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ARIZONA CORPORATION COMMISSI(
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2011 - 101459 Date: 12/21/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Ana Robert
Account Name: Ana Robert : Home:
Street: 1. Work:
Qﬂy_ Surprise CBR:
State: AZ Zip: is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Contact Phone: | e

Nature of Complaint:
wereeekereras ODINJON OPPOSED REGARDING AAWC AGUA-FRIA WATER DISTRICT**###sksisrionsn

RE: Docket No. W-01303A-10-0448

Customer is furious that the Commission would grant AAWC an increase to cover the debt they have incurred in
constructing a treatment plant that Surprise will not use or benefit from in any way. Customer states that this is
not fair and AAWC should have been put out of business long ago!
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Opinion docketed. CLOSED DOCKETEDBY | ./
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*End of Comments*
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