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Utility Company. Arizona - American Water Company 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. W-01303A-10-0448******* ****** 

Hi, 

Contact Phone: 

I would just like to take the time to express my concern on the news I received of Arizona American Water's 
planned rate increase of over 80 percent, and the subsequent "compromise" with the city to approve over a 50 
percent total increase in the next 3 years. Given the economic times I understand businesses are suffering as 
well as people. However, I would be interested to know the justification for a rate increase of such mega 
proportions in any economy. 

This is something that will affect every individual home owner in not only their own water bills, which are high in 
Surprise compared to Phoenix, but doubly by taxing them in obvious HOA inccreases that will have to be 
passed down to those homeowners from increased community water used costs. 

At a time when I feel lucky to have a job despite not receiving any raises in 4 years, which is ongoing till further 
notice. I find the toughest financial burdens have come from inflation in services that are necessary. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 12/28/2011 
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