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OPEN h%ET!NG AGENDA ITEM 
ARIZONA CORPORATION COMMlSSl 

Opinion No. 2011 - 101410 Date: 12/19/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Corrine Miller 
Account Name: Corrine Miller Home: ( 

Work: Street : 
City: Mesa CBR: 

State: Az Zip: 85203 - is: 

-- 

Utilitv Com~anv. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: 

Nature of Complaint: 
************** OplNlON OPPOSED**************** 

Re: Docket No. G-01551A-10-0458 

Per customer, it is unconscionable that SWG would recommend a 14% increase. In this day and age no one is 
getting a 14% increase in raise. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed. CLOSED 
*End of Comments* 

Date Completed: 12/19/2011 

-No. 2011 - 101410 

Arizona Corporation Cornmissiorl 
~~~~~~~~ 


