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Pamela Genung 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007-2927 

Staff Analyst 20H ~~~ 29 p 1: 17 

RE: STAFF'S FIRST SET OF DATA REQUESTS TO GLOBAL TOUCH TELECOM, INC. 
DOCKET NOS. T-03121A-08-0122 AND T-20428A-08-0122 

Dear Ms. Genung, 

In response to the above mentioned request please see responses below: 

STF 1.1 

STF 1.2 

STF 1.3 

STF 1.4 

STF 1.5 

STF 1.6 

STF 1.7 

STF 1.8 

STF 1.9 

STF 1.10 

GlobalTouch Telecom (GTT) is no longer providing 
telecommunication services in Arizona. 

GlobalTouch Telecom ceased operations in April 2008. 

Please cancel GTT's CC&N and its Tariff currently on file. 

GTT no longer operates in any state(s). 

GTT has not employees in Arizona. 

GTT has no facilities in Arizona. 

GTT was holding no advances, prepayments or deposits from the 
approximately 160 long distance customers that GTT requested be 
transferred to PNG. 

GTT held no service contracts with the customers. 

GTT has no affiliates currently offering telecommunications services 
in Arizona. 

GTT has not transferred any other Arizona customers. 

If you have further questions, please let us know. Adzona Corporation Commission 
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PAUL NEWMAN 
SANDRA D. KENNEDY 

ARIZONA CORPORATION COMMISSION BRENDABURNS 

September 1 3,20 1 1 

ERNEST G. JOHNSON 
Executive Director 

CERTIFIED MAIL 

Mr. Stephen Nelson 
VP of Operations 
XCast Lab, Inc. 
1801 Avenue of the Stars, Suite 1220 
Los Angeles, California 90067 

RE: STAFF’S FIRST SET OF DATA REQUESTS TO GLOBAL TOUCH TELECOM, INC. 
DOCKET NOS. T-03 12 1A-08-0122 AND T-20428A-08-0122 

Dear Mr. Nelson: 

On February 27, 2008, PNG Telecommunications, Inc. d/b/a PowerNet Global 
Communications d/b/a CrossConnect (“PNG”) filed an Application at the Arizona Corporation 
Commission seeking approval of a waiver of the Commission’s Slamming Rules, Arizona 
Administrative Code (“A.A.C.”) R14-2-1904 and R14-2-1905 in order to execute an Asset 
Purchase Agreement whereby PNG will purchase certain customers from Global Touch 
Telecom, Inc. (“Global Touch”). Staff has been trying to reach a representative of Global Touch 
to resolve questions regarding this pending Application. The Commission’s records show you as 
the management representative on record for Global Touch. This data request lists the 
information Staff needs to further its analysis of the Application. 

These data requests are continuing, and your answers or any documents supplied in 
response to these data requests should be supplemented with any additional information or 
documents that come to your attention after you have provided your initial responses. 

Please provide the information being requested within 10 days of the date of this letter. 
Mail the responses to Pamela Genung, Staff Analyst, Arizona Corporation Commission, 1200 W. 
Washington Street, Phoenix, AZ 85007-2927. Remember that information submitted will be 
made a part of the public record (including financial statements). If you have any questions, 
please contact me at (602) 542-0664. Thank you for your prompt response to this request. 

Respectfully, 

Staff Analyst 
Utilities Division 

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 I400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347 

www.cc.state.az.us 



STAFF’S FIRST SET OF DATA REQUESTS TO 
GLOBAL TOUCH TELECOM, INC. 

DOCKET NOS. T-03 121A-08-0122 AND T-20428A-08-0122 

submitted: 

STF 1.1 

STF 1.2 

STF 1.3 

STF 1.4 

STF 1.5 

STF 1.6 

STF 1.7 

STF 1.8 

STF 1.9 

STF 1.10 

Please make sure each numbered item and each part of the item is answered completely. In order 
for Staff to continue with its review of this Application, the following information must be 

The Application indicates that Global Touch is not requesting to cancel its 
Certificate of Convenience & Necessity (,‘CC&N’). Please indicate if Global 
Touch is still providing telecommunications services in Arizona. 

If Global Touch is no longer providing telecommunications services in Arizona, 
please specify the date it ceased providing services. 

If Global Touch is no longer providing telecommunications services in Arizona, is 
Global Touch requesting to cancel its CC&N and its Tariff currently on file with 
the Commission? 

Please indicate the state(s) in which Global Touch currently operates. 

Does Global Touch have any employees in Arizona? If yes, please provide the 
number of employees. 

Does Global Touch have any facilities or assets in Arizona? If yes, please 
provide the dollar amount and location of such facilities or assets. 

According to Global Touch’s last annual report, dated 2007, Global Touch was 
holding advances, prepayments, or deposits in the amount of $55,100. Please 
specify whether there were any advances, prepayments, or deposits held by 
Global Touch from the approximately 160 long distance customers that Global 
Touch requested to be transferred to PNG. If Global Touch was holding 
advances, prepayments, or deposits at the time of this proposed transaction, please 
describe how the r e h d s  were reiiiibu-sed to those customers. 

Did Global Touch have any service contracts with the approximately 160 long 
distance customers that Global Touch requested to transfer to PNG? If so, please 
indicate whether any termination fees or other restrictions were applied to any of 
those customers who wished to change service providers. 

Does Global Touch have any affiliates currently offering telecommunications 
services in Arizona? If yes, please provide the affiliate names. 

Has Global Touch transferred other Arizona customers to other 
telecommunications carriers? If yes, please provide the names of the 
telecommunications carriers to whom the customers were transferred and the 
number of customers transferred to each carrier. 


