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[N THE MATTER OF: 

ZEORGE BIEN-WILLNER, for GLENDALE & 
t7TH INVESTMENTS, LLC, 

COMPLAINANT, 

7. 

2WEST CORPORATION, 

RESPONDENT. 

DOCKET NO. T-01051B-10-0200 

QWEST CORPORATION'S 
OBJECTIONS TO TESTIMONY 
AND EXHIBITS FILED BY 
COMPLAINANT 

In accordance with the Procedural Order entered on August 3,201 1, requiring objections 

o testimony or exhibits to be filed on or before January 9,2012, Qwest Corporation hereby 

itates its objections to certain portions of the Complainant's testimony. 

1. Qwest Corporation objects to testimony unrelated to the claims made in the 

hended  Complaint, which are based on the single claim that Qwest Corporation billed the 

:omplainant for an 800 number the hotel never ordered or used (Amended Complaint, para. 9, et 

'eq.), associated with account number 602-275-4990 (Amended Complaint, para. 10). 

restimony and exhibits regarding other services, none of which are for an 800 service, provided 

mder other account numbers, are not relevant to the claims asserted in the Amended Complaint. 
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2. Qwest Corporation objects to testimony regarding “out-of-pocket damage” 

alleged to have been incurred on account of the time the Complainant has expended in 

connection with its Complaint, on the grounds that such costs, even if proven, are not allowable 

at law. 

3. Insofar as Complainant seeks greater monetary relief than the direct recovery of 

payments he made for telephone services, Qwest Corporation objects to the Complainant’s 

demands. Qwest’s objection extends to testimony purportedly in support those demands. The 

Commission’s authority is rooted in the Constitution of the State of Arizona and legislation, 

which establish the Commission’s role in the regulation of public utility services and public 

service corporations. However, the Commission’s power is limited to that role, and the 

Commission is not a court of general jurisdiciion. A request for the Commission to make 

monetary awards, for punitive reasons, for indirect losses claimed under alleged breach of 

:ontract, or for financial damages arising out of alleged tort or fraud, exceed correction of 

dleged direct mischarges for telephone service, and are thus beyond the Commission’s charter. 

RESPECTFULLY SUBMITTED, this 9th day of January, 2012. 

Associate GeneralCounseN 
20 E. Thomas Road, 1st Floor 
Phoenix, Arizona 85012 

87 Telephone: (602) 630-2 
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ORIGINAL and thirteen (1 3) copies filed 
this 9th day of January, 2012, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing sent via e-mail and 
U.S. Mail this 9th day of January, 2012, to: 

Steve M. Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Janice Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COIVIMISSIOI 
1200 West Washington Street 
Phoenix, Arizona 85007 

George Bien-Willner 
GLENDALE & 27TH INVESTMENTS, INC. 
3641 North 39th Avenue 
Phoenix, Arizona 85019 


