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Investigator: Sheila Stoeller Phone: 602-542-4143

Priority: Respond Within Five Days

Opinion No. 2011 - 100782
Complaint Description:

Date: 11/21/2011
08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: David L Dunn
Account Name:  David L Dunn Home
Street: Work:
City: Sun Lakes CBR:
State: AZ Zip: 85248 is: E-Mail

Utility Company. Pima Ut|||ty Company
Division: Sewer
Contact Name: Steve Soriano

Contact Phone:
Nature of Complaint:
Re: #W-02199A-11-0329

This letter is in reference to the above docket number, W-02199A-11-0329. | am a customer of Pima Utililties. |
live at " Sun Lakes, AZ 85248.

Pima Utilities, a private water company, supplies water to Sun Lake reseidents. Pima is owner by Ed Robson,
who was the developer of Sun Lakes. Development has been completed and he now supplies the water. Pima

has requested a 50 percent increase in their rtes. The residents of Sun Lakes are retired (oer 55 adoult
community) with many on fixed incomes.

Pima is requesting a 50 percent increase on both water and sewage. Sewage charge per home is $22.73. |

note that sewage charge in Chandler is $22.17 and Mesa is $22.00. | would think that a 50 percent increase in
sewage would not be right.

| have also checked water and sewage costs for 4,000 gallons in Tempe and Chandler. Pima currently is
$32.11, Tempe is $34.28 and Chandler is $37.44. Therefore, it would seem that a 50 percent increase in the

water portion and none in sewage would be reasonable. Another option of 20 percent increase in total water
and sewage puts Pima above neighboring communities.

Sincerely, Arizona Corporation Gommissior v
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11/21--opinion entered into database and will be filed in the docket. R CLOSED
*End of Comments*

Date Completed: 11/21/2011

OpinionNo. 2011 - 100782




