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Investigator: Deb Reagan Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2011 101424 Date: 12/20/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
Eirst: Last:

Complaint By: Don Scott

Account Name: Don Scott Home:

Street: Work:

City: Surprise CBR:

State: AZ Zip: 85374 is:

Utility Company.  Arizona - American Water Company

Division: Water

Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint: y
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Customer sent the following - DEC 22 2014
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Subject: Surprise - AZ American Water Rate Hikel{ " y5ckieTen sy ()

{
i
To whom it may concern: l

l am FURIOUS that any utility has the ability let alone the audacity to assault consumers with obscene rate
hikes as those proposed by AZ American Water. The compromised proposal remains insane, and | ask your
agency to explain how homeowners such as myself, particularly in an economy that remains poor with
depressing home vaiues and high unemployment, are expected to afford this!

Look at what municipalities in lilinois are doing to combat lllinois American Water rate hikes!

http://iwoodridge.patch.com/articles/illinois-american-pushes-back-against-water-agency-19702b66

I'm all for this!
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http://woodridge.patch.com/articles/illinois-american-pushes-back-against-water-agency-l9702b66

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
Responded to customer with the following -

Dear Mr. Scott,

Your recent e-mail to the Arizona Corporation Commission was received and has been assigned to me for a
response. | am a Consumer Analyst in the Utilities Division.

Your comments will be filed in Docket Control in the docket assigned to the Arizona American Water rate case.
Copies will be provided to all Commissioners who will then have the opportunity to review your comments
before making a decision in this matter. The Commissioners value comments from the public when making
decisions regarding rate requests from the utilities.

The utilities must be able to support their requests with information provided to the Commissioners and
Commission staff. This information is thoroughly reviewed by staff and staff makes its own recommendation to
the Commissioners. The Commissioners make their decision at a meeting which is open to the public. They
can approve, modify or decline staff's recommendation; approve, modify or decline the company's request;
approve, modify or decline a settlement argreement or decide on a rate structure with elements of all the
above.

You can follow this case on the Commission's website at www.azcc.gov using the e-Docket function.
Sincerely,

Deborah Reagan

Public Utilities Consumer Analyst

Utilities Division

AZ Corporation Commission

Comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 12/20/2011
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