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Docket Control Center
Arizona Corporation Commission
1200 West Washington Street

Phoenix, AZ 80557 . . S .
Arizona Corporation Commission
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APR 3 0 2012

RE: Pay-Tel Communications, Inc.
Replacement Tariff Pages
Docket No. T-20760A-10-0398
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Dear Sir/Madam:

Enclosed are the original and thirteen (13) copies of replacement tariff pages submitted on behalf of Pay-
Tel Communications, Inc. This filing is submitted at Staff request in connection with the above
referenced docket number.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and retummg
it to me in the self-addressed stamped envelope provided for that purpose.

Any questions regarding this filing may be directed to my attention at (407) 740-3004 or via email at

rnorton@tminc.com.

Sincerely,

/—’—\ Jach e~

Robin Norton, Consultant to
Pay Tel Communications, Inc.

cc: Vince Townsend — Pay-Tel (via overnight & email)
cc: Suzanne Haffner — Pay-Tel (via email)

file:  Pay Tel- AZ

tms: AZnl10lc
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Pay-Tel Communications, Inc.

Tariff No. 1
Original Page 25

ARIZONA INMATE TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES AND CHARGES (continued)

4.1.3  Option 1 — All Call Types

A

Local Collect Calls

The maximum rate for a local collect call is a $1.45 Operator Surcharge plus the Local

Call rate of $.50.

IntraLATA Collect Calls

1. Operator Surcharge

2. Measured Charges
Per Minute:

InterLATA Collect Calls

1. Operator Surcharge
2. Measured Charges
Per Minute:

4.1.4 [Reserved for Future Usel

$2.30

$0.25

$3.00

$0.30

Issued: April 16,2012

John Vincent Townsend, President

Pay-Tel Communications, Inc.

P.O. Box 8179 Greensboro, NC 27419

Effective: April 16, 2012

1-866-729-8352 ext. 178 president@paytel.com
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Pay-Tel Communications, Inc. Tariff No. 1

Original Page 26
ARIZONA INMATE TELECOMMUNICATIONS SERVICES
SECTION 4 - RATES AND CHARGES (continued)
4.1.,5  [Reserved for Future Use]
Issued: April 16, 2012 Effective: April 16,2012

John Vincent Townsend, President
Pay-Tel Communications, Inc.
P.O. Box 8179 Greensboro, NC 27419
1-866-729-8352 ext. 178 or president@paytel.com
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Pay-Tel Communications, Inc. Tariff No. 1

Original Page 27
ARIZONA INMATE TELECOMMUNICATIONS SERVICES
SECTION 4 — RATES AND CHARGES (continued)
4.1.6  [Reserved for Future Use]
Issued: April 16,2012 Effective: April 16,2012

John Vincent Townsend, President
Pay-Tel Communications, Inc.
P.O. Box 8179 Greensboro, NC 27419
1-866-729-8352 ext. 178
president@paytel.com
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