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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 100929 Date: 12/1/2011
Comptaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: AARP AARP
Account Name: AARP AARP Home: (000) 000-0000
Street: n/a Work:
@y_ n/a CBR:
State: AZ Zip: n/a is:

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas
Contact Name: Cara Ruben Contact Phone: (520) 884-3651

Nature of Complaint:

e FOLLOWING LETTER SENT BY SEVERAL PETITIONERS TO EACH COMMISSIONER'S
oFFlCE*********

UNS Gas is now seeking your vote to increase our home natural gas costs.

Please vote against this request.

Food, gasoline and even prescription costs are way up. Many are out of work. Homes are in foreclosure.
Now is not the time to raise household heating costs!

Those on Social Security have not seen a cost of living increase in two years.

Arizonans are being forced to tighten our belts. Why shouldn't the utility company also tighten theirs?

| should be able to pay smaller bills if | use less.

Please vote against raising our home gas bills at this time. Thank you.
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Phillip Gentile
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

12/1--Petition entered into database and will be docketed in G-04204A-11-0158. PR CLOSED*****
*End of Comments*

Date Completed: 12/1/2011
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