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UTI L ITY CO M P LA1 NT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 
2011 DEC i 2 P 12: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101203 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: AARP AARP 
Account Name: AARP - Petition Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: A2 Zip: nla __ is: 

Utility Com~anY. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Complaint: 
Please do not grant APS' request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security have not seen a cost of living increase in nearly three years. Where will it end? 
Everything goes up except our income. ENOUGH ALREADY!!!! 

Please protect our ability to pay smaller bills if we use less electricity. 

I'm asking you - as an elected official - to vote against raising our electrical costs at this time! 

Thank you. 

I Sincerely, 

Petitioners: 

Raymond Scheckel 
Sally Nicewarner 
Ray Sommer 
Mary Tappe 
Bill Kochenderfer 
Clifford Hudson 
David Winkler 
Charles Tallberg 

Karla Williams 
Tracy Visser 
Anthony Beafore 
Linda Balance 
Daphne Mischke 
Robert Reed 
William Hennessy 
Louise Walden 
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Leonard Lai 
June Messmore 
Patricia Lamm 
Alan Weidler 
Richard Axelrad 
Lydia Talbot 
Deborah Randle 
Mr. K. Schroeder 
Mark Ringer 
Dr. James Pinto 
Kathy Kollmer 
Diane Piazza 
William Stanback 
James Kautz 
*End of Complaint* 

Uti I ities' Response: 

Steven Chadwell 
Dr. Adele Plotkin 
Connie Hemphill 
Whitney Graham 
Stanley Minton 

Pat Isaac ks 
William Nopar 
Sherman Pitcock 
Vince Tassinari 
Ronald Neidermayer 
Geary Redmond 
Linda Hutchison 
Eileen Greiss 
Patricia Sheldon 

Investinator's Comments and Disposition: 
12/12--opinions/petitions entered into database and will be docketed in 11 -0224. 
*End of Comments* 

****CLOSED**** 

Date Completed: 12/12/2011 

OpinionNo. 2011 - 101203 


