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DOCKET NO. U-3021-96-448 ET AL.
1 )
. N THE MATTER OF THE PETITION OF ) DOCKET NO. U-3175-96-479
. - MCIMETRO ACCESS TRANSMISSION } DOCKET NO. E-1051-96-479
SERVICES. INC. FOR ARBITRATION OF )
3 | THE RATES, TERMS, AND CONDITIONS OF )
: INTERCONNECTION WITH U S WEST )
4 | COMMUNICATIONS. INC. PURSUANT TO )
: 47U S.C.§ 252(b) OF THE )
5 §| TELECOMMUNICATIONS ACT OF 1996. )
6 - ;
; IN THE MATTER OF THE PETITION OF ) DOCKET NO. U-3009-96-478
; 7 || BROOKS FIBER COMMUNICATIONS OF ) DOCKET NO. E-1051-96-478
TUCSON, INC. FOR ARBITRATIONOF THE  }
8 {| RATES, TERMS, AND CONDITIONS OF )
INTERCONNECTION WITH U S WEST H
9 I COMMUNICATIONS, INC. PURSUANT TO )
§ 252(b) OF THE TELECOMMUNICATIONS )
10 % ACT OF 1996. )
1 )
IN THE MATTER OF THE PETITION OF ) DOCKET NO. U-2432-96-505
12 r SPRINT COMMUNICATIONS COMPANY, L.P. ) DOCKET NO. E-1051-96-505
FOR ARBITRATION WITH U S WEST )
13 | COMMUNICATIONS, INC. OF )
INTERCONNECTION RATES, TERMS AND )
14 | CONDITIONS PURSUANT TO47US.C. )
§ 252(b) OF THE TELECOMMUNICATIONS )
15 | ACT OF 1996. )
)
16 )
IN THE MATTER OF THE PETITION OF ) DOCKET NO. U-3155-96-527
17 | GST TUCSON LIGHTWAVE, INC. ) DOCKET NO. E-1051-96-527
FOR ARBITRATION OF THE }
18 § RATES, TERMS, AND CONDITIONS OF )
INTERCONNECTION WITH U S WEST )
19 | COMMUNICATIONS, INC. PURSUANT TO )
§ 252(b) OF THE TELECOMMUNICATIONS )
20 { ACT OF 1996. )
PROCEDURAL ORDER
21 )
- BY THE COMMISSION:
23 The Arizona Corporation Commission (“Commission™) in Decision No. 59873, dated October |
24 29, 1996 ordered the Arbitrators to establish a generic proceeding to determine permanent quality of i
)y service measurements/liquidated damages. Pursuant to A.A.C. R14-2-1501 through A.A.C. R14-2-1507
26 (“Arbitration and Mediation Rules™) we hereby issue the following procedures.
”7 IT IS THEREFORE ORDERED that an arbitration hearing shall be held commencing February
28 27. 1997 at 9:00 a.m., or as soon thereafier as is practical, at the Commission’s offices. 1200 West
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DOCKET NO. U-3021-96-448 ET AL.
Washington Sureet. Phoenix, Arizona, for the purpose of determining permanent quality of service
measurements/liquidated damages to be included in interconnection agreements with U § West
Communications, Inc. ("U S West™).

IT IS FURTHER ORDERED that a pre-arbitration conference shall be held on February 25, 1997
at 1:30 p.m. at the Commission’s Phoenix office for the purpose of discussing the scheduling of witnessgs
and the conduct of the arbitration. -

IT 1S FURTHER ORDERED that all parties to the consolidated cost study proceeding are |
automatically included as parties to this proceeding. |

IT 1S FURTHER ORDERED that intervention shall be in accordance with A.A.C. R14-3-105,
except that all motions 1o intervene must be filed on or before December 23, 1996. ‘

IT IS FURTHER ORDERED that U S West shall file direct 1estimony and associated exhibits
to be presented at arbitration on or before January 10, 1997.

i1T IS FURTHER ORDERED that at a minimum, U S West shall provide recommendations

regarding the following:
. Services 1o be measured and reported including the measurement process to be used;
J How the costs should be determined for the measurement process and how those costs
should be apportioned;
. What, if any, audit process shall be utilized;

. What, if any, should be the liquidated damages for failure to meet appropriate standards
and legal basis for recommendation;

. The procedure for revision of standards, and triggers for such revisions, such as emerging | |
technologies; '
. Specific performance or other enforcement mechanisms for compliance with the

nondiscrimination requirements of the Act; and
. Process to be followed for higher standards and/or additional measurements beyond those
approved in this proceeding.
IT IS FURTHER ORDERED that direct testimony and associated exhibits to be presented at the
arbitration by parties other than U S West shall be reduced to writing and filed on or before January 24,
1997.

IT IS FURTHER ORDERED that any rebuttal testimony and associated exhibits to be presented

3
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‘ DOCKET NO. U-3021-96-448 ET AL,

at the proceeding on behalf of U § West shall be reduced to writing and filed on or before February 7,
“ 1997.

ITIS FURTHER ORDERED that all parties other than U § West shall file on or before February

18, 1997 comments/disagreements with U S West rebuttal and/or comments/disagreements with other
parties pre-filed testimony.

IT IS FURTHER ORDERED that the original of any non-proprietary filings in this proceeding
shall be made with Docket Control, with four copies of the filing to the Arbitrator.

IT IS FURTHER ORDERED that any proprietary filings shall be made with four copies to the
Arbitrator with a non-proprietary summary filed with Docket Control.

}T IS FURTHER ORDERED that documents which contain mostly non-proprietary material
shall be filed with Docket Control, with the proprietary portions redacted from the document, and
accompanied by a notice of filing proprietary document with respect to the omitted proprietary portions.

IT IS FURTHER ORDERED that the proprietary documents, and proprietary portions of
documents, shall be stamped on each page with either “proprietary” or “confidential” warnings, and shall
be provided on non-white paper, to clearly indicate the proprietary nature of the documents.

IT IS FURTHER ORDERED that the Arbitrator may rescind. alter, amend, or waive any portion
of this Procedural Order either by subsequent Procedural Order or by ruling at arbitration.

DATED this day of November, 1996.

¥ T RUDIBAUGH

ITRATOR
Copies pf the foregoing mailed/delivered
this__ {7 day of November, 1996 to:
Eric J. Branfman
SWINDLER & BERLIN
3000 K Street, N.W_, Suite 300

Washington, D.C. 20007-5116
Attorneys for GST Tucson Lightwave, Inc.
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| Lex Smith
| | Brown & BainP A, /
“p I 2901 N. Central Ave.
% PO Box 400
4 i Phoenix, Arizona 85001-0400
| Attorneys for ACSI %
} i US WEST COMMUNICATIONS, INC.
| i i 5090 North 40th Street, Room 425
- Phoenix, Arizona 85018 N
3 | joan S. Burke /
i 2929 North Central Avenue, 21st Floor
FE‘ i P.O. Box 36379

i Phoenix, Arizona 85067-6379
Atomeys for AT&T Conununicaﬁorgs of the Mt. States, Inc.

Daniel Waggoner /
| Mary E. Steele l/

I 2600 Century Square

150! Fourth Avenue

Seattle, Washington 98101-1688

Russell M. Blau /
| Do G. Bonner \/
t SWIDLER & BERLIN Chartered
| 300 K Street, N.W., Suite 300
i Washington, D.C. 20007-5116
Attorneys for MFS Communications Company, Inc.

| STEPTOE & JOHNSON LLP

40 North Central Avenue, 24th Floor

Phoenix, Arizona 85004-4453
Attorney for TCG Phoenix

Deborah S. Waldbaum, Esq.
it Western Region Office
201 North Civic Drive, Suite 210
i Walnut Creek. California 94596

i Thomas H. Campbell
| LEWIS & ROCA
I 40 North Central Avenue
| Phoenix, Arizona 85003
Attorneys for MClmetro Access Transmission Services, Inc.
i Thomas F. Dixon, Jr. J
MCI TELECOMMUNICATIONS CORPORATION
707 Seventeenth Street
Denver, Colorado 80202

Bruce Meyerson /
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Thomas L. Mumaw

SNELL & WILMER,L.LP \/ '
1 Arizona Center

400 East Van Buren

Phoenix, Arizona 85004-0001

Donald A. Low

SPRINT COMMUNICATIONS COMPANY, L.P.
| 8140 Ward Parkway 5E

Kansas City, Missouri 64114 .

Greg Panterson

RESIDENTIAL UTILITY CONSUMER OFFICE
2828 N Central Ave, Suite 1200

Phoenix, Arizona 85004

\omqamhww

With copies to:

MR JOHN KELLY

EXECUTIVE ASSISTANT TO THE GOVERNOR
OFFICE OF THE GOVERNOR

17060 WEST WASHINGTON STREET

PHOENIX AZ 85007

RICHARD SH.VER MAN
GENERAL MANAGER

| SALT RIVER PROJECT - PAB30C
PO BOX 52025

PHOENIX AZ 85072-2023

MR PATRICK QUINN

U'S WEST COMMUNICATIONS INC
3033 NORTH 3RD STREET - ROOM 1004
PHOENIX AZ 85018

MR CHARLES R MILLER

AT&T COMMUNICATIONS OF

THE MOUNTAIN STATES

2800 NORTH CENTRAL AVENUE SUITE 828
PHOENIX AZ 85004

MR RAYMOND HEYMAN

OCONNOR CAVANAUGH ANDERSON
WESTOVER & BESHEARS

ONE EASY CAMELBACK - SUITE 1100
PHOENIX AZ 83012

Mt BRUCE MEYERSON

MEYER HENDRICKS VICTOR OSBORN
& MALEDON PA

2929 NORTH CENTRAL AVENUE

PHOEMIX AZ 85067

DOCKET NO. U-3021-96-448 ET AL.

Attorneys for Brooks Fiber Communications of Tucson, Inc.

/
v

MS SUSAN MCADAMS
ELECTRIC LIGHTWAVE
? O BOX 4678
VANCOUVER WA 98662

MR MICHAEL A MORRSS

REGIONAL DIRECTOR

REGULATORY & EXTERNAL AFFAIRS

TCG TELEPORT COMMUNICATIONS GROUP
ONE BUSH STREET - SUITE 510

SAN FRANCISCO CA 94104-8406

" MR MICHAEL BOYD

VICE PRESIDENT EXTERNAL AFFAIRS
TELEPORT DENVER LTD

EXECUTIVE OFFICES

1050 SEVENTEENTH STREET SUITE 1810
DENVER CO 80265

ALAN SPARKS

TECHNICAL OPERATIONS

COX COMMUNICATIONS

17602 NORTH BLACK CANYON HWY
PHOENIX AZ 85023

MR MICHAEL GRANT
WINSTON & STRAWN

' 2300 GREAT AMERICAN TOWER

3200 NORTH CENTRAL AVENUE
PHOENIX AZ 85012

MS JUDITH A D HOLCOMB

U S WEST NEWVECTOR

U S HWY 60 EAST OF MAGDALENA
PO BOX 144

MAGDALENA NM 87825




MS JOAN € HINSON

TCA ARMZONA CHAFTER PRESIDENT
TELECOMMUNICATIONS ASSOCIATION
JOMN C LINCOLN HOSPITAL

25Q EAST DUNLAP

PHOENIX AZ 83020

[

MR ROLLIE NEHRING

ARIZONA TELEPHONE COMPANY
5253 NORTH DROMEDARY ROAD
PHOENIX AZ 83018

MS ELLEN CORKHILL
COORDINATOR

AARP

5606 NORTH 1TTH STREET
PHOENIX AZ 85016

MR JOHN D FRANCIS - GENERAL MANAGER
VALLEY TELEPHONE COOPERATIVE INC
POBOX 699

752 EAST MALEY

WILLCOX AZ 83643-1304

MR KENNETH F MELLEY IR
U S LONG DISTANCE INC
9311 SAN PEDRO - SUITE 300
SAN ANTONIO TX 78216

MS JEAN L KIDDOO ESQ
SWIDLER & BERLIN CHARTERED
3000 K STREET NW - SUITE 300
WASHINGTON DC 20007-3841

MR BOB WHIPPLE
STENDCALL

1515 AVENUE )
POBOX 10127
LUBBOCK TX 79408

MR MILE SCHULTIES

TAFF MANAGER - REGULATORY
ALLTEL SERVICE CORP

1 ALLIED DRIVE

LITTLE ROCK AR 72202

MR RICK MCALLISTER

MANAGER REGULATORY

ALLTEL NAVAJO COMMUNICATION COMPANY
2131 N CALIFORNIA - #4060

WALNUT CREEK CA 94596
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MR STEVE WHEELER - ATTORNEY
SNELL & WILMER

ONE ARIZONA CENTER

400 EAST YAN BUREN STREET
PHOENIX AZ 85004-0001

MS$ BETH AMNN BURNS - ATTORNEY
CITIZENS UTILITIES COMPANY

2901 N CENTRAL AVENUE - SUITE 1660
PHOENIX AZ 85012-2736

ROD JORDAN

CITIZENS UTILITIES COMPANY
P O BOX 496020

REDDING CA 96049-6020

DON LOW

SPRINT COMMUNICATIONS COMPANY
8140 WARK PARKWAY - #5E

KANSAS CITY MO 64114

MR THOMAS F DIXON

MCl TELECOMMUNICATIONS CORP
707 17TH STREET

DENVER CO 80202

MR TOM CAMPBELL - ATTORNEY
MC! TELECOMMUNICATIONS CORP
LEWIS AND ROCA

40 NORTH CENTRAL AVENUE
PHOENIX AZ 85004.3429

JOE O'NEIL

U S WEST NEWVECTOR GROUP
MS B24

P O BOX 96087

BELLEVUE WA 98009-9697

MR FRANK HATZENBUEHLER

U § WEST COMMUNICATIONS INC
1803 CALIFORNIA STREET #5200
DENVER CO 80202

MR LEX SMITH ATTORNEY
BROWN & BAIN PA

2901 NORTH CENTRAL AVENUE
PHOENIX AZ §3012

MR M ROOF

U S WEST COMMUNICATIONS
3033 N 3RD STREET ROOM 1017
PHOENIX AZ B5012
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MR JOE HANLEY MANAGER
ARIZONA TELEPHONY COMPANY
2236 WEST SHANGRI-LA ROAD
PHOENIX AZ 85029

JANTNE BURKE

SPRINT COMMUNICATIONS COMPANY LP
8140 WARD PARKWAY SE

KANSAS CITY MO 64114

MR SCOTT RAFFERTY

C/O AREIE GROUP

4730 MASSACHUSETTS AVENUE
WASHINGTON DC 20016

MR JAMAL ALLEN ATTORNEY

O'CONNOR CAVANAUGH ANDERSON
WESTOVER & BESHEARS

ONE EAST CAMELBACK - SUITE 1100

PHOENIX AZ 85012

MR TONY DITIRRO

MC1 COMMUNICATIONS CORPORATION
201 SPEAR STREET 9TH FLOOR

SAN FRANCISCO CA 94105

MR JOHN COLEMAN

ELECTRIC LIGHTWAVE

2600 NORTH CENTRAL AVENUE $300
PHOENIX AZ 83004

MR ERIC ARTMAN

MFS COMMUNICATIONS CO INC
185 BERRY ST.BLDG 1

SUITE 5100

SAN FRANCISCO CA 94107

MR JOHN O LAUE

COMMUNICATIONS ENGINEERING SUPERVISOR
CTTY OF TEMPE

MANAGEMENT SERVICES DEPARTMENT

132 EAST 6TH STREET SUTTE BI09

TEMPE AZ 85280

MR AL CRAWFORD

CHAIRMAN GOVERNOR'S TELECOMMUNICATIONS
STUDY COMMITTEE

$736 NORTH 68TH STREEY

PARADISE VALLEY AZ 85253

MR JOE HOMMEL

ELECTRIC LIGHTWAVE

$100 N E PARKWAY DRIVE SUITE 200
VANCOUVER WA 98662 '
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MR FRED M SHEPHERD NCE

TELEPHONE DIVISION MANAGER
TOHONO C'ODHAM UTILITY AUTHORITY
POBOX 816

SELLS AZ 85634

MR DAREL ESCHBACH

EXECUTIVE DIRECTOR

TELECOMMUNICATIONS SERVICES x
ARIZONA STATE UNIVERSITY ’
BOX 870201

TEMPE AZ 835287-0201

MR JERRY JAMES

VICE PRESIDENT GOVERNMENT AFFAIRS
LDDS METROMEDIA

$303 MOPAC SUITE 146-C

AUSTIN TX 78759

MR JiM BROSHAR

EXECUTIVE VICE PRESIDENT

ROCKY MOUNTAIN TELECOM ASSOCIATION
10105 EAST VIA LINDA SUITE 103-340
SCOTTSDALE AZ 85258

MR TIM DELANEY
BROWN & BAIN PA

2901 NORTH CENTRAL

P O BOX 400

PHOENIX AZ 85001-0400

MR PAUL SCHNEIDER

- ARIZONA BUSINESS GAZETTE

POBOX 1930
PHOENIX AZ 85001

MR JEFFREY WEIR

EXECUTIVE DIRECTOR

SOUTHERN GILA COUNTY

ECONOMIC DEVELOPMENT CORPORATION
PO BOX 1351

GLOBE AZ 85502

MS SUE WILLIAMS

DIRECTOR REGULATORY AFFAIRS
TELTRUST COMMUNICATIONS SERVICES INC
221 NORTH CHARLES LINDBERGH DRIVE
SALT LAKE CITY UT 84116




MR MIKE LAUGHLIN
DIRECTOR OF OPERATYONS
NORSTAN COMMUNICATIONS
6900 WEDGEWOOD ROAD
MAPLE GROVE MN 355311

MS VICTORIA CHAMPA
NATIONAL SALES MANAGER
INTER-TEL NETSOLUTIONS

302 EAST MCDOWELL SUITE 267
PHOENIX AZ 85004

MR IVAN JOHNSON

VICE PRESIDENT OF PUBLIC AFFAIRS
TIMES MIRROR CABLE TELEVISION
17602 NORTH BLACK CANYON HIGHWAY
PHOENIL AZ 85023

MR RANDY YOUNG

GOVERNMENT ACCOUNTS MANAGER
10300 NORTH 6TH AVENUE N
PLYMOUTH BN $5441

M WORTHAM

ADMINISTRATOR

FIRE DEPARTMENT COMPUTER SERVICES
CITY OF PHOENIX

150 § 12TH STREET

PHOENIX AZ 85034

GARY L LANE

U S WEST INC - LAW DEPARTMENT
5000 NORTH 40TH STREET - ROOM 425
PHOENIX ARIZONA 35018

CATHERINE A NICHOLS
TEP ~LEGAL DEPARTMENT
220 WEST SIXTH STREET
POBOX 711

TUCSON ARIZONA 85702

TERRY TRAPP, PRESIDENT

U § COMMUNICATIONS UNLIMITED, INC
274 SNYDER MOUNTAIN ROAD
EVERGREEN COLORADO 80439

JOHN COLMAN

ELECTRIC LIGHTWAVE
2600 N CENTRAL AVE #300
PHOENIX ARIZONA 85004

SERRY JAMES

LHDS METROMEDIA
£303 MOPAC SUITE 146-C
AUSTIN TEXAS 78759
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1 SCOTT NICHOLS

U § ONE COMMUNICATIONS

1320 CHAIN BRIDGE RD SUITE 350
MCLEAN VIRGIMIA 22101

FRED SHEPHERD

TOHONO O'ODHAM UTILITY AUTHORITY

POBOX 816

SELLS ARIZONA 853634 to

TERRY ROSS

CENTER FOR ENERGY & ECONOMIC DEV
7853 E ARAPAHOE COURT SUITE 2600
ENGLEWOOD COLORADO 80112

PETER GLASER

DOMERTY RUMBLE & BUTLER

1401 NEW YORK AVE N W SUITE 1100
WASHINGTON DC 20005

TOM BADE

GREG RIGGLE

GCB COMMUNICATIONS

1025 E BROADWAY SUIRE 201
TEMPE ARIZONA 85282

MARTIN A ARONSON
WILLIAM D CLEAVELAND
ANGELA M CASTELLANO
BEUS GILBERT & MORRILL
3200 N CENTRAL SUITE 1000
PHOENIX ARIZONA 835012

JENNIFER S POMERY

U S WEST CELLULAR

3350 161ST AVENUE SE

P O BOX 96087 4
BELLEVUE WASHINGTON 98009

JODIE CARO

MEFS COMMUNICATIONS CO INC
999 QAKMONT PLAZA DR APT 400
WESTMONT ILLINOIS 60519-5516

JERRY JAMES

LDDS METROMEDIA

303 MOPAC SUITE 146-C
AUSTIN TEXAS 78759

JOHANNA HOLLAND

PUBLIC AFFAIRS DIRECTOR
PHOENIX CHAMBER OF COMMERCE
201 N CENTRAL AVE 27TH FLOOR
PHOENIX ARIZONA 85073
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ALAN SPARKS

COX COMMUNICATIONS
17602 N BLACK CANYON HWY
PHOENIX ARIZONA 85023

JACK TRAHAN

JANIS STAFLHUT

VICE PRESIDENT REGULATORY AFFAIRS
TIMEWARNER COMMUNICATIONS

300 FIRST STANFORD PLACE

STAMFORD CONNECTICUT 06902-6732

CINDY Z SCHONHAUT

MFS COMMUNICATIONS COINC
3000 K STREET N W SUITE 300
WASHINGTON DC 20007

JESSE W SEARS

CITY ATTORNEY'S OFFICE

CITY OF PHOENIX

200 WEST WASHINGTON, 13TH FLOOR
PHOENIX ARIZONA 85003-1611

JOANNE WALLIN

PACIFIC BELL

140 NEW MONTGOMERY STREET
ROOM 1508

SAN FRANCISCOCA 94105

PETER QNYCEJR
REGULATORY LAW OFFICE

U § ARMY LITIGATION CENTER
961 N STUART STREET SUTTE 713
ARLINGTON VA 22203-1837

CHARLES L BEST
ATTORNEY AT LAW
522 5 W FiFTH AVENUE
PORTLAND OR 97204

bbi Person '
Secretary to Jerry L. Rudibaugh
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JEFFREY MAYHOOK
GENERAL COUNSEL
GST TELECOM INC
4317 THURSTON WAY
VANCOUVER WA 98661

PAUL A BULLIS, CHIEF COUNSEL

LEGAL DIVISION

ARIZONA CORPORATION COMMISSION EaS
1200 WEST WASHINGTON STREET

PHOENIX, ARIZONA 85007

GARY YAQUINTO, DIRECTOR
UTILITIES DIVISION

ARIZONA CORPORATION COMMISSION
1200 WEST WASHINGTON STREET
PHOENIX, ARIZONA 85007

MARIA ARIAS-CHAPLEAU

CHIEF REGULATORY COUNSEL
AT&T COMMUNCIATIONS INC

1875 LAWRENCE . "REET SUITE 1575
DENVER CO 80202

RICK LOPEZLIRA

ANTI-TRUST UNIT

ATTORNEY GENERAL'S OFFICE
1275 WEST WASHINGTON STREET
PHOENIX ARIZONA 85007




