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Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

ervice Kate Lase E-- 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

Hello, I am an APS customer and am concerned about the current utility business 
model that grants consumers a financial incentive to use more energy instead of 
less. Conservation of our energy resources is of vital importance in this day and age. 
The solution to this issue would be to implement a decoupling policy of the utility 
companies. The profit derived by all utility companies should stem from how many 
customers they sign up and how much energy they are  saving, not on how much 
energy they are using. I appreciate your attention to this matter. 

Sincerely, 

Todd Stevenson 
200 E Fillmore St  Apt 204 
Phoenix, AZ 85004-2117 
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November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I am both an APS and a SW Gas customer but, even if I were not, it is in every 
Arizonan's interest to increase energy efficiency. We are experiencing not only 
economic and health crises but a climate crisis wherein i t  would be irresponsible 
not to focus on efficient, healthy, and economically smart energy policies. The 
alternative is creating waste, contributing to health challenges we are already 
suffering, and causing more Arizonans to choose between energy and basic needs - 
likely losing many customers altogether. I hope you will consider i t  a no-brainer to 
implement incentives to use less energy and increased efficiency as well as 
decoupling policies. Be an Arizona shining star! Thank you for your work on this 
critical issue. 

Sincerely, 

Julie Rist 
4214 N 10th St 
Phoenix, AZ 85014-4737 



November 201 1 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I am absolutely boggled that there is a financial incentive for APS, Southwest Gas 
and other utilities to use more energy instead of less. I am a Southwest Gas 
customer and consider energy efficiency a high priority in my home. Utilities should 
have an incentive to use less, not more, energy through strong energy efficiency and 
decoupling policies and the Commission should be in the forefront of such policies. 

Sincerely, 

Denise Romesburg 
7326 N 21st Ave 
Phoenix, AZ 85021-7812 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

As an APS and SW Gas customer, I strongly support energy efficiency programs and 
decoupling. Efficiency standards help create jobs, reduce carbon emissions, 
promotes public health and saves money. I want the utilities to use less, not more, 
energy through efficiency programs and decoupling policies. Thank you for the 
work you do on decoupling and efficiency. 

Sincerely, 

Joni Bosh 
3708 E Cholla St 
Phoenix, AZ 85028-2113 



November 2 0 11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

Even if it costs more to begin with I am for a better system like bundle/unbundle. 

Sincerely, 

Tom Kociemba 
13050 W Red Fox Rd 
Peoria, AZ 85383-2023 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

As an APS customer I am very disappointed in the commissions stance on the use of 
energy, that rather than encouraging less usage, you are encouraging more. This at  
a time when it is crucial that we decrease such use. I would instead very much like 
to see the commission use incentives to encourage this. I hope that you will consider 
initiating such incentives. Thank you for your consideration. 

Sincerely, 

Susan lang 
474 Hidden Valley Rd 
Prescott, AZ 86303-6347 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

Please separate the incentives and make conservation a priority. 

Sincerely, 

Bill Cowan 
4365 N Alchise Dr 
Rimrock, A2 86335-5862 
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November 2 0 11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

As an APS consumer, 1 feel Arizona's utilities should encourage conservation, 
efficiency and decoupiing poiicies. The use of less energy is a necessity for the planet 
if it is to be a decent place for citizens now and in the future. I t  is especially 
ridiculous for Arizona's sunshine to go to waste when it could help solve the 
pollution from fossil fuels and depletion of other energy resources. Stressing energy 
independence is critical a t  this point in time. Please support what is good for 
Arizona's human and ecological health as  well as Arizona's long term economy by 
supporting science based energy conservation and the development of energy 
efficiency methods of energy production. Thank you. 

Sincerely, 

Linda Marshall 
225 Wild Flower Cir 
Sedona, AZ 86351-7283 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I am a SW Gas customer and APS customer. I would like to see our state conserve 
energy rather than encourage i ts  use. 

Sincerely, 

Joyce O'Daniel 
4376 E Saint John Rd 
Phoenix, AZ 85032-2286 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I want to support energy efficiency and conservation. Not over use. 

Sincerely, 

Jan Bryan 
PO Box 10550 
Phoenix, AZ 85064-0550 



November 201 1 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I am a 20 + year Southwest Gas customer. I try and keep my usage low for my 
financial benefit and for the benefit of society at  large. I think there should be 
incentives for utility companies to work with their customers on energy 
conservation as a long-term strategy in lieu of foregoing some short-term profits. 

Sincere 1 y, 

Tom Davies 
508 E Hermosa Dr 
Tempe, AZ 85282-5321 



November 2 0 11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I am writing in support of strong energy efficiency and decoupling policies. This 
issue is important to me because I see our need for efficient, sustainable energy 
sources. Not only do I believe it  will save us money, but it's quicker & cleaner. 1 
drive to work every morning down the 51, up the 202 from Central Phoenix to 
Tempe. I see the ugly gray smog that hangs over the valley. I t  is literally sickening 
and It's clear we need to start looking a t  cleaner more efficient sources of energy. I 
am a Southwest Gas customer and 1 would like to see incentives to use less, not 
more, energy through strong efficiency and decoupling policies. Thank your work on 
this & other important issues! 

Sincerely, 

Kari Beach 
5636 N 10th Ave 
Phoenix, AZ 85013-1752 



November 201 1 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

Please incentivize all Arizona stakeholders to use less energy not more. 

Sincerely, 

Karen Paxton 
310 W Holly St 
Phoenix, AZ 85003-1117 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-0155 1A-10-0458 

Dear members of the Arizona Corporation Commission, 

As an APS and Unisource customer, I support decoupling energy fees from the 
amount of energy used per month. In other words, I would like to pay a fixed rate for 
my energy consumption based on my usage level - and not on the number of kWhs 
of electricity or CCF of gas I use. I am also an AARP member, and I understand the 
need to keep energy rates low for fixed income seniors. Therefore the rate structure 
should be set up to encourage conservation. If you are a very low energy user, as 
many older people are, you pay a low fixed rate. If the utility can figure out how to 
bring that energy to you without using any coal or  natural gas or  uranium, then they 
make a great profit. And that is good. If we are high energy users, we also pay a 
fixed rate, but much higher than the low energy users. This will encourage 
conservation on our part. As i t  is now, the utilities make more money if we all waste 
energy. That's just stupid. We must create incentives for the utilities to help us 
conserve while keeping them profitable. Thanks for taking this on. We have been 
asking for decoupling for manyyears. It's about time i t  gets done. 

Sincerely, 

john Neville 
49 Pinon C t  
Sedona, AZ 86336-6637 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

Energy is on of the world's biggest concerns. We need to be doing everything we 
can to conserve, while we create newer and cleaner ways of generating it. I am an 
APS customer, about to go with a solar lease. The public utility structuring of rates 
is almost penalizing me for doing so. Backwards if you ask me. We should be lured 
by incentives to make these changes. Our utility providers should create incentives 
to use less, not more, energy through strong energy efficiency and decoupling 
policies. Thank you for your work on this important issue. 

Sincerely, 

Wayne Johnson 
6386 W Greenbriar Dr  
Glendale, AZ 85308-3610 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

We need to cut energy use to limit the incidental emission of gases that contribute to 
global warming, and in the case of energy generated by burning coal, to stop 
releasing health-damaging material into the environment. 

Sincerely, 

Frank Wyse 
8865 E Baseline Rd # 1501 
Mesa, AZ 85209-5309 



November 20 1 1 

Arizona Corporation Commission 

1200 W. Washington Street 

Phoenix, Arizona 85007 

aEl Re: APS rate case, #E-O1345A-I 14063and SW Gas rate case, #G-01551A-10-0458 

Dear Chairman Pierce and Commissioners: 

I am an APS customer, a Southwest Gas customer, and I support both energy efficiency and 

decoupling. 

It seems to me that if the utilities were financially encouraged to save electricity and gas, then 

APS and Southwest Gas would have to produce less energy and build fewer expensive plants. 

Using less energy would keep my bills down and decrease the amount of pollution that is 

responsible for multiple health problems (like asthma) here in Arizona. 

Please support energy efficiency and decoupling in the upcoming rate case to help Arizonans like 

myself! 

Thank you, 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

One of the best ways that Arizonan's consider to save energy is to simply use 
less,because that is logical ,it makes sense. Incentives that encourage the use of 
more energy are simply not in the interests of the public. The generation of 
electrical energy in our state is often dependent on the consumption of fossil fuels. 
The burning of fossil fuels contributes to air pollution and generates waste. The 
incentives offered to utility companies to use more energy simply should not be part 
of our state's strategy to move to a cleaner and more sustainable energy production. 
The opposite incentive is more likely to create the type of change that we all agree is 
needed. If consumers and private corporations, like the utility companies, are 
encouraged to use less energy by the granting of incentives for using less 
energy,then more conservation of resources will occur and less of the poisons 
created by burning fossil fuels will be spewed into our environment. Please do 
something to move our state and i t s  businesses towards a cleaner and more 
sustainable energy production.End the incentives that encourage increasing energy 
usage. 

S in cer el y, 

tom ferguson 
543 N Macdonald 
Mesa, AZ 85201-5017 



November 2011 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Arizona Public Service Rate Case E-01345A-11-0224; 
and Southwest Gas Rate Case G-01551A-10-0458 

Dear members of the Arizona Corporation Commission, 

I use energy bought from both A.P.S. and Southwest Gas Your efforts have been 
commendable, but please use your power to make us  pay for the power we use 
without rewarding the utilities for our using as much power as possible. Energy 
efficiency should be one of your prime goals. 

Sincerely, 

Peter Hershfield 
8800 N 107th Ave Unit 1 3  
Peoria, A2 85345-2969 


