
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez - .  Phone: 

Prioritv: Respond Within Five Days 

Fax: 

Opinion No. 2011 - 101331 Date: la1 51201 1 
Complaint Description: 08A Rate Case Items - Opposed 

19K Decoupling - Gas & Electric 

First: Last: 

Complaint By: Alexis Parlova 
Account Name: Alexis Parlova 

Street: 
citv: Sun City 

State: AZ Zip: 85351 

Home: 

Work: 

CBR: 
is: E-Mail - 

Utility Companv. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: , 
Nature of Complaint: Arizona Corporation Cornmisslor 

Docket No G-01551 A-10-0458 DOCMETEP 
Arizona Corporate Commission, Consumer Services Section UEC B 6 2011 
1200 W. Washington St. 
Phoenix, AZ 85007 

RE: Southwest Gas Corp. Docket # G-01551-10-0458 
Rate increase and Decoupling 

The decoupling options laid out in the proposed settlement agreement have no benefit for the customer and 
serves only the best interests of the utility company. We are against it and want it to be denied. 

Sincerely, 
Mr. and Mrs. Alexis Parlova 

I Sun Citv. AZ 

*End of Complaint* 

Utilities' Response: 

I Investiaator's Comments and Disposition: 
1211 5 
Emailed to Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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