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CARL J. KUNASEK

COMMISSIONER S L
JIM IRVIN
COMMISSIONER MAR 2 8 1997
RENZ D. JENNINGS . ,
COMMISSIONER T 1
CONSOLIDATED QUALITY OF SERVICE ) Docket Nos. U-3021-96-448 —
mmm*m: ) gfgg?«gg-m
) - - ..
: m THE m'r'rm OF THE PETITION OF ) consoum*rm D WITH:
C comvmcmmns SER- ) -2428-96-417
’ ) AMERIC | ) U—2752n96-362
) U-3016-96-402°
) U-3016-95-872"
TH VEST NICATEONS, ) U-8175-98-4797
INC 015’ INTER E‘ } U-8009-06-478
TERMS, AND C mrrms PURSUANT ) U-2432-96-505
TO 47 USC. § 252(3) OF THE TELE- ) U-3155-95-527
COMMUNICATIONS ACT OF 1996. ) |
)

ACBI's NOTICE OF FILING
PRIORITIZED DMOQ LIST

American Communications Services, Inc. and American Communications Services _
of Pima County, Inc. (collectively, "ACSI")' hereby files the attached prioritized version of |
the global CLEC DMOQ list that is being submitted by AT&T. notice.
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March 28, 1997,

Respectfully submitted,

AMERICAN COMMUNICATIONS
SERVICES, INC.

-and-

AMERICAN COMMUNICATIONS SERVICES
OF PIMA COUNTY, INC.

By:

/f’; : Y Z é’g
fr;:" ~ T

Lex J. Smith

Michael W. Patten
BROWN & BAIN, PA.
2801 North Central Avenue
Suite 2000

Phoenix, AZ 85012

(602) 351 -8000

Riley M. Murphy

Charles H.N. Kallenbach

American Communications Services, Inc.
131 National Business Parkway

Suite 100

Annapolis Junction, MD 20701

{301) 617-4200

Brad E. Mutschelknaus

Edward A. Yorkgitis, Jr.

Kelly, Drye & Warren, L.L.P.

1200 '195th Street, N.W., Suite 500
Washington, D.C. 20036

(202) 955-9600

Attorneys for American Communications
Services, Inc. and American Communications
Services of Pima County, Inc.

Docket Nos U-3021-96-448 et al §
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ORIGINAL and THREE (3) COPIES
hand-delivered March 28, 1997,
to:

Mr. Jerry L. Rudibaugh

Chief Hea Officer

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 7

COPIES of the foregoin hand-
delivered March 28, 1997,

Docket Control

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

Christopher C. Kempley,

ARIZONA CORPOF ION COMMISSION
Legal Division

1200 West Washington Street

Phoenix, Arizona 85007-2927

Timothy J. Berg, Esq.

FENNEMORE CRAIG

Two North Central Avenue, Suite 2200
Phoenix, Arizona 85004

Attorneys for U S West Communications, Inc.

COPIES of the foregoing mailed
March 28, 1997, to:

Norton Cutler, Jr., Esq.

Corporate Counsel

U S WEST COMMUNICATIONS, INC.
1801 California Street, Suite 5100
Denver, Colorado 80202

Joan S. Burke, Esq.

OSBORN MALEDON, P.A.

2929 North Central Avenue, 21st Floor

Post Office Box 36379

Phoenix, Arizona 85067-6379
Altorneys for AT&T Commzm:.catz.om of the
Mountain States, Inc.

Docket Nos. U-3021-96-448 et al




: 850(34-0(}{)1
"o&kﬂ; Fiber Commumcatzons

Bzmaki A Low, E;q
: ] UNiLﬁTIONS COMPANY, L.P.

Ward Parkway Southeast o
City, Missouri 64114

: vs for Sprmt Communications

C‘ampamﬂ L.P.

Gre Patterson
RE;S}‘F' NTIAL UTILITY CONSUMER OFFICE

if 9828 North Central Avenue, Suite 1200
th&*mx Arizona 85004

Docket Nos. U-3021-96:448 et al. | |
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Lex J. Smith, Esq.

Michael W. Patten, Esq

BROWN & BAIN, P.A.

2901 North Central Avenue

Post Office Box 400

Phoenix, Arizona 85001-0400
Attorneys for TCG Phoenix, and
‘intervenors Cox Arizona Telcom,

Inc., and Electric Lightwave, Inc.

Docket Nos. U-3021-96-448 et al
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AMERICAN COMMUNICATIONS SERVICES, INC.
PRIORITY OF PERFORMANCE INDEX DMOQs

(03/28/97)

H— PO-1 |Obtain Pre-Information HIGH
PO-2 |Obtain Network Planning Information MEDIUM
1 Order/Provisioning: (OP)
OP-1 [Requested Service Order Standard Due Date Met HIGH
OP-2 Provisioning Accuracy HIGH
OP-3 |Order Status Updates HIGH
OP4 |{New Service Trouble HIGH
OP-5 |Held Order Time HIGH
OP-6 [Coordinated Unbundied Loop Provisioning and intenm HIGH
{Number Ponability Order Fulfillment
OP-7 [Timing of Provisioning of Loops HIGH
OP-8 |Ordering/Provisioning Expedites and Escalation HIGH
. Maintenance/Repair: {MR)
MR-1 [Time to Restore HIGH
MR-2 |Restoration Status Updates MEDIUM
MR-3 {Repeat Troubles HIGH
MR-4 |Failure Frequency HIGH
MR-5 jRestoration Accuracy HIGH
MR-6 [Troubles Reguiring a Dispatch MEDIUM
MR-7 |Breakdowns Attributed to Each Trouble Category MEDIUM
MR-8 {Notice of Network Repair/Maintenance HIGH
IV. General Process: (GP)
GP-1 |Customer Appoiniments Missed HIGH
GP-2 |Work Center {Single Point of Contact) Availability HIGH
GP-3 |Support Systems Availabilty HIGH




ACSI-2

V. Blng. (B)
WHOLESALE
Timeliness of Billing - Wholesale Bills HIGH “
Accuracy of Biling - Wholesale Bills HIGH ﬁ
Timeliness of Correction/Adjustment Dollars - Wholesale Bills |MEDIUM
{Prior Notification of Lata Billing - Wholesale Bills MEDIUM ﬂ
Cusrosh UsAGe
lBilling Records Transier Accuracy - Customer Usage HIGH ﬂ
Timefiness of Billing Records Delivered - Customer Usage HIGH J‘
Timsliness of Comecting Bdtmg Call Detall Errors - Customer |MEDIUM
lusage
lBilﬁng inquiry Responsiveness MEDIUM g
WVI. Operator Service (if US West Provided): (0OS)
08-1 [Monthly Mean Time to Answer and % Within Standard HIGH “
interval
08-2 lMomMy Total of Quarter Hours of Operator Answer Delay MEDIUM B
03 |Monthly Cail Abandonment (hang-up) MEDIUM |
0S4 |Monthiy Call Blockage  IMEDIUM ﬂ
08-5 {Monthly Average Work Time MEDIUM
VIL Divectory Assistance (if US West Provided): (DA) )
DA-1 |Voice DA System Avcilability HIGH ﬂ
DA-2 |[Voice DA Outage/Restoral Notification MEDIUM g
DA-3 |voice DA Time to Answer HIGH ﬂ
DA-4 {Voice DA Average Work Time |MEDIUM
DA-5 {[Voice DA Abandonment from Queue HIGH E
ki Vill. Network Performance: (NP)
NP-1  [Network Reliability HIGH
NP-2 |Network Incidents HIGH
NP3 [Network NXX Isolation Duration MEDIUM
NP-4  [Switched Service.Disruptions HIGH




ACSI-3

Ipedicatea Senvice Disruptions |riGH Jﬂ
lsmkeu Calis HIGH
[Btockwm Tone HIGH |
lpost Dial Delay HIGH
Imm Signal Performance {MEDIUM
Interconnection Trunk Grade of Service HIGH
' ' HIGH ﬂ

Common Transpon Grade of Service

jed Elements/Combinations Perfarmance: (JUE)

E-1

[Locat Loop A@ww

HIGH
WE-2 !Lme information Database Accuracy HIGH
fUE»3 lRouting to Operator Services/Director Assistance Platform  |HIGH
IUE-4 lLoop Combination Availability HIGH
IUE-5 lCoMcatien MEDIUM
UE-6 !nedmea Transpont HIGH
UE-7 ]Common Transpon {HIGH “
IE-8 |Switching HIGH i
| e [Right of way MEDIUM

{ UE-10 iUnbundiad Element Quality HIGH

IUE-11 !Nmnber Portability JHIGH

X. NXX Code Opening: (CO)

- CO-1 {Nxx Update Accuracy HIGH

CO-2 fnxx Loading MEDIUM

CO-3 iNXX Verification of Codes Accurately Reflected in Billing MEDIUM
System .

X1, Coumm Provisioning: (CP)

L CP-1 [Cost Per Collocation HIGH
CP-2 }Phys_icai Collocation Prorated Refund MEDIUM
CP-3 |Collocation Waivers HIGH
CP-4 [Critical Path Updates IMEDIUM




ACSt-4
Xi. Emergency Semwice {911). (ES)
ES-1 |Obtaining State Agency Comtacts MEDIUM
£S-2 |Obtaining 911 Tandems in Each Serving LATA HIGH
ES3 [E~9n Trunk Ordering Provisioning interval HIGH
ES-4 |[Database Accuracy HIGH
ES-5 [Database Update Tumeliness HIGH
ES-6 lElectronic intertace MEDIUM
XL Right of Way: (ROW)
ROW-1 lPo!es MEDIUM
ROW-2 lDl..c('.ts MEDIUM
' ROW-3 jConduits MEDIUM




