING TO DETERMINE THE FAIR VALUE
OF THE UTILITY PROPERTY OF THE
COMPANY FOR RATEMAKING PURPOSES, TO
FIX AJUST AND REASONABLE RATE OF
RETURN THEREON, AND TO APPROVE RATE
SCHEDULES DESIGNED TO DEVELOP SUCH
RETURN

BEFORE THE ARIZONA CORPORATION COMMISSION

DOCKET NO. E-01345A-11-0224

TESTIMONY OF
CYNTHIA ZWICK
SUPPORTING THE SETTLEMENT AGREEMENT

January 18, 2012
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Q2

A2

Q3

A3

Have you previously filed testimony in this case?

Yes, I have.

What is the purpose of the testimony you are filing today?

I am filing this testimony in support of the Settlement Agreement filed with this
Commission on January 6, 2012.

Please state your support for this Settlement Agreement.

I intervened in this case in order to address the issues faced by low-income Arizonans
throughout the APS service territory, a population that has grown significantly since the
settlement of the last case and the filing of this case. I have participated in a majority of
the settlement discussions and have been able to express the concerns about the case
originally filed by APS (the Company). I have also gained an enhanced understanding of
the complex issues being dealt with in this case, the various parties’ positions and the
need to balance the concerns of all parties in the best interest of the APS customers.
This Agreement revises the income eligibility guideline for the funding remaining in the
previously approved $5 million program by making those families with a household

income up to 200% of the federal poverty levél, eligible for assistance.

| Additionally, my position going into this case was to hold the low-income customers

harmless through a variety of means, and the Settlement Agreement as presented to the
Commission does just that, through an increase in discounted rates that will be provided
those eligible customers, while at the same time simplifying the structure of the low-

income rates as requested by the Company.

|
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Q4

A4

Q5

AS

Why do you recommend Commission approval of this Settlement Agreement?
I believe that this Settlement Agreement represents a just and reasonable outcome for

APS customers, and deserves the Commissions approval.

Does that conclude your testimony?

Yes, it does, thank you.




