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Investiqator: Brad Morton Phone: ._-- Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 100915 Date: 12/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Petition Petition 
Account Name: AARP 

Street: nla 

City: nla 

State: Az Zip: 000000 - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: - Contact Phone: 

Nature of Complaint: 
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UTI L.********** 

Nov 30,201 1 

Commissioner Paul Newman 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Dear Commissioner Commissioner Newman, 

Please do not grant APS' request to raise our residential electric rates. 

An economic recession is not the time to increase household costs. 

Thousands are out of work, costs for food, transportation, and other household expenses are way up. Many 
homes are in foreclosure. 

Those on Social Security have not seen a cost of living increase in nearly three years. 

Arizonans have had to tighten their belts - why shouldn't APS also tighten theirs? 

I am going to school and I can't afford any more increases OF ANY KIND. 
#1 we have solar panels and #2 wind generators all over Doney Park, Flagstaff, AZ why are they asking for a 
price increase when we are generator my power then is really needed for our area. 

SO WHY THE INCREASES!! THEY DON'T HAVE ANY NEW CONSTRUCTION SO THEY THINK THE 
SENIORS AND NEW FAMILIES SHOULD PAY, NOT!! 
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1. William DeGroff 
2. Theresa Ashley 
3. Mr. Jacky Sebag 
4. Anita Bakke 
5. Lesli Enzi 
6. Vince Conners 
7. Barbara Justiss 
8 Zelda Newman 
9. Dr Neil Shernoff 
10. Jeanette Stilson 
1 1. Ann Taylor 
12. Marilyn Slaven 
*End of Complaint* 

Utilities’ Response: 

Investiqator’s Comments and Disposition: 
opinion docketed in E-01345A-10-0448 
*End of Comments* 

Date Completed: 12/1/2011 
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