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December 9,201 1 

Mr. Wilfred M. Shand, Jr. 
Utilities Division2 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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WWW.CENTURYLINK.COM 
1801 California, 10th Floor 
Denver, CO 80202 
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Dear Mr. Shand: 

This filing is being made on behalf of Qwest Corporation, d/b/a CenturyLink QC, Entity Code T- 
01051B. 

Enclosed for filing with the Commission is an original plus thirteen (1 3) copies of revisions to 
Qwest's Competitive Exchange and Network Services Price Cap Tariff No. 2. 

Effective January 10, 2012, new language is being added for Core Connect@ 1 to indicate that 
there is no minimum bill period for new customers who establish service but choose to 
disconnect within the first thirty (30) days. Customers will be charged only for the number of 
days that Core Connect was in service. 

Additionally, miscellaneous text changes are included. References to Qwest Internet Services 
are being changed to CenturyLink Internet Services. Other references to Qwest are being 
retained for consistency with services elsewhere in the Arizona tariffs and will be changed at a 
later date. These changes do not impact customers. 

CenturyLink respectfully requests that these proposed changes become effective January 10, 
2012. 

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and 
self-addressed, stamped envelope are attached for this purpose. If you have any questions 
regarding this filing, please contact me directly. 

Sincerely, 

/o* d 

Dawn Salaver 
Regulatory Operations 
Office: (303) 992-5835 
Fax: (303) 296-4576 
e-mail: Dawn.Salaver@CenturyLink.com 
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Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Price Cap Tariff No. 2 SECTION 5 
EXCHANGE AND Arizona Page 159 
NETWORK SERVICES Release 4 

Issued: 12-9- 1 1 Effective: 1 - 10- 12 

5. EXCHANGE SERVICES 

5.11 

5.11.2 CORECONNECT 1 

LOCAL VOICE DISCOUNT PLANS (Cont’d) 

A. 

1. 

2. 

B. 
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Description 

CORE CONNECT 1 is available to business customers who subscribe to Q WEST 
qualifjmg products and services under month to month, 1-year, 2-year or 3-year 
term plans. 

The following qualifying products and services are required for CORE CONNECT 
1: 

CORE CONNECT 1 QWEST CHOICE Business Plus (CCQCB+) 
CORE CONNECT 1 Unlimited LD 
CENTURYLINK High Speed Internet Service with Core Service Pack up to 
7 m p s  

Terms and Conditions 

A customer must subscribe to a qualifying QWEST Long Distance calling plan(s) 
and qualifying CENTURYLINK High Speed Internet (HSI) Service in conjunction 
with the Q WEST CHOICE Business Plus package. Terms and conditions for the 
qualifjmg Q WEST Long Distance calling plans are specified in the Qwest Long 
Distance Corporation international, interstate and intrastate tariffs, price lists and 
rate schedules located at www.qwest.com. 

L. In addition to the qualifying services for CORE CONNECT 1 , customers may add 
Unlimited Business Voice lines on a month-to month, 1-year, 2-year or 3-year 
term basis. An Unlimited Business Voice line includes QWEST CHOICE 
Business Plus as described in 5.9.1 , preceding, and the Unlimited LD calling plan. 
The Unlimited Business Voice line requires CORE CONNECT 1. A customer 
may select any combination of CORE CONNECT 1 and Unlimited Business 
Voice line(s) not to exceed 10 lines per account. 

3. Customers will be converted to stand-alone services if they remove any of the 
CORE CONNECT 1 or Unlimited Business Voice qualifying services. For 
example, if a customer removes the qualifying CORE CONNECT 1 Unlimited 
LD or CENTURYLINK High Speed Internet plan, the customer will revert to the 
stand-alone Q WEST CHOICE Business Plus package at the monthly rates 
specified in 5.9.1.B., preceding, and termination fees will apply. 
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CONNECT. Customers who discontinue service within thirty days after 
establishment of service will be charged only for the number of days service was 

I Issued: 12-9- 1 1 Effective: 1 - 10- 12 

5. EXCHANGE SERVICES 

5.11 LOCAL VOICE DISCOUNT PLANS 

B. Terms and Conditions (Cont’d) 
5.11.2 CORECONNECT 1 

12. This discount plan may not be combined with any other discount plan and will 
not be available to customers receiving competitive offers until the terms of those 
offers have been satisfied. 

C. Rates and Charges 
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