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IN THE MATTER OF THE APPLICATION OF

ARIZONA PUBLIC SERVICE COMPANY FOR A HEARING TO DETERMINE THE
FAIR VALUE OF THE UTILITY PROPERTY OF THE COMPANY FOR RATEMAKING
PURPOSES, TO FIX A JUST AND REASONABLE RATE OF RETURN THEREON, TO
APPROVE RATE SCHEDULES DESIGND TO DEVELOP SUCH RETURN

DOCKET NO. E-01345A-11-0224
MOTION TO INTERVENE

Pursuant to A.C.C. R14-3-105, Community Information and Referral Services hereby moves
to intervene in the above captioned case.
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IL. Interest in Proceeding:

Community Information and Referral Services (CIR) was designated on July 27, 2010 by the
Arizona Corporation Commission (Docket T-00000A-10-0017 1, DECISION NO. 71823) to
provide the Federal Communication Commission’s “2-1-1" health, human, and community
information services access for the State of Arizona. In FY 2011, CIR assisted over 650,000
Arizonans with their information and referral needs. The top referral requested by
individuals contacting CIR/211 Arizona was “Utility Assistance”. CIR/211 Arizona is
asking for intervention in this matter in order to request APS funding for a portion of its
CIR/211 Arizona operations, which directly benefit APS and its ratepayers by connecting
customers with low-income assistance programs operated by the utility and partners like
Arizona Community Action Association, thereby mitigating the number of Arizonans who




are disconnected from their utility service. These connective services assist individuals
experiencing great need, as well as the utility, by limiting the bad debt experienced when
utility customers cannot pay their bills on time or at all.

III. Requested Relief:
CIR/211 Arizona respectfully requests the Commission grant its Motion to Intervene.
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