
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone .- 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101449 Date: 12/21/2011 
Complaint Description: 01Z Billing - Other 

NIA Not Applicable 

First: Last: 

Complaint By: Gerhatt Mock 
Account Name: Gerhart Mock Home: 

Street: Work: 

City: Prescott Valley CBR: 

State: Az Zip: 86314 - is: 

Utility C o m ~ a n ~ .  Unisource ** Energy Services (UNS) 
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer feels minimum monthly charge should be able to be pro-rated by number of days. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
opinion entered 
*End of Comments* 

Date Completed: 12/21/2011 


