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by ILEC, some tmples  include the corrsmuction of Operatiand Support Systems to .. 
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t itrraads &\p quickly PES pssiblt. To caltbte this market penetration, 

print and bmirdcast afternative. Sincrr these we generally available on a media markets 
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In a campekhvc work for focal exchange m t ~ t ~ ,  at would be anticrpattd 
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U t  U S WEST does not ftace, only the CLECs. -- 
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- fa in &e maonrh loading up to ahe pas=@ of the Teltcorn Act. Essentially, U 
S WEST rrccives direct benefits from its ability to provide access to its USS to 

third parties. - 
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annat do so without zone rnformarion .. 
When fb‘esr’r reprcstnlatfvts need zone information. thrv can simply access a 



....- : Ta t i s ~  US West's lntcrcanntct 

who work at the hcfp desk and zIic the dmgnarsd pom of contact for hlCimtrto ace 
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Infarmstion: F'carure aod product avartability, PIC codes. and free calling area .. 
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ham m - t c c  (**Pars") The attached tatter dat4 Apnf 16, t 997. 

trbt a p e m a t  was n~casilry The attached !crier dated May 9, t997 accurately reflects 
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-._.____I- - 
9 -When limited rertrny finally began. mewerid of MClmetro's test custorncrs received 

I 

welcomc,-w futfillmenr. fctters from US West. In the Icttcrs. US Wtsr thanked MCfmcrro's 

CUSXO~LTS Por"sdctrrny US Wetst r. An accurate copy of ouch a welcome letter i s  attached tathis 
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obsmd her atrernptr 1.3 E U ~ ~ W  thric orders h4s B r a y b y  attempted to process orders for two - 
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11. -After making fnm attempts to process orders using IMA, Ms Brayboy contacted 
- 

the US West HeJp-Dtsk and spoke with Mr Comic Harrison I 4 t  recorded the problem. piacd 

the -if on hold for mare than iept mrnuk. and then came back an ole line 10 srate that he needed 

$0 past fray McCfcary to answer h.1Clrnrrro's y u t s r m  Mr McGIcary is US West's Application 
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F d u s  and many oihtrs will make changes, WS West's IMA system does not account for these 

US Wcllsr may w e  an aowrtrrrtd process 
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-. %1Cirnetro musf comptrte the work order to retain rhc rtttptrone nurnbcr given to i h t  customer 
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fh~r rncpns ghat hiCtrntrro n a y  nor tn sit instances be itbit 10 complete pre-order activities of 



1 -6 By 1~~~~~~~~ manual steps m M A .  US West makes its competitors deptndmt. OR 
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incentive to be effrciem and accurate Also. manual anangmcnts increasr: competitors' COW in 
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csm%lnn whether tk%<ysrm is wficienr to ailuw MCfmetro IO prrsvide servict 40 

cwwniers in Colorado Only within the last two \9etks has US Wen even allowed 

MCfmictrro YO access the {MA sysrcrn Arzual use of the svstcrn has sttown rhaf the 
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US wat woutd not impternear TCCpIIBlSSL withaul an executed 0 5 s  contract wrth 
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dajifed prowions m 1 iernt tmpkmenrotton Agreement (**3th") Second. he stated that 
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"cbrseablt" Lttvclopmcnt t05t5 woutd have to be nqoiiattd with MCimttro before my 
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&in old telephone service t"POfS") US West dzd not provide a commiim~nt date for 
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thmciorc. Pa:iGi Bet! should h a c  hem prcpocsl to handle: t b  tsre numbct ofardders generated _ _  - 

t);Uckfq rcsuttcd in MCItnctro hsvtny to change its turn up commitment from 7- IO days. to 10-1 5 - 
I 

Pamfic Bet1 cornplctcd s Itl'tZpnt 4th. onfy 1 116 tvcrc cornplttcd by the FOC-provided 
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scmmiircd Jut Jae. 
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