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ORIGINAL UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone. . Fax.

Priority: Respond Within Five Days

Opinion No. 2011 101371

Complaint DeAscription:' 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Linda Vaughn

Account Name: Linda Vaughn
Street:

Date: 12/16/2011

Home:

Work: (000) 000-0000

City: Sun City CBR:
State: AZ Zip: 00000 is:
Utility Company.  Southwest Gas Corporation

Division: Gas

Contact Name: Contact Phone:

Nature of Complaint:
12/10/11

Arizona Corporation Commission.
Consumer Services Section,

1200 W. Washington St.

Phoenix, AZ 85007

To Whom It May Concern:

My name is Linda Vaughn phone numbe
my e-mail address is

| am requesting that you do not raise our Gas bill as | am, along with many others in Sun '
City on a fixed income and with no increase in my income it will make it difficult to pay

an increase.

The name of our Gas Company is:

Utility Name: Southwest Gas Corporation
Docket Numbers: G-01551A-10-0458

Re: Rate Increase and Decoupling

Thank you in advance for your consideration.

Sincerely,

Linda Vaughn
*End of Complaint®
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. G-01551A-10-0458. closed
*End of Comments™

Date Completed: 12/16/2011

Opinion No. 2011 - 101371
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: . Fax:
Priority: Respond Within Five Days

Opinion No. 2011 101373 Date: 12/16/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Sandra Kibbie
Account Name: Sandra Kibbie Home:
Street: , Work: (000) 000-0000
City: - SunCity CBR:
State: AZ Zip: is:

Utility Company. Southwest Gas Corporation
Division: Gas
Contact Name: : Contact Phone:

Nature of Complaint:
Dec. 15, 2011

Regarding:

Southwest Gas Corp.
Docket # G-01551A-10-0458
Rate Increase & decoupling

Please reject this settlement agreement & option B. This is outrageous!!

Thanks for your attention.
Sondra Kihhia

Suh City, AZ 85351

*End of Complaint™
Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in docket no. G-01551A-10-0458. closed
*End of Comments*

Date Completed: 12/16/2011

Opinion No. 2011 - 101373




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




