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First: Last: 

Complaint By: James Gundy 
Account Name: James Gundy 

Street : 
City: Scottsdale 

State: Az Zip: 85254 

Home: 

Work: 

CBR: 

- is: 
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DOCKETED 
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utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01345A-11-0224 ***** ***** 

Customer sent the following - 
Dec 1,201 1 

Commissioner Brenda Burns 
1200 W. Washington - 2nd Floor 
Phoenix, AZ, Az 85007 

Dear Commissioner Commissioner Burns, 

Please do not grant APS‘ request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security will see a cost of living increase next year for the first time in over three years. 

This does not mean that every company or corporation should try to squeeze every nickel of it for themselves. 

The unemployed and minimum wage earners are the ones who will suffer the most if this hike is approved. 

Please protect our ability to pay smaller bills if we use less electricity. 

I’m asking you - as an elected official - to vote against raising our electrical costs at this time! 
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Thank you. 

Sincerely, 

Mr. James Gundy 

Scottsdale, AZ 85254-2363 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 12/2/2011 
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