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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2011 - 101227 Date: 12/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Michael Skerlak 
Arizona Corporation Commissior; 

DOCKETEP 
Account Name: Michael Skerlak Home:, DEC 1 3  201% 
Street: 
City: 
State: 

Phoenix 

Az Zip: 85014 

Work: 

CBR: 

- is: 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone 

Nature of Complaint: 
Please do not grant APS' request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security have not seen a cost of living increase in nearly three years. We are finally r3eceiving 
an increase in Janusry, I live on my Social Security only. I feel that if we use less or fall into a montenary area 
we sho8uld all receive 33% discount of the CURRENT rate. If solar energy is the future it looks like prices will go 
up. Explain this to me as I assume we do not have to use any of our current precious resourses to make this 
happen. Consider the cost of production as a very long term asset which will eventually lead us to a fuel free 
world. Give all people of SSN surviving only on this earned benefit as receipents of an overall discount if their 
total income is $25,000 or less. 

Thank You for reading and remember we do not need any more rushes on having us the world. 

Please protect our ability to pay smaller bills if we use less electricity. 

I'm asking you - as an elected official - to vote against raising our electric 

Thank you. 

Sincerely, 

Mr. Michael Skerlak ~~~~~ 

*End of Complaint* 



Utilities' Response: 

Investigator's Comments and Disposition: 
12/12--opinion entered into database and will be docketed in 11-0224. 
*End of Comments* 
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