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3f Pima Coanly, lnc. (collectively, "ACSI") hereby files the .a$tathed prioritized version of 

bhhie gtabgl CLEC DMOQ list that is being submitted by AT&T. notice. I 
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Respectfully submitted, 

-d- 

By: , 

Lex J. Smith 
klichael W. Patten 
B R O W  & BAIN, P.A. 
2901 Nortb Central Avenue 
suite mo 
Phoenix, AZ 85012 
(602) 351-8000 

Riley M. Murphy 
Charles W.N. Ulenbach 
American Communications Services, Inc. 
131 National Business Parkway 
Suite 100 
Annapolis Junction, MD 20701 
(301) 617-4200 

Brad E. Mutschelhaus 
Edward A. Yorkgitis, Jr. 
Kelly, Drye &E Warren, L.L.P. 
1200 195th Street, N.W., Suite 500 
Washington, D.C. 20036 
(202) 955-9600 

Attorneys for American Communications 
Services, Inc. and American Communications 
S&rvices of Pima County, Inc. 
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rn west washin 
Phoenix, M o n a  

[3QpIEs af the foregoin hand- 
delivered March 28.199 5 , to: 
Dolcket control 
i4RIZUNA CORPORATION COMMISSION 
121ao West Washington Street 
Phaenia,Arizona 85007 

Ckistopher C. Kern le Esq. 
AREUNA CORPU&&bN CUMMISSlON 

Division 
West Washington Street 

Phoenix, Arizona 85007-2927 

Timot J. Berg, Esg. 
Two North Central Avenue, Suite 2200 
Phoenix,A&oaa 85004 

FEMN z MORECMG 

A#orn.eys fit U S West Communications, Inc. 

of the foregoing mailed 
March 28,1997, to: 

Nartcin Cutler, Jr., Esq. 

U S WEST COMMUNICATIONS, INC. 
1801 California Street, Suite 5100 
Denver, Colorado 80202 

Joan S. Burke, Es 

2%39 North Central Avenue, 21st Floor 
Post Office Box 36379 
Phoenix, Arizona 85067-6339 

Attorneys for ATbT Communications of tiia 
Mountain States, Inc. 

Curpomte cwnsel 

t. 

OSBOFCN MALED~N, P.A. 
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PO-1 Obtain Pre-infomation HIGH 

PO-2 Obtain Network Ptanning Information MEDIUM 
U 

I 1 
OP-f IRequested Service Order Standard Due Date Met 

1 I ll OP-2 Provisioning Accuracy I HIGH 

OP-3 [Order Status Updates HIGH 

New Service Trouble HfGH 
4 

1 I 

Held Order Time HIGH 

1 

OP-6 CoMdrnated Unbundled loop Provisioning and Interim HlGH 
Number Portability Order Fulfillment 

1 I 
OP-7 Iliming of Provisioning of Loops 1 HIGH 

! OP-8 lOrderinglProvisioning Expedites and Escalation I HGH ll 

MR-1 Time to Restore 
I I 

II MR-2 [Restoration Status Updates 

I I 

MR-3 Repeat Troubles HIGH 

MR-4 Failure Frequency I HIGH 

MR-5 Restoration Accuracy HIGH 

1 I 

MR-6 Troubles Requiring a Dispatch MEDIUM 

l k - 7  IBreakdowns Attributed to Each Trouble Category MEDIUM 

1 MR-8 fNotice of Network Repatr/Maintenance '' IHIGH 

N. Generalprocess: (GP) 
n r n 

I 1 
11 GP-1 ]Customer Appointments Missed HIGH 

I 1 

11 GP-2 lWork Center (Stngte Point of Contacrl Availability 1 HIGH 

1 HIGH 
_L--___ --.- _-_-- 1 GP-3 ISupporl Systerns Availability 
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ES-1 0bt;ltnirrg State Agsncy Comacts 

ES-2 

ES3 

ES-4 DaUbaseAtxurac~ 

OhZammg 911 Tandems in Each Serving LATA 

E-911 Trunk Ordering Provisioning Interval 

MEDIUM 7 
U 

~~ 

MEDIUM 


