& orsysA -7 oz RGN IIITIINENN

ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 101266 Date: 12/13/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: AARP AARP
Account Name: AARP -- PETITION Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a §_

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 250-2280

Nature of Complaint:
Please do not grant APS' request to raise our residential electric rates.

An economic recession is not the time to increase household costs.

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many
homes are in foreclosure.

Those on Social Security have not seen a cost of living increase in nearly three years. ) ) )
Arizona Cooration Commission
Please protect our ability to pay smaller bills if we use less electricity. D O C K ETE D

I'm asking you - as an elected official - to vote against raising our electrical costs at this time! DEC 13 2011

Thank you. e

DOCKETED BY
Sincerely, %
Petitioners:
Greg Troilo Dusty Grooms s ynnan
Bill Anderson Rick Takacs I0HEK0D 1EINA00
Julia Preston-Olson Audrey Spangler T RITERAL QL e
Henry Beumler Marty Lage
Mark Combs Olgerts Stuberovskis |3 () Vv &€i 330 §ild
Shirley Eisenberg Danny Padilia
Anthony Briglia Marcia Bunts
Rosita Hernandez Tom Netherton - dsSAIs03d
Raymond Garcia Joseph O'Hagan

Sam Pinckard Lori Isaacs




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Norbert Zavadin
Nancy Bengtson
Max Dilgard

Edwin Truszkowski
Donald Walters
Jerome McMahon
Lee Williams
Peggy Quinn
Domingo J. Fernandez
Rudolph Karel
Russell Grimm
Michael Reynolds
Angelo De Nitto
Ms. Jean Rodine
Dr. Leora Bentov
David Mathes
Susan Van Dorn
Eva Anderson
Jonell Loeffler
Steven Canter
Jerome Friedman
Edward Files

Dr. Douglas Law
Manny Martinez
William Fairchild
Ronald Smith
Norris Fish

*End of Complaint*

Utilities' Response:

Robert Alilco
Sue Brown
Bill Swahlen
Lesley Morgan
Lillian Anderson
Bea Hili
Susan Hemphill
Dwight Vedvig
Errol Wall
Rico Barbina
Lora Valsi
Peter Curia
Larry Hill
Hines Metz
Barbara Dwiggins
Michael Miller .
JanetBaser
Jan Kalusha
James Carraway
Jerry Bourguignon
Rhonda Coplin
Carol Pochardt
Georgia Braithwaite
Kathy Moore
Ann Rosenblatt
Susan Mitchell
Andrea Fine

Investigator's Comments and Disposition:

12/13--opinion/petitition entered into database and will be docketed in 11-0224.

*End of Comments*

Opinion No.

2011 - 101266
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Date Completed: 12/13/2011




