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UTILITY COMPLAINT FORM
Investigator: Guadalupe Ortiz Phone: (602) 54° - Fax: (6C ,
Priority: Respond Within Five Days
Opinion No. 2011 - 101238 Date: 12/12/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Diane Woods
Account Name: Diane Woods Home
Street: e e Work:
City: Bullhead City CBR:
State: AZ Zip: is:
Utility Company.  Southwest Gas Corporation
Division: Gas
Contact Name: ' Contact Phone: - .,
Nature of Complaint:
***********OPINION OPPOSED**************
RE: Docket No. G-01551A-10-0458
Customer is opposed to the decoupling mechanism proposed by SWG. \ ~
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