
UTI L ITY CO M P LA1 NT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 100927 Date: 12/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: AARP AARP 
Account Name: M R P  M R P  Home: (000) 000-0000 

Street: nla Work: 

Citv: nla CBR: 

State: Az Zip: nla - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Com pla i n t: 
****FOLLOWING LETTER SENT BY SEVERAL PETITIONERS TO EACH COMMISSIONER'S 
OFF IC E*********** 

Please do not grant APS' request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security have not seen a cost of living increase in nearly three years. 

Arizonans have had to tighten their belts - why shouldn't APS also tighten theirs? 

Please protect our ability to pay smaller bills if we use less electricity. 

I'm asking you - as an elected official - to vote against raising our electrical costs at this time! 

Thank you. 

Petitioners: 

Katherine Hulka 
Jolene Wallace 
Ray Devereux 
Patricia Powell 
Elizabeth Larkin 
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Heidy Schmidt 
Daniel Crancer 
Bill Gatewood 
JoAnne Barksdale 
Linda Woods 
Michael Fellenstein 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Petition entered into database and will be docketed in E-01345A-11-0224 
*End of Comments* 

****CLOSED**** 

Date Completed: 12/1/2011 

OpinionNo. 2011 - 100927 


