
UTILITY COMPLAINT FORM 

Investiaator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101247 Date: 12/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: AARP AARP 
Account Name: AARP -- PETITION Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

Utilitv Company. Unisource ** Energy Services (UNS) 
Division: Gas 

Contact Name: Cara Ruben Contact Phone: (520) 884-3651 

Nature of Com pla i n t: 
UNS Gas is now seeking your vote to increase our home natural gas costs. 

Please vote against this request. 

Food, gasoline and even prescription costs are way up. Many are out of work. Homes are in foreclosure. 

Now is not the time to raise household heating costs! 

Those on Social Security have not seen a cost of living increase in two years. 

I should be able to pay smaller bills if I use less - not have to pay more! 

Please vote against raising our home gas bills at this time. Thank you. 

Arizona COl’POra~Ofl commission 
DOCKETED 

DEC 1 3  2011 

Sincerely, 
PETITIONERS: 

Kenneth Gang1 
James Cloud 
Dr. Robert Winkler 
Wayne Branson 
Dr. Janet Groff 
Alfred Petrich 
Paul Showalter 
Lawrence Miller 
Frank Salomon 
Randy White 
Mary Williams 

James Wilson 
J. Vickers Brown 
Dan Danser 
Richard Thomson 
Exie D. Pitts 
Janene Geisner 10 YJi V t i  J J ~  i i sZ  
Bruce lverson 

r I 9 3 1  

Sandra Milton 
Joan Jacobs 
Earl Zopf 

a 3 h t 3 3 
Muriel Haverland 
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Michael Ressel 
Joan Borowiak 
Nancy Peters 
Daniel Maldonado 
Essex Peters 
Mark Viliborghi 
Tommi Pryor 
Brooks Groves 
Linda Shannon 
Lila Thompson 
Cathy Clausen 
Delphine Rigoli 
Gene Long 
Linda Rae 
Sherry Disnroon 
Douglas Martin 
Michael Breen 
Jim Mead 
Dr. Valerie Ellien, PdD 
William Swain 
Pamela Miuraca 
David Johnson 
Albert Di Giacomo 
Dr. Walter Wilson 
Zelda Quiring 
Kristie Bowman 
Susan Kerr 
Jimmy Koutz 
Lillian Hotton 
Ray Kennedy 
Angela Bellan 
Kathy Krucker 
Ray Kennedy 
Caron Runkel 
Mollie Gugler 
Irma J. Mack 
Dave Kulas 
Dr. Jim Sandrin 
*End of Complaint* 

Tony Buttell 
Mark Ranges 
Paul Frizane 
Harold Craig 
Nancy Knoll 
Myrna Stewart 
Landon Nichols 
Alice Jane Starr 
Helen Muirhead 
Virginia Brewster 
Arthur Hoffman 
Joyce Minks 
Laura Perrin 
Dr. John Moore 
Jack Towers 
Russell Brown 

Terry Heung 
Molly Tiss 
Dr. Robert Taylor 
Linda Porter 
Cindy Johnson 
Barbara Walrafen 
Ira Joe Driskill 
Sharon Thompson 
James Seidl 
JoAnne Lusk 
Melvin McReynolds 
William Lubin 
Ronald Krause 
Mrs. B. Pelton 
Elaine Kunzel 
Barbara Dwiggins 
Priscilla Pezzati 
Peggy Church 
Earl Leibforth 
Constance Moeller 
Thomas Ference 
Tommy Berggren 

Utilities' Response: 

Investiaator's Comments and Disposition: 

*End of Comments* 
12!12--opinions/petitions filed in database and will be docketed in 11-0158. *****CLOSE D***** 

Date Completed: 12/12/2011 

QDinionNo. 2011 - 101247 


