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SABROSA WATER COMPANY Q Q Q Q 1  3341 3 

PO BOX 12742 
PRESCOTT, AZ 86304 

Phone 928-778-1 888 
Fax 928-775-8541 
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January 1 1,20 12 

Sabrosa customers, 

We are writing this letter to inform you of the current situation with the water hauling. We have not had 
enough rain to replenish the aquifer and the water hauling has been continuing on almost a daily basis. 
The last bills sent out only consisted of water hauling from Nov 12‘h thru Nov 30th for 60,900 gallons at a 
cost to us and you of $1740.00. The next billing will be for December hauling from Dec 1 thru Dec 3 1 
130,200 gallons at a cost of $3720.00 and so far from Jan 1’‘ to Jan 8 I h  44,100 gallons costing $1260.00 

So far this month effective 1/94 1 we have had 2 customers drop off the Sabrosa Water system reducing our 
Customers from 37 to 35. This will also cost the remaining customers to have a higher rate increase as the 
Arsenic treatment rate increase and the well deepening rate increase will be divided by 35 not 37 customers. 
One is drilling his own well and the other will have a storage tank and booster pump and have their own 
water hauled in as they can do it cheaper than we can supply the water to you. This may be a better option 
for the customers instead of having the continuing water hauling charges. 

We would like you to consider this option and contact us with your opinion on this situation. We have asked 
the Arizona Corporation Commission to expedite the rate case for the deepening of the well. 

Enclosed is a copv of “Sabrosa Water Curtailment Plan” PLEASE read and make note of “STAGE 4 
EXISTS WHEN” as this applies to all Sabrosa Customers at this time. 

Please contact us as soon as possible and let us know what you would like to do considering this situation. 

Don Bohlier 

c 3 & 1 & @ & i  
Sabrosa Water Company 



TARIFF SCHEDULE EXHIBIT A 

Utility: SABROSA WATER CO Tariff Sheet No.: 1 of3 
Docket No.: W-02111A-02-0303 Decision No.: 
Phone No.: (623) 974-2521 

Curtailment Plan For Sabrosa Water Co. 

ADEQ Public Water System ’ID Number: 07-052 

Sabrosa Water Company (“Companf’ or “Sabrosa”) is authorized to curtail water service to all 
customers, residential and commercial, within its certificated area under the following terms and 
conditions: 

Stage 1 Exists When: 

The Company is able to maintain water storage in the system at 100 per cent of capacity and there 
are no know problems with its well production or water storage in the system. 

Restrictions: Under Stage 1, the Company is deemed to be operating normdIy and no 
curtailment is necessary. 

Notice Requirements: Under Stage 1 , no notice is necessary. 

Stage 2 Exists When: 

a. The Company’s total water storage or well production has been less thari 80 per cent of 
capacity for at least 48 consecutive hours, and 

b. The Company has identified issues such as steadily declining water table, an increased draw- 
down threatening pump operations, 01: poor water production creating a reasonable belief the 
Company will be unable to meet anticipated water demands in the system. 

I 
k* 

Restrictions: Under Stage 2, the Company may request the customers to voluntarily employ 
water conservation measures to reduce water consumption by approximately 50 per cent. 
Outside watering should be limited to essential water, dividing outside watering on some 
uniform basis (such as even and odd days) and eliminating outside watering on weekends and 
holidays. 

Notice Requirements: Under Stage 2, the Company is required to notify customers by 
delivering written notice door to door at each service address, or by United States first class 
mail to the billing address or, at the Company’s option both. Such notice shall notify the 
customers of the general nature of the problem and the need to conserve water. 



TARIFF SCHEDULE EXHIBIT A 

Utility: SABROSA WATER CO Tariff Sheet No.: 2 o f 3  
Docket No.: W-02111A-02-0303 Decision No.: 
Phone No.: (623) 974-2521 Effective: 

Stage 3 Exists When: ~ R ~ G ~ ~ A L  
a. The Company’s total water storage or well production has been less than 50 per cent of 

capacity for at least 24 consecutive hours, and 

b. The Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions: Under Stage 3, the Company shall request the customer to voluntarily employ 
water conservation measures to reduce daily consumption by approximately 50 per cent. All 
outside watering should be eliminated, except livestock, and indoor water conservation 
techniques should be employed whenever possible. 

Notice Reauirements: 

1. The Company is required to notify customers by delivering writLen notice to each 
service address, or by United States first class mail to the billing address or, at the 
Company’s option both. Such Notice shall notify the customers of the general nature 
of the problem and the need to conserve water. 

2. Beglnning with Stage 3, the Company shall post at least two (2) signs showing the 
curtailment stage. Signs shall be posted at noticeable locations, such as well sites and 
at the entrance to the major subdivision (2) served by the Company. 

3. The Company shall notify the Consumer Services Section of the Utilities Division of . 

the Corporation Commission at least 12 hours prior to entering stage 3. 

Stage 4 Exists When: 

a. The Company’s total water storage or well production has been less than 25 per cent of 
capacity for at least 12 consecutive hours, and 

b. The Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

I 1 DECISION f: 



TARIFF SCHEDULE EXHIBIT A 
c 

Utility: SABROSA WATER CO Tariff Sheet No.: 3 of3 
Docket No.: W-02111A-02-0303 Decision No. : 
Phone No.: (623) 974-2521 Effective: 

(Stage 4 Exists When - continued) ORIGINAL 
Restrictions: Under Stage 4, the Company shdI inform the customers of a mandatory 
restriction to employ water conservation measures to reduce daily consumption. Failure to 
comply will result in customer disconnection. The following uses of water shall be 
prohibited: 

+ 
+ 
+ 
+ 
+ 
+ *  

+ 

Trrigation of outdoor lawns, trees, shrubs, or any plant life is prohibited 
Washing of any vehicle is prohibited 
The use of water for dust control or any outdoor cleaning uses is prohibited 
The use of drip or misting systems of any kind is prohibited 
The filling of any swimming pool, spas, fountains or ornamental pools is 

Restaurant patrons shall be served water only upon request 
Any other water intensive activity is prohibited 

prohibited 

Notice Requirements: 

1. The Company is required to noti@ customers by delivering written notice to each 
service address, or by United States first class mail to the billing address or, at the 
Company's option, both. Such notice shall notify the customers of the general nature 
of the problem and the need to conserve water. 

2. The Company shall post at least two (2) signs showing curtailment stage. Signs shall 
be posted at noticeable locations, such as the well sites and at the entrance to the 
major subdivision served by the Company. 

3. The Company shall notify the Consumer Services Section of the Utilities Division of 
the Corporation Commission at least 12 hours prior to entering stage 4. 

Customers who fail to comply with cessation of outdoor use provisions will be given a written 
notice to end all outdoor use. Failure to comply with in two (2) working days of receipt of the 
notice will result in temporary loss of service until an agreement can be made to end unauthorized 
use of outdoor water. To restore service, the customer shall be required to pay all authorized 
reconnection fees. 



(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

H For Long Distance Resellers, a $10,000 bond will be recommended for those resellers who collect 
advances, prepayments or deposits. 

Yes H No n If "No", continue to question (A-15). 

For Local Exchange Resellers. a $25.000 bond will be recommended. 

0 Yes 0 No 
If "No", continue to question (A-15). 0 

For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended. 

Yes 0 No 

0 Yes 0 No 

0 If "No", continue to question (A-15). 

For Facilities-Based Providers of Local Exchange, a $100.000 bond will be recommended. 

If any box in (A-14) is marked "NO", continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

The Company will not collect advances, prepayments or deposits. 

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the Applicant is requesting authority to provide service. 

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment 
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material 
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service 
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal 
notice. Do not mblish legal notice or file affidavits of publication until YOU are advised to do so by the Hearing 
Division. 

(A-1 7) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

Yes 
If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

The company intends to resell services provided by: AT&T, Qwest and similar providers 

May 24,2010 



(A- 18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends ta 
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each 
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone 
number, mailing address including zip code, and e-mail address. 

The company is approved to provide service in Florida, Washington D.C., Idaho, Iowa, Kentucky, 
Michigan, New Jersey, North Carolina, North Dakota, Rhode Island, Virginia, Washington and Wisconsin 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in Arizona. 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide 
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee's name, title, position, description of their work 
experience, and years of service in the telecommunications services industry. 

The company is not currently offer service in any states. 

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defined in R14-2-80 1. 

None. 

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: 

[XI Decision # 64178 Resold Long Distance 

0 Decision # 64 178 Resold LEC 

0 Decision # 64178 Facilities Based Long Distance 

0 Decision # 64 178 Facilities Based LEC 

B. FINANCIAL INFORMATION 

(B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

Yes 0 No 
If "No," explain why and give the date on which the Applicant began operations. 

This is a newly formed company that is not providing service at this time. 

I1 

May 24,2010 



(B-2) Include “Attachment D”. 

Provide the Applicant’s financial information for the two (2) most recent years. 

1. 

2. 

3. 

4. 

5. 

A copy of the Applicant’s balance sheet. 

A copy of the Applicant’s income statement. 

A copy of the Applicant’s audit report. 

A copy of the Applicant’s retained earnings balance. 

A copy of all related notes to the financial statements and information. 

Note: Make sure “most recent years” includes current calendar year or current year reporting period. 

(B-3) 
Not Applicable. 

Indicate if the Applicant will rely on the fmancial resources of its Parent Company, if applicable. 

(B-4) The Applicant must provide the following information. 

1. 

2 .  

3. 

4. 

5 .  

Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 

If the projected value of all assets is zero, please specifically state this in your response. 

If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

Please see “Attachment E” 

May 24, 201 0 



C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

NOT APPLICABLE 

[C-1) Indicate if the Applicant has a resale agreement in operation, 

0 Yes 0 No 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

NOT APPLICABLE 

(D- 1) 
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an 

Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 

Applicant requesting a geographic expansion of their CC&N: 
n 
U Yes 

If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
in Arizona. 

Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

2. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

NOT APPLICABLE 

(E-1) 
Commission in Commission Decision Number 59421: 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

Yes 0 No 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 9 1 1 and E9 1 1 service, where available, 

0 Yes 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to 

0 Yes 

May 24, 2010 



the Commission. If the company is a foreign corporation or partnership, I certify that the company has 

Greaorio Galicot 
(Print Name of Authorized Representative) 

President 
(Title) 

SUBSCRIBED AND SWORN to before me this 1 day of Y ?  201 1: 

U 

NOTARY~PUBLIC 

My Commission Expires \ L ( ! Z O  I 2  

AZ IXC App 



Office of the 
CORPORATION COMMISSION 
CERTIFICATE OF GOOD STANDING 

To all to whom these presents shall come, greeting: 

I, Ernest G. Johnson, Executive Director of the Arizona Corporation Commission, do 
hereby certify that 

***I 800 COLLECT, INC. *** 

a foreign corporation organized under the laws of Florida did obtain authority to transact 
business in the State of Arizona on the 26th day of September 2011. 

I further certiw that according to the records of the Arizona Corporation Commission, as 
of the date set forth hereunder, the said corporation has not had its authority revoked for 
failure to comply with the provisions of the Arizona Business Corporation Act; and that its 
most recent Annual Report, subject to the provisions of A.R.S. sections 10-122, 10-123, 
10-125 & 10-1622, has been delivered to the Arizona Corporation Commission for filing; and 
that the said corporation has not filed an Application for Withdrawal as of the date of this 
certificate. 

This certificate relates only to the legal authority of the above named entity as of the date 
issued. This certificate is not to be construed as an endorsement, recommendation, or 
notice of approval of the entity’s condition or business activities and practices. 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed 
the official seal of the Arizona Corporation Commission. Done at 
Phoenix, the Capital, this 11th Day of January, 2012, A. D. 

Executive Director 

By: 708382 



A - Certificate of Good Standing and Officers, Directors and Owners, 

Officers 

Gregorio Galicot 
Rafael Galicot 
Brian Rhys 

Directors 

Gregorio Galicot 
Rafael Galicot 
Brian Rhys 

President 
Vice President/Secretary 
Treasurer 

President 
Vice President/Secretary 
Treasurer 

All the above referenced Officers & Directors are located at: 
1658 Gailes Boulevard, Suite B. 
San Diego, CA 92154 

Shareholders 

RKG 2011 Irrevocable Trust 
GMG 2011 Irrevocable Trust 

Percentage Ownership 

50% 
50% 



Proposed Tariff 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 1 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

TITLE SHEET 

1 800 COLLECT, INC. 

SCHEDULE OF RATES, CHARGES AND REGULATIONS 

APPLYING TO ALTERNATIVE OPERATOR SERVICES 

WITHIN THE STATE OF ARIZONA 

Issued: Effective: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 2 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

CHECK SHEET 

The Title Page and pages listed below are inclusive and effective as of the date shown. Original 
and Original pages as named below contain all changes from the original tariff that are in effect 
on the date shown on each page. 

Number of 
Page Revisions 

Number of 
Page Revisions 

Title Original 26 Original 
1 Original 27 Original 

2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 

I Issued: Effective: 
Issued by: Gregorio Galicot, President I 

I 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 3 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

TABLE OF CONTENTS 

Check Sheet ..................................................................................... 1 

Table of Contents ............................................................................. 2 

Symbols ............................................................................................ 3 

Tariff Format .... .... ...... .. ... .. .. .. . .. ... .. ... . .. .. ....... ... ....... ... ....... .. .. .. ..... ..... 5 

Section 1 - Terms and Abbreviation ................................................ 6 

Section 2 - Rules and Regulations ... ....... ..... ... .. ........ .. .... ... ...... ..... ... 7 

Section 3 - Service Descriptions and Rates ...... .... ... ..... .. ....... ........ 17 

Issued: Effective: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 



I 1 800 COLLECT, INC. 

A TERNATIVE 0 

ORIGIANAL SHEET NO. 4 
ARIZONA CC TARIFF NO. 2 

ERATOR SERVICES TARIFF 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C - Changed regulation 

D - Delete or discontinue 

I - Change resulting in an increase to a Customer's bill 

M - Moved from another tariff location 

N - New 

R - Change resulting in a reduction to a Customer's bill 

T - Change in text or regulation but no change in rate or charge 

Issued: Effective: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
I 
I San Diego, CA 92 154 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 5 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

TARIFF FORMAT 

A. Page Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version on file with the 
Commission. For example, the 4th Original Sheet 14 cancels the 3rd Original Sheet 14. Because 
of various suspension periods, deferrals, etc., the most current sheet number on file with the 
Commission is not always the tariff page in effect. Consult the Check Sheet for the sheet 
currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.1. 
2.1.1 .A. 1 .(a). 
2.1 -1 .A. 1 .(a).I. 
2.1.1 .A.l.(a).I,(i). 
2.1.1 .A. 1 .(a).I.(i).( 1). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new pages are added, the Check Sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk 
(*). There will be no other symbols used on this page if these are the only changes made to it 
(i.e., the format, etc. remain the same, just Original revision levels on some pages.) The tariff 
user should refer to the latest Check Sheet to find out if a particular page is the most current on 
file with the Commission. 

Issued: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 

Effective: 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 8 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.3 Limitations 

2.3.1 The Company reserves the right to discontinue service when necessitated by 
conditions beyond its control, or when the Customer is using the service in 
violation of the provisions of this tariff, or in violation of the law. 

2.3.2 Service is offered subject to the availability of the necessary facilities and 
equipment, or both facilities and equipment, and subject to the provisions of this 
tariff. 

2.3.3 The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.3.4 The Company reserves the right to block service to or from certain NPA-NXX's to 
control the risk of fraud. Service will be restored as soon as it can be restored 
without undue risk. 

2.4 Assignment and Transfer 

All facilities provided under this tariff are directly or indirectly controlled by the 
Company and the Customer may not transfer or assign the use of service or facilities 
without the express written consent of the Company. All regulations and conditions 
contained in this tariff shall apply to all such permitted assignees or transferees, as well as 
all conditions of service. Such transfer or assignment, when permitted, shall only apply 
where there is no interruption of the use or location of the service or facilities. 

Issued: Effective: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 9 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Liability of the Company 

2.5.1 The Company's liability for damages arising out of mistakes, interruptions, 
omissions, delays, errors, or defects in transmission which occur in the course of 
furnishing service or facilities, in no event shall exceed $100.00 or an amount 
equivalent to the proportionate charge to the Customer, whichever is greater, for 
the period during which the faults in transmission occur. 

2.5.2 The Company shall not be liable for any claim or loss, expense or damage 
(including indirect, special or consequential damage), for any interruption, delay, 
error, omission, or defect in any service, facility or transmission provided under 
this tariff, if caused by any person or entity other than the Company, by any 
malfunction of any service or facility provided by any other carrier, by an Act of 
God, fire, war, civil disturbance, or act of government, or by any other cause 
beyond the Company's direct control. 

2.5.3 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by the Customer against any claim or loss, expense, or damage 
(including indirect, special or consequential damage) for defamation, libel, 
slander, invasion, infringement of copyright or patent, unauthorized use of any 
trademark, trade name or service mark, unfair competition, interference with or 
misappropriation or violation of any contract, proprietary or creative right, or any 
other injury to any person, property or entity arising out of the material, data, 
information, or other content revealed to, transmitted, or used by the Company 
under this tariff; or for any act or omission of the Customer; or for any personal 
injury or death of any person caused directly or indirectly by the installation, 
maintenance, location, condition, operation, failure, presence, use or removal of 
equipment or wiring provided by the Company, if not directly caused by 
negligence of the Company. 

2.5.4 Service furnished by the Company may be interconnected with the services or 
facilities of other carriers or private systems. However, service furnished is 
provided solely by the Company and is not ajoint undertaking with other parties. 

2.5.5 The Company is not liable for any act or omission of any other entity furnishing a 
portion of the service or any acts or omission of the Customer 

Issued: Effective: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 



I 800 COLLECT, INC. OFUGIANAL SHEET NO. 1 0  
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment For Service 

2.6.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for services and 
equipment furnished to the Customer for transmission of calls via the Company. 
In particular and without limitation to the foregoing, the Customer is responsible 
for any and all cost(s) incurred as the result of: 

A. Any delegation of authority resulting in the use of his or her 
communications equipment and/or network services which result in the 
placement of calls via the Company; 

B. Any and all use of the services provided by the Company, including calls 
which the Customer did not individually authorize; 

C. Any calls placed by or through the Customer's equipment via any remote 
access feature(s); 

D. Charges for installations, service connections, moves, rearrangements, and 
prepaid services, where applicable, are payable upon demand to the 
Company or its authorized agent. Billing thereafter will include recurring 
charges and actual usage as defined in this tariff. 

Issued: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 921 54 

Effective: 



ORIGIANAL SHEET NO. 11 
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment For Service, (Cont'd) 

2.6.2 Payment for Service 

The Customer is responsible for payment of all charges for services and 
equipment h i s h e d  to the Customer by the Company. 

A. For operator assisted service calls, all charges due by the Customer are 
payable to the Company or any agent duly authorized to receive such 
payments. The billing agency may be the Company, a local exchange 
telephone company, or other billing service. Terms of payment shall be 
according to the rules and regulations of the agent and subject to the rules 
of regulatory agencies having jurisdiction. 

I Issued: Effective: 

I 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 



1 800 COLLECT, INC. ORIGIANAL SHEET NO. 1 2  
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment For Service, (Cont'd) 

2.6.3 Disputed Charges 

Any objections to billed charges must be reported to the Company or its billing agent 
within sixty (60) days of the closing date printed on the bill issued to the Customer. 
Adjustments to Customers' bills shall be made to the extent that circumstances exist 
which reasonably indicate that such changes are appropriate. Customers may contact the 
Arizona Corporation Commission with 1) any unresolved dispute or 2) disputed charges 
for which the Company refuses an adjustment if disputed charges were reported to the 
Company after sixty (60) days from the closing date on the Customer's bill. All billing 
disputes are subject to the review and authority of the Arizona Corporation Commission 
which may be reached at the following address: 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Issued: 
Issued by: Gregorio Galicot, President 

1658 Gailes Boulevard, Suite B., 
San Diego, CA 92 154 

Effective: 



I 1 800 COLLECT, INC. ORIGIANAL SHEET NO. 1 3  
ARIZONA CC TARIFF NO. 2 

ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.6 Billing and Payment For Service, (Cont'd) 

2.6.4 Taxes 

The Company reserves the right to bill any and all applicable taxes in addition to 
normal long distance usage charges, including, but not limited to: Federal Excise 
Tax, State Sales Tax, Municipal Taxes and Gross Receipts Tax. Unless otherwise 
specified in this tariff, such taxes will be itemized separately on Customer bills. 

2.6.5 Late Payment Fees 

A late payment fee of 1.5% per month will be charged on any past due balance, 
excluding past due late payment fees. Any applicable late payment fees will be 
assessed according to the terms and conditions of the Company or its billing agent 
and pursuant to Arizona law. 

2.6.6 Return Check Charge 

A return check charge of $15.00 will be assessed for checks returned for 
insufficient funds. Any applicable return check charges will be assessed according 
to the terms and conditions of the Company or its billing agent and pursuant to 
Arizona law. 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Deposits and Advanced Payments 

The Company does not require deposits or advanced payments. 

2.8 Refunds or Credits for Service Outages or Deficiencies 

2.8.1 Credit allowances for interruptions of service which are not due to the Company's 
testing or adjusting, to the negligence of the Customer, or to the failure of 
channels, equipment and/or communications systems provided by the Customer, 
are subject to the general liability provisions set forth in this tariff. It shall be the 
obligation of the Customer to notify Company immediately of any interruption in 
service for which a credit allowance is desired by Customer. Before giving such 
notice, the Customer shall ascertain that the trouble is not within his or her 
control, or is not in wiring or equipment, if any, furnished by Customer. 

2.8.2 For purposes of credit computation every month shall be considered to have thirty 
(30) days. For services with a monthly recurring charge, no credit shall be 
allowed for an interruption of continuous duration of less than twenty-four (24) 
hours. The Customer shall be credited for an interruption of one day (24 hours) or 
more at the rate of 1130th of the monthly charge for the services affected for each 
day that the interruption continues. The formula used for computation of credits 
is as follows: 

Credit = N30  x B 
A = outage time in days 
B = total monthly charge for affected service 

2.8.3 For message rated toll services, credits will be limited to, at maximum, the price 
of the initial period of the individual call that was interrupted plus any operator 
service charges or surcharges required to reconnect the caller. 

Issued: 
Issued by: Gregorio Galicot, President 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Cancellation or Termination of Service 

2.9.1 The Company may terminate service to a Customer for nonpayment of undisputed 
charges or other violation of this tariff or provision of law upon five (5) days 
written notice to the Customer without incurring any liability for damages due to 
loss of telephone service to the Customer. 

2.9.2 The Company may refuse or discontinue service under the following conditions 
provided that, unless otherwise stated, the Customer shall be given five (5) days 
notice to comply with any rule or remedy any deficiency: 

A. For non-compliance with or violation of any State, municipal, or Federal 
law, ordinance or regulation pertaining to telephone service. 

B. For use of telephone service for any purpose other than that described in 
the application. 

C. For neglect or refusal to provide reasonable access to the Company or its 
agents for the purpose of inspection and maintenance of equipment owned 
by the Company or its agents. 

D. For noncompliance with or violation of Commission regulation or the 
Company 's rules and regulations on file with the Commission. 

E. Without notice in the event of Customer Authorized User use of 
equipment in such a manner as to adversely affect the Company 's 
equipment or service to others. 

F. Without notice in the event of tampering with the equipment or services 
owned by the Company or its agents. 

G. Without notice in the event of unauthorized or fraudulent use of service. 
Whenever service is discontinued for fraudulent use of service, the 
Company may, before restoring service, require the Customer to make, at 
his or her own expense, all changes in facilities or equipment necessary to 
eliminate illegal use and to pay an amount reasonably estimated as the loss 
in revenues resulting from such fraudulent use 

Issued: Effective: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 General 

The Company provides message telecommunications and operator assisted calling 
services for use by transient customers for communications originating and terminating 
within the State of Arizona. The Company's services are available twenty-four hours per 
day, seven days a week. Intrastate service is offered in conjunction with interstate 
service. 

Customers are charged individually for each call placed through the Company's network. 
Charges may vary by service offering, mileage band, class of call, time of day, day of 
week andor call duration. Customers are billed based on their use of the Company 's 
services and network. No installation charges apply. 

3.2 Timing of Calls 

Billing for calls placed over the Company network is based in part on the duration of the 
call as follows, unless otherwise specified in this tariff: 

3.2.1 Timing of each call begins when the called station is answered (i.e. when two way 
communications are established.) Answer detection is based on standard industry 
answer detection methods, including hardware and software answer detection. 
For Collect Calls, charges apply only if the called party accepts the responsibility 
for payment. For Person to Person Calls, charges apply only if the calling party is 
connected with the designated called party or an agreed upon substitute. 

3.2.2 Chargeable time for calls ends when one of the parties disconnects from the call. 

3.2.3 Unless otherwise specified in this tariff, the minimum initial period for billing 
purposes is 5 minutes. (C) 

3.2.4 Unless otherwise specified in this tariff, billing for usage after the initial period is 
in full one (1) minute increments. 

Issued: Effective: 
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TUE WED THU FRI SAT SUN 
S R 

ALTERNATIVE OPERATOR SERVICES TARIFF 

5:OO PM 
TO 

1 1 :00 PM* 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

EVENING RATE PERIOD 

3.3 Rate Periods and Holidays 

For time of day sensitive services, the following rate periods apply unless otherwise 
specified in this tariff: 

8:00 AM 
TO 

5:OO PM* 
DAYTIME RATE PERIOD 

11:OO PM 
TO 

8:00 AM* 
NIGHTIWEEKEND RATE PERIOD 

* Up to but not including. 

Calls are billed based on the rate in effect for the actual time period(s) during which the 
call occurs. Calls that cross rate period boundaries are billed the rates in effect in that 
boundary for each portion of the call, based on the time of day at the Customer location. 

For services subject to holiday discounts, the following are Company recognized national 
holidays, determined at the location of the calling station. The evening rate is used on 
national holidays, unless a lower rate normally would apply. 

New Year's Day January 1 
Memorial Day As Federally Observed 
Independence Day July 4 
Thanksgiving Day As Federally Observed 
Christmas Day December 25 

Issued: Effective: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.4 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between 
serving wire centers associated with the originating and terminating points of the call. 

The serving wire centers of a call are determined by the area codes and exchanges of the 
origination and destination points. 

The distance between the Wire Center of the Customer's equipment and that of the 
destination point is calculated by using the "V" and "H" coordinates found in BellCore's 
V&H Tape and NECA FCC Tariff No. 4. 

Step 1 - Obtain the "V" and "H" coordinates for the Wire Centers serving the Customer 
and the destination point. 

Step 2 - Obtain the difference between the "V" coordinates of each of the Wire Centers. 
Obtain the Difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next 
higher whole number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the Wire Centers. 

Formula: 

Issued: Effective: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.) 

3.5 Service Offerings 

3.5.1 1+ Service I 

1+ Service consists of the furnishing of presubscribed switched message 
telephone service between telephone stations located within the State. Such 
service is available twenty-four (24) hours a day, seven (7) days a week. This 
service is provided for customers with estimated monthly billing that exceeds 
$50.00. 

Customers will be charged for calls based on the duration of the call as set forth in 
4.1 below. 

1+ Service I1 

1+ Service consists of the furnishing of presubscribed switched message 
telephone service between telephone stations located within the State. Such 
service is available twenty-four (24) hours a day, seven (7) days a week. 

Customers will be charged for calls based on the duration of the call as set forth in 
4.2 below. 

800/888 Service I 

800/888 Service consists of the furnishing of inbound switched message telephone 
service between telephone stations located within the State. Such service is 
available twenty-four (24) hours a day, seven (7) days a week. This service is 
provided for customers with estimated monthly billing that exceeds $50.00. 
Monthly recurring fee is waived if monthly billing exceeds $10.00. 

Customers will be charged for calls based on the duration of the call as set forth in 
4.3 below. 

Issued: Effective: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT’D.) 

3.5 Service Offerings (cont’d) 

3.5.2 Travel Card Service 

Travel Card Service allows customers to gain access to their long distance service 
from anywhere in the state to anywhere in the state via discount service billed 
back to the user’s account. 

Customers will be charged for calls based on the duration of the call as set forth in 
4.5 below. 

Pay Telephone Discount Toll Service 

Pay Telephone Discount Toll Service consists of the furnishing switched message 
telephone service originating from a pay telephone and terminating at a telephone 
station located within the State. Such service is available twenty-four (24) hours a 
day, seven (7) days a week. Billable time is measured in 1 minute increments 
with a 5 minute minimum. 

Issued: Effective: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.6 Directory Assistance 

A. Local Directory Assistance 

The Customer dials "4 1 1 'I to reach the local directory assistance bureau. 

Per Local Directory Assistance Call $2.00 

B. Intrastate Directory Assistance 

The Customer must dial an area code followed by "555-1212" to reach 
intrastate non-local directory assistance. 

Per Intrastate Directory Assistance Call $2.00 

Issued: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.7 Operator Assisted Service 

Operator Assisted Calling is available for use by transient end users. Service is only 
available where facilities and equipment permit. Calls are billed in 1 minute increments 
with a 5 minute minimum. 

3.7.1 Operator Service Charges 

Each Operator Assisted call incurs a per call operator service charge in addition to 
per-minute usage charges. Operator service charges are not discounted for time of 
day and are as follows: 

A. Customer Dialed Calling Card Call 
This charge applies in addition to the normal long distance usage charges 
for calls placed utilizing an authorized telephone Calling Card. The 
Customer must dial all of the digits required to route and bill the call 
where the capability exists for the Customer to do so. 

B. Operator Station 
This charge applies in addition to the normal long distance usage charges 
for non-Person-to-Person calls billed to a Calling Card, Collect or to a 
Third Party and using operator assistance. 

C. Person-to-Person 
This charge applies in addition to the normal long distance usage charges 
for calls placed to a particular party at the destination number and billed to 
a Calling Card, Collect, or to a Third Party. Charges do not apply unless 
the specified party or an acceptable substitute is available. 

Issued: Effective: 
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Evenin mightmeekend 
$0.14 

ALTERNATIVE OPERATOR SERVICES TARIFF 

$0.14 

I SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 
3.7.1 Rates 

$0.14 

1+ Service I 

Day 
$0.25 

I Per Minute 

Evenin mightmeekend 
$0.25 

$0.25 

Monthly Recurring Fee $2.00 
Calls are billed in 1 minute increments with a 5 minute minimum. 

$0.25 

1+ Service I1 
Per Minute 

Day I Eveninflightmeekend 

Monthly Recurring Fee $2.00 
Calls are billed in 1 minute increments with a 5 minute minimum. 

Travel Card Service 
Per Minute 

Calls are billed in 1 minute increments with a 5 minute minimum. 

Pay Telephone Discount Toll Service 
I Per Minute I 

Calls are billed in lminute increments with a 5 minute minimum. 

Issued: Effective: 
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ALTERNATIVE OPERATOR SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D.) 

3.7 Operator Assisted Calling (cont'd) 

3.7.2 IntraLATA Rates 

Maximum IntraLATA Usage Rates 
0 10 0.3000 0.3000 
11 16 0.4000 0.3000 
17 22 0.4000 0.3000 
23 30 0.4500 0.3000 
31 40 0.4500 0.3000 
41 55 0.4500 0.3000 
56 70 0.5200 0.3300 
71 124 0.5200 0.3300 
125 196 0.5300 0.3600 
197 292 0.5800 0.3600 
293 Over 0.5800 0.3800 

Maximum IntraLATA Service Charges 
Customer Dialed Calling or Credit Card - 
Operator Dialed Calling or Credit Card - 
Station-to-Station Collect 
Person-to-Person Collect 
Third Party Station-to-Station 
Third Party Person-to-Person 
Person-to-Person 
Station-to-Station 
Operator Dialed Surcharge 
Location Specific Charge 
Directory Assistance 

0.3000 
0.3000 
0.3000 
0.3135 
0.3135 
0.3 135 
0.3590 
0.3590 
0.3590 
0.3590 
0.3908 

0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 

$1 S O  
$2.50 
$2.30 
$4.50 
$2.30 
$4.50 
$4.50 
$3.50 
$2.00 
$1.00 
$2.00 

0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 

0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 
0.3000 

Issued: Effective: 
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Will be submitted when Docket No. Assigned by Commission. 
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Faircall, Inc. 
BALANCE SHEET SUMMARY 

FISCAL YEAR 2010 
As of 1/31/2010 

Current YTD 
2010 

ASSETS 
Current Assets 

Wells Fargo 
Accounts Receivable - 
Accounts Receivable - 

$186,596.63 
$1,467,116.78 

2,674.34 

Total Current Assets $1,656,387.75 
Intangible Assets:Goodwill $25,000.00 
Intangible Assets:Covenant/Non Compete 25,000.00 
Intangible Assets:Contracts 51,000.00 
Intangible Assets:lntellectual Property 25,000.00 

TOTAL ASSETS 

LIABILITIES AND EQUITY 
Current Liabilities 

Accounts Payable 
Accrual Others 
Dividends Payable 
Intercompany Payable - 

$14,631.34 
$24,806.51 
$2,124.20 

$214,371.59 

Total Current Liabilities 
Common Stock 
Retained Earnings 
Owners Dividends 
Net Profit/(Loss) 

$255,933.64 
$4,500,000.00 
$739,419.04 

($3,776,237.67) 
$63,272.74 

Total Equity $1,526,454.11 

Confidential & Proprietary 



Faircall, inc. 
income Statement - Summary 
From 2/1/2009 To 1/31/2010 

GROSS REVENUE 

Current YTD 
2010 

$1,303,304 

56 of 
Net Rev. 

100.00% 

NET REVENUE 

COST OF SALES 
Cost of Phone Services 
Billing and Collection 

TOTAL COST OF SALES 

$1,303,304 100.00% 

$228,468 
$289,968 

$518,436 

17.53% 
22.25% 

39.78% 

GROSS PROFIT $784,868 60.22% 

SELLING AND ADMINISTRATIVE 
Advertising and Promotion 
Administrative Expense 

SELLING AND ADMINISTRATIVE EXPENSES 

INTEREST EXPENSE 
Interest Expense 

TOTAL INTEREST EXPENSE 

NET OPERATING INCOME 

Other Income and (Expenses) 

NET INCOME BEFORE TAXES 

Income Tax Expense 

NET INCOME 

Confidential & Proprietary 

$0 
$360,538 

0.00% 
27.66% 

$360,538 27.66% 

so 0.00% 

$0 

$424,330 

($3fi1,056) 

$63,274 

so 

0.00% 

32.56% 

-27.70% 

4.86% 

0.00% 

$63,274 
~~ 

4.86% 



Faircall, inc. 
BALANCE SHEET SUMMARY 

FISCAL YEAR 2011 
As of 01/31/11 

Current YTD 
2011 

ASSETS 
Current Assets 

Wells Fargo 
Accounts Receivable - 
Accounts Receivable - 
Advance - Commissions - Agents 

$203,625.93 
$1,781,948.06 

163,829.32 
$10,000.00 

Total Current Assets $2,159,403.31 
Intangible Assets:Goodwill $25,000.00 
Intangible Assets:Covenant/Non Compete 25,000.00 
intangible Assets:Contracts 5 1,000.00 
intangible Assets:lntellectual Property 25,000.00 

TOTAL ASSETS 

LIABILITIES AND EQUITY 
Current Liabilities 

Accounts Payable 
Accrual Others 
Intercompany Payable - 

Total Current Liabilities 
Common Stock 
Retained Earnings 
Owners Dividends 
Net Profit/(Loss) 

Total Equity 

TOTAL LIABILITIES AND EQUITY 

$21,979.29 
$33,467.82 
$18,290.76 

$73,737.87 
$4,500,000.00 
$802,691.78 

($3,776,237.67) 
$685,211.33 

$2,211,665.44 

Confidential & Proprietary 
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Faircall, Inc. 
Income Statement - Summary 
From 2/1/2010 To 01/31/2011 

Current YTD % of 
2011 Net Rev. 

GROSS REVENUE $1,353,160 100.00% 

NET REVENUE $1,353,160 100.00% 

COST OF SALES 
Cost of Phone Services 
Billing and Collection 

$192,999 14.26% 
$252,837 18.69% 

TOTAL COST OF SALES $445,836 32.95% 

GROSS PROFIT $907,324 67.05% 

SELLING AND ADMINISTRATIVE 
Advertising and Promotion 
Administrative Expense 

$0 0.00% 
$228,197 16.86% 

SELLING AND ADMINISTRATIVE EXPENSES $228,197 16.86% 

INTEREST EXPENSE 
Interest Expense $0 0.00% 

TOTAL INTEREST EXPENSE $0 0.00% 

NET OPERATING INCOME $679,127 50.19% 

Other Income and (Expenses) $6,885 0.51% 

NET INCOME BEFORE TAXES $686,012 50.70% 

Income Tax Expense $800 0.06% 

NET INCOME $685,212 50.64% 

Confidential & Proprietary 



E - Arizona Projections 

A. Projected total intrastate revenue for the first 12 months of service: $1,000 

B. Projected value of total intrastate operating expenses for the first 12 months of 
service: $800.00 

C. Projected net book value of all Arizona jurisdictional assets to be used to provide 
telecommunications services to Arizona customers for the first 12 months of service: 
$100.00 

D. Current net book value: $0.00 
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