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January 10,201 2 

Certified Mail No. 7 

Payson Water Co., Inc. 
Attn: Robert Hardcastle 
101 1 S .  Stover Rd. 
Payson, AZ 85541 

RE: Docket No. W-035 

Dear Mr. Hardcastle, 

ERNEST G. JOHNSON 
Executive Director 
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Arizona Corporatron Commission 
DOCKETED 

JAN I 0 2012 

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by J. 
Alan Smith. In keeping with the Arizona Administrative Code (R14-3-106.H), a copy is being 
forwarded for your action. Please respond within 20 days of the date that you acknowledge the 
return receipt with an original and thirteen (1 3) copies with the docket number on the fist  page 
of the original and each copy. 

Thank you for your immediate attention. 

Sincerely, 

Kay Mecca 
Docket Administrator 
Docket Control 

Enclosure 

cc: Lyn Farmer, Chief Hearing Officer 
Janice Alward, Legal Division 
Docket (2 copies) 
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